Cisco 820-605& #1568 & 820-605%h 2% E 5

@ Certification Questions ®

The most updated questions for

Cisco

The best accurate practice test for

& 512 JPTestKing 820-605% > 7" D — A BLE M CHRAL S 1 T £ 3¢ httpsv/drive.google.comopen?
id=1dSGNTORDKxICT7SI3kuyzZUvtANXvNCSR

RELTHORBC G, ZEESRERO BRI D820-6054 1 FRAREHRGET 2 ¥ 2WebH 4 A2
TWET. Dal-AURCHI> TWia s, YHOBEMAEEP LY A A Y CHEL K BEREZCIEETCAR
BHBIEERDIBILEHLIDY A, 820-605REBE ML > FOBALZEKWL £ . Hsayingll & &
3L 2FAT Y MIMWTT! y—ECAR—FTT! 820-6054 1 NBraindumpsid « R 5 1 7z el D5l BE &
A4 VIS —BE2L I 2L — b TE, 4RHIEPFERO Y —L 2 2RML T & 4. 820-605: Bt Torrent
. RB2EET2-00BEMOEHLEIRTT.

Cisco 820-605:R 812 &4 ¢ % & . Cisco Customer Success Managers BEERINA RS v VA by #AKXRY—T 7 R
RYIVARA—Vv—RZA2%45E. &8 L5F vV TORSCOEL2TELAHY 2. 2h s DRE
i BHE LWL T Ciscold i —L AT 2ME L RINEMR T 2 en&eng v,

Cisco 820-605: Cisco Customer Success Managerid8ild « BRI v A —Y v — W BDE L A )V LB ERE T
2. EACRY SN ERTYT. COREBE . BEABROR L. RARE. & CEEERFOEF % LN
LicwzazzyyarvAGERFFEhTwEd. ABTE. BHEOBEZHFOBEEES. BIhEHE DB
FERTRI. BEIVBEELOMRNEII 2=y —> a YEAEFAL £ 5

Cisco 820-605:R 51k « 60~70D L BIRFEETHERIN 3 L2 — R XR—ADREBET . ABERH X904
T FHEZEIDP RS EVTIVUBDRA I 75 BMB T2 VERDD £ 4. REBE. HFE D DPearson VUET R + & >~
K —% fzl&Pearson VUEF > 54 VB — L X 2BL A Y SA VY TRBT B EBNTEET.

>> Cisco 820-605% #& 58 <<

A3 % 820-605F ¥ 58 — Bl A #5-KHE 5 L 2 820-605M 225 5

820-605 B EHERHL . FCEFOMPE LV L EMELTS L > T E T, 820-605REB AL Iz WiHE
. EREOFVESEFIBIRT 2ULENDH Y £ 3. 820-605%EH M. BFIME. y—L A, FHLE 77 VR
ELSERBEMIEL £ 7. 9%DAKREE. 820-605FEHM OB MR TT. B&HK % B 820-605
REEMBT2LTH20, EHRFLHBOBROKRELZEETHILELITHET.

Cisco Customer Success Manager 58 J& 820-605 &% 5% [ 7€ (Q33-Q38):

R #33
What is the term for the gap between the features and finctions that customers purchase and the features and functions that they
use?

e A organizational gap
e B. financial gap
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o C. capability gap
¢ D. consumption gap

IEf#: D
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The term for the gap between the features and functions that customers purchase and the features and functions that they use is
consumption gap. This gap can indicate areas where customers may need additional support or training to fully utilize their purchase.
Reference: https://www.customersuccessmanager.com/blogs/the-consumption-gap

H #34
Refer to the exhibit. Which action should the Customer Success Manager take to improve the health index of Company A?

A. Observe net promotor scores and how likely the customer is to recommend the products to someone else.
B. Provide recommendations for training or suggest new features based on data analysis.

C. Analyze annual recurring revenue growth, renewal rates of other products, and timeliness of bill pay.

D. Perform a marketing campaign and share the roadmap of new products.

Ef#: B

B #35

Which statement describes an end user adoption barrier?

e A The CIO insists on conducting training for all heads of department before deploying the new Collaboration solution.

¢ B. Staffrefuses to change their habits and continues to use a noncompliant social media application to conduct business
communications.

¢ C. The budget is insufficient to implement the solution for a new branch of the business.

e D. There are insufficient licenses for additional staff from a newly acquired company to use the solution.

iIFf@#: B
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This statement describes an end user adoption barrier related to behavioral resistance. When staff members are accustomed to
certain tools or workflows, they may resist transitioning to new solutions, especially if they perceive the new solution as less
convenient or less effective than their established habits

E Y #36
In which two ways can an adoption campaign identify expansion opportunities? (Choose two.)

A. The adoption campaign provides free user training,

B. The adoption campaign surveys all end users for product feedback.

C. The adoption campaign notifies customers of a critical bug,

D. The adoption campaign provides free trial licenses for feature upgrades.
E. The adoption campaign provides notifications of new feature releases.

EfE: A. B

HR #37
Which two Customer Success Manager activities froma Success Plan review demonstrate value for the customer? (Choose two.)

A. Provide detailed communication to stakeholders.

B. Communicate achievement of desired outcomes and associated KPIs.
C. Track volume of use cases contained in the plan.

D. Optimize adoption consumption of the solution.

E. Move to a high-touch engagement model.
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