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79. Frage
How should a user understand how many prospects are currently waiting on a step in an engagement program?

A. Download the report of the program.

B. Click on the step to view its report card.
C. Pause the program and edit the step.

D. Look at the tooltip above that step.

Antwort: D
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Begrindung;

The best way to understand how many prospects are currently waiting on a step in an engagement programis to look at the tooltip
above that step. The tooltip will show you the number of prospects that are currently on that step, as well as the number of
prospects that have completed that step. You can also see the percentage of prospects that have taken a specific action or followed
a specific path from that step. The tooltip is a quick and easy way to get an overview of the performance of each step in your

program

80. Frage
What is the baseline grade assigned to a prospect?

A C
B.D
C.B
D A

Antwort: B

Begrindung;

The baseline grade assigned to a prospect is D. A Marketing Cloud Account Engagement grade is a rating based on how well a
prospect’s profile matches your ideal customer profile. The prospect rating is expressed as a letter grade that ranges from F (worst)
to A+ (best). Marketing Cloud Account Engagement assigns an initial grade of D to all prospects. You can then adjust the grade up
or down based on the prospect's attributes, such as industry, job title, company size, location, etc. The grade reflects how well the
prospect fits your target market and how qualified they are for your product or service. You can create different grading profiles for
different personas or segments, and assign prospects to profiles based on certain criteria. For more details -> 345

81. Frage

A customredirect has a completion action to add a tag of "clicked" to all prospects that click it. An unknown visitor clicks on the
link and then fills out the form as Bob. A prospect also clicks on the link and fills out a form as Kate.

Which three things will affect the prospect records based on these activities? (Choose three answers.)

A. Kate's prospect record will show her clicking on the link and filling out the form.
B. Kate's prospect record will have a tag of "clicked" applied to it.

C. Bob's prospect record will show him clicking on the link and filling out the form.
D. Bob's prospect record will have a tag of "clicked" applied to it.

E. Bob's visitor record will have a tag of "clicked" applied to it.

Antwort: A,B,C

Begrindung;

The three things that will affect the prospect records based on these activities are:

Bob's prospect record will show him clicking on the link and filling out the form. This is because when an unknown visitor fills out a
form, they become a known prospect and their previous activities are tracked and associated with their prospect record1.

Kate's prospect record will show her clicking on the link and filling out the form. This is because Marketing Cloud Account
Engagement tracks the activities of known prospects who interact with your marketing assets, such as custom redirects and forms2.
Kate's prospect record will have a tag of "clicked" applied to it. This is because the customredirect has a completion action to add a
tag of "clicked" to all prospects that click it, and completion actions are actions that Marketing Cloud Account Engagement executes
after a prospect successfully completes a desired activity

82. Frage
What must be true for a Salesforce Opportunity to sync to Marketing Cloud Account Engagement?

A. The Opportunity must have a Contact Role that is syncing to a prospect in Marketing Cloud Account Engagement.
B. The Opportunity must have the "Marketing Cloud Account Engagement" record type.

C. The Opportunity must be created by a Sales user who is also a user in Marketing Cloud Account Engagement.

D. The Opportunity must be sourced by Marketing Cloud Account Engagement marketing activities.

Antwort: A



Begrindung;

For a Salesforce Opportunity to sync to Marketing Cloud Account Engagement, the Opportunity must have a Contact Role that is
syncing to a prospect in Marketing Cloud Account Engagement. A Contact Role is a way of associating a Contact with an
Opportunity, and specifying their role and level of influence in the sales process. Marketing Cloud Account Engagement uses the
Contact Role to link the Opportunity to the corresponding prospect, and track their engagement and influence on the Opportunity4.
Reference: 4: Opportunity Contact Roles

83. Frage
Which three actions can be taken in an engagement studio program?
Choose 3 answers

A. Add prospect to list

B. Remove prospect from dynamic list
C. Send email to prospect

D. Notify a user

E. Reassign prospect

Antwort: A,C,D

Begrindung;

An engagement studio program s a tool that allows the Marketing Manager to create and automate a series of steps that guide
prospects through a marketing journey. An engagement studio program consists of three types of elements: actions, triggers, and
rules. An action is something that the program does to or for the prospect, such as sending an emmail, adding themto a list, or
notifying a user. A trigger is something that the program checks for or waits for the prospect to do, such as opening an email, clicking
a link, or submitting a form. A rule is something that the program evaluates about the prospect, such as their score, grade, or field
value8 Among the possible actions that can be taken in an engagement studio program, three of them are:

Add prospect to list. This action adds the prospect to a specified list in Account Engagement. This action is useful for segmenting
prospects based on their engagement or moving them to a different list for further marketing8 Send email to prospect. This action
sends an email to the prospect using an Account Engagement email template. This action is useful for delivering relevant and
personalized content to the prospect based on their stage in the journey8 Notify a user. This action sends an email notification to a
specified user or user group in Account Engagement or Salesforce. This action is useful for alerting the sales team or other
stakeholders about the prospect's engagement or readiness
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