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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 2
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 3
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 4
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 5
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 6
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 7
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.
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Topic 8
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 9
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 10
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 11
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.
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CLT Valid Exam Cram, Exam CLT Practice
The CLT exam dumps are the ideal study material for quick and complete CLT exam preparation. The real and top-notch MSSC
CLT exam questions are being offered in three different formats. These formats are MSSC CLT PDF Dumps Files, desktop
practice test software, and web-based practice test software.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q82-
Q87):
NEW QUESTION # 82 
Which of the following containers is typically used to transport and store liquids and powdered or granulated goods in bulk?

A. corrugated paper containers
B. military crates
C. wire mesh containers
D. drums and barrels

Answer: D

Explanation:
The Packaging and Shipment competency in CLT highlights that certain materials-particularly liquids, chemicals, and powdered or
granulated bulk goods-require sealed containment to prevent leakage, contamination, or evaporation. Drums and barrels (metal,
plastic, or fiber) meet these requirements because they provide durable, sealed storage and easy handling via pallet jacks or drum
clamps. Corrugated containers lack liquid containment strength, and wire mesh containers are ventilated for solid goods. Using
proper packaging ensures regulatory compliance for hazardous or sensitive materials and preserves product quality during transport
and storage.

NEW QUESTION # 83 
Which agency is responsible for import/export regulation enforcement?

A. U.S. Customs and Border Protection (USCBP)
B. S. Customs and Border Protection (CBP) enforces all import and export regulations within U.S. ports of entry. CLT 4.0
emphasizes that CBP ensures compliance with customs laws, tariff assessments, trade embargoes, and security programs.
While USDOT oversees transport safety and CTPAT is a voluntary security initiative under CBP, the CBP itself holds
enforcement authority. It inspects cargo, verifies documentation, collects duties, and ensures compliance with U.S. trade laws
and international agreements. For logistics technicians, understanding CBP procedures-including entry filings, tariff
classifications, and inspection processes-is critical to maintaining the legal movement of goods across borders. CBP's
oversight protects domestic markets and supports national security by preventing smuggling, counterfeit goods, and
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noncompliant imports.
C. Globally Harmonized System (GHS)
D. U.S. Department of Transportation (USDOT)
E. Customs Trade Partnership Against Terrorism (CTPAT)

Answer: A

NEW QUESTION # 84 
Which of the following is a method used by logistics companies to reduce mistakes in logistics records caused by human entry error?

A. automating the data entry and retrieval process
B. eliminating automated retrieval process and replacing with human retrieval options
C. hiring quality control personnel to inspect every order prior to shipping
D. following up with customer on their satisfaction levels

Answer: A

Explanation:
The CLT "Inventory Control and Data Accuracy" standards emphasize automation of data entry and retrieval processes as the most
effective method to reduce human error in logistics records. Automation integrates barcode scanning, RFID, and WMS systems to
capture real-time data directly from material handling activities. This minimizes manual input errors such as miscounts or transposed
digits. Automated data collection improves traceability, accelerates information flow, and supports immediate decision-making
across the supply chain. While quality inspections remain necessary, relying solely on human verification is inefficient. CLT stresses
that technology-driven accuracy enhances performance, lowers rework costs, and ensures that records reflect true inventory
positions, enabling precise forecasting and order fulfillment.

NEW QUESTION # 85 
Which of the following is a document, issued by the carrier, which the consignee signs as proof of receipt?

A. Straight Bill of Lading
B. Delivery Receipt
C. Airway Bill
D. Carrier Freight Bill

Answer: B

Explanation:
Within CLT's dispatch and delivery verification section, the Delivery Receipt serves as the official acknowledgment that goods have
been received at their destination in the condition and quantity stated. It is typically prepared by the carrier and signed by the
consignee after inspection and verification. The Delivery Receipt completes the transportation transaction, providing traceable
confirmation for billing and audit. The Airway Bill applies only to air freight; the Carrier Freight Bill is the carrier's invoice; and the Bill
of Lading functions as the shipment contract. Therefore, the Delivery Receipt specifically fulfills the consignee's proof-of-delivery
obligation.

NEW QUESTION # 86 
Which additional documents are required when shipping or receiving international materials?

A. Shipping manifest
B. Commercial invoice
C. Customs documentation
D. Import quota

Answer: C

Explanation:
International shipments require customs documentation, including commercial invoices, packing lists, certificates of origin, and
customs declarations. These documents verify the shipment's legality, origin, and classification for taxation and import control
purposes. CLT 4.0 highlights customs paperwork as essential for clearance through border control, preventing delays and ensuring



compliance with import/export laws. The U.S. Customs and Border Protection (CBP) uses these documents to assess duties and
inspect shipments. Failing to include accurate customs documentation can result in fines, detention, or refusal of entry. While a
commercial invoice is one part of this process, customs documentation encompasses all required regulatory paperwork used for
both import and export control.

NEW QUESTION # 87
......
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