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B #56
Which two of these statements about processes are true?

e A The organisation must implement controls to ensure processes are operating in accordance with defined criteria.

B. OHS&S processes that are undertaken by external providers may or may not form part of the organisation's OHSMS.
C. All processes needed to meet the requirements of the OHSMS must be documented.

D. OHS&S processes that are undertaken by external providers nuist be audited to ensure they are controlled.

E. All processes must have a designated process owner who has specific responsibility to ensure the process remains under
control.

e F. The organisation must seek to continually improve its OHSMS processes

EfE: AL D

B #57

Youare conducting a Stage 2 certification audit to ISO 45001 at an adventure park in the Scottish Highlands. The park offers
treetop walks, zip-line rides, walking trails, and horse-riding trips. The park is open to adults and children of any age. You are
particularly interested in compliance with legal requirements and interview the Park Manager.

You: How do you evaluate the risks to participants that the various activities present?

Park Manager: Our risks are covered by insurance, and we operate under health and safety legislation that requires frequent checks
of all our facilities. For example, we trust staff to check all our harnesses every morning,

You: Are you required to have an independent inspection carried out of zip lines, for example?

Park Manager: Yes, our insurance company employs a reputable body to do that sort of thing,
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You: Can you show me a copy of the latest inspection report? Park Manager: I'd need to get that from the insurance organisation. I
have the initial one when we opened eight years ago.

You examine the inspection report, which takes the form of'a checklist that does not identify individual zip lines, treetop platforns,
harnesses, or rope ladders. It is dated eight years previously and has a scribbled signature with no other identification of the
inspection engineer. Select the two statements for which there is evidence of a nonconformity to ISO 45001.

Select two statements.

A. The organisation did not monitor the safety checks by the staff of equipment.

B. The inspection organisation employed by the insurance organisation was not evaluated.

C. The park relied on the insurance organisation to evaluate its OHS risks.

D. Testing to determine the safe loading of equipment was not carried out.

E. The park did not have the required documentation to demonstrate compliance with legal requirements.

.EE%: B\ E
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ISO 45001 requires organizations to identify and maintain documentation to demonstrate compliance with legal and other
requirements (Clause 7.5 and Clause 9.1.2). It also requires the evaluation and control of outsourced processes (Clause 8.1.4.3).
Analysis of Options:

A . The park did not have the required documentation to demonstrate compliance with legal requirements:

Correct. The outdated and incomplete nspection report (8 years old, lacking detailed identification) fails to demonstrate compliance
with health and safety legislation.

B . The organization did not monitor the safety checks by staff of equipment:

Incorrect. While there is a potential gap in monitoring, the evidence provided does not directly indicate a lack of monitoring of staff
checks.

C . The inspection organization employed by the insurance organization was not evaluated:

Correct. ISO 45001 requires the organization to evaluate outsourced services, including those provided by the inspection body, to
ensure their adequacy.

D . The park relied on the insurance organization to evaluate its OHS risks:

Incorrect. Reliance on external evaluations may not constitute a nonconformity if risks are properly managed, but there is no
evidence provided for noncompliance here.

E . Testing to determine the safe loading of equipment was not carried out:

Incorrect. While load testing is crucial, there is no evidence presented to confirm this specific issue as a nonconformity.

ISO Reference:

Clause 7.5: Control of documented information.

Clause 8.1.4.3: Control of outsourced processes.

Clause 9.1.2: Evaluation of compliance.

E R #58
Wokrer's participations is a key factor for the success of OHSMS. Which three of the following ISO 45001 activities require
workers' participation?

A. Managing internal audit programme

B. Determining what needs to be communciated
C. Determining actions to elimnate hazards

D. Establishing OHS policy

E. Establishing OHS objectives

F. Determining competence requirements

IEf@#: C. D. E

AR

Worker participation is a findamental principle of ISO 45001 (Clause 5.4). It ensures workers at all levels are mvolved in key
activities to enhance the OH&S management systen's effectiveness.

Analysis of Options:

A . Determining competence requirerments:

Incorrect. Determining competence is primarily the responsibility of management, though workers may provide input.

B. Establishing OHS objectives:

Correct. Worker involverment ensures objectives are realistic and relevant to workplace conditions (Clause 6.2).

C . Managing internal audit programme:



Incorrect. Managing audits is typically a managerial responsibility, though workers may participate in audits.

D . Determining actions to eliminate hazards:

Correct. Workers' insights are critical in identifying and implementing actions to eliminate hazards (Clause 8.1.2).
E . Determining what needs to be communicated:

Incorrect. While communication strategies impact workers, their participation in determining communication needs is not explicitly
required.

F . Establishing OHS policy:

Correct. Workers should be involved in developing policies to ensure relevance and buy-in (Clause 5.2).

ISO Reference:

Clause 5.4: Worker participation.

Clause 6.2: OHS objectives.

Clause 8.1.2: Hierarchy of controls and hazard elimination.

B #59

On behalf of a certification body, you are conducting a combined audit of Shelf-Fit. The organization designs, manufacturing install
interiors for retail stores. They employ subcontractors for the installation work.

Representing the ISO 45001 audit, you ask the Purchase Manager about the identification of health and safety hazards for
contractors on site. Having previously reviewed the hazards list (HZD-21/11 Rev.3), you found that various health and safety
hazards were listed but not were associated with contractor working on-site.

When you ask about the use of contractors, the response is, "We know that contractors use chemicals, such as glues, paints and
vanishes. We trust them since they know more than we do about the safe handling of such issues". The auditor made the same
enquiry to an accompanying member of the health and safety team and was told that chemical safety had never been a problem with
the mstallation process.

¢ A The organization did not have a documented process in place to control outsourced work. (8.1.4.3)

¢ B. After gathering more evidence, you note down findings against several clauses of ISO 45001. Select three options to
determine which findings stated are major nonconformities.

e (. Staffindicated that chemical hazards on installation sites are the same as at the factory. The hazard List does not reference
this. (Clause 6.1.2.2)

¢ D. Sonx safety data sheets for chemical used were missing for some of the installation contractors.(clause
8.1.4.2)

e E. The internal audit programime does not include installation sites. The audit programme does not cover the full OHS

management system (Clause 9.2.2)

F. There was not communication between the organization and site contractors (7.4.1.¢.2)

G. The organization failed to include its OH&S policy in contracts for installation contractors (5.2.1)

H. The purchase manager confirmed that the safe use of chemicals i installation work was left to the contractor

1. No hazard assessment by Shelf-Fit were in place for installation works on customer sites. (Clause

6.1.2.2)

EfE: A. C. F
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Major nonconformities are raised when there is a systemic failure to meet ISO 45001 requirements that could lead to significant
risks.

Analysis of Options:

* B. Lack of'a documented process for controlling outsourced work (8.1.4.3):Major nonconformity.

A failure to control outsourced work is a serious systemic issue.

* C. Failure to include OH&S policy in contractor contracts (5.2.f):Not a major nonconformity.

While this is a nonconformity, it is procedural and not critical.

* D. No hazard assessment for installation works (6.1.2.2):Major nonconformity. A lack of hazard assessment for site-specific tasks
is a serious issue.

* E. Missing safety data sheets for contractor chemicals (8.1.4.2):Not a major nonconformity. While important, this issue does not
indicate systemic failure.

* 5. Chemical hazards on installation sites not referenced in the hazard list (6.1.2.2):Major nonconformity. This reflects a failure in
hazard identification and risk assessment.

* H. Internal audit program does not cover installation sites (9.2.2):Not a major nonconformity. This is a gap in auditing scope but
does not directly endanger safety.

* 1. Safe use of chemicals left to contractors:Not a major nonconformity. This could be addressed through improved contractor
oversight rather than indicating systemic failure.

ISO References:



* Clause 8.1.4.3: Control of outsourced processes.
* Clause 6.1.2.2: Hazard identification and risk assessment.
* Clause 7.4.1: Communication requirements.

H #60

You are an audit team leader conducting an ISO 45001 surveillance audit of a nautical college that provides course for those
working in the maritime sector. The College Principle Is absent, and you are interviewing the Deputy (DP) DP: 1 apologise for the
absence of the College Principle. He has called in sick today and we are really short of staff.

You: 1 see, it really should not affect the OHSMS so the audit can progress as normal.

DP: The College principle set up the system. I am afraidi amnot as familiar with it as he is.

You: OK, let's start with the OH and S policy. What are the main issues for the OHSMS here?

DP: Give me a minute. I need look at the OH and S Policy on the noticeboard in his office.

As the audit progresses, It is clear that the Deputy College Principle has a very low knowledge of the OHSMS. He continually has
to search the answers to your questions or asks staff members about their processes.

Choose one of the following options that best describes the basis for the nonconformity.

¢ A. As a member of the management team, the Deputy College Principal Is not aware of the OHSMS policy.
¢ B. OHSS improvement is riot possible due to the lack of awareness of the OHSMS.

e C. The OH and S Polity only exists -:s -i document in the Collegeprinciple office.

e D. The Deputy College Principal is not competent to manage the CM ISMS.

Ef: A
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Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Clause 5.1 of ISO 45001:2018 requires top
management to demonstrate leadership and commitment to the OH&S management system. This includes awareness of the OH&S
policy and its objectives.

Analysis of Options:

A . As a member of the management team, the Deputy College Principal is not aware of the OHSMS policy:

Correct. A lack of awareness of the policy reflects poor leadership commitment, which violates Clause 5.1.

B . OH&S improvement is not possible due to the lack of awareness of the OHSMS:

Incorrect. While improvement may be hindered, this is not the main issue in this scenario.

C . The Deputy College Principal is not competent to manage the OHSMS:

Incorrect. The Deputy's competence to manage the OHSMS is not in question; the issue is their lack of awareness of key elements.
D . The OH&S policy only exists as a document in the College Principal's office:

Incorrect. The policy may be accessible but not effectively communicated or understood by management.

ISO Reference:

Clause 5.1: Leadership and commitment.

Clause 5.2: OH&S policy.
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