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NEW QUESTION # 367 
Service transition contains detailed descriptions of which processes?

A. Service level management, service portfolio management, service asset and configuration management
B. Change management, capacity management, event management, service request management
C. Service asset and configuration management, release and deployment management, request fulfillment
D. Change management, service asset and configuration management, release and deployment management

Answer: D

NEW QUESTION # 368 
Which of the following is NOT an objective of service transition?

A. To plan and manage the capacity and resource requirements to manage a release
B. To ensure that a service can be operated, managed and supported
C. To provide quality knowledge and information about services and service assets
D. To providetraining and certification in project management

Answer: D

NEW QUESTION # 369 
Which process isresponsible for sourcing and delivering components of requested standard services?

A. IT finance
B. Service portfolio management
C. Service desk
D. Request fulfilment

Answer: D

NEW QUESTION # 370 
Who is responsible for ensuring that the Request Fulfillment process is being performed according to the agreed and documented
process?

A. The Service Manager
B. The ServiceDesk Manager
C. The Request Fulfillment Process Manager
D. The Request Fulfillment Process Owner

Answer: D

NEW QUESTION # 371 
Which TWO types of competence are MOST important 'or service desk staff?
1. Knowledge of business processes
2. Collaboration skills
3. Advanced technical knowledge
4. Workflow design skills

A. 1 and 4
B. 2 and 3
C. 3 and 4
D. 1 and 2

Answer: D
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