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EX I RE (Q114-Q119):

HE #114
‘Which describes a usability and/or adoption challenge? (Select all that apply)

A. Tris is worried that once her admin makes a change, her accounts will be

B. Kevin wants meetings with his manager to be more strategic and less task oriented
C. Bob questions the quality of data in Salesforce

D. Mario is not sure that Salesforce can do everything he needs it to do

E. Julie is concerned that other reps will steal her leads

F. Mary can't figure out how to update her contact list

IE%: A\ C\ D\ F

HM #115

The Sales Director at Cloud Kicks wants to prevent users from viewing each other's Opportunities but wants themto check to see
that the account already exists prior to creating a new Account.

‘Which organization-wide default should the consultant recommend?

A. Set Account and Opportunity to private.

B. Set Account to public read only, and Opportunity to private.

C. Set Account to public read only, and Opportunity to public read only.

D. Set Account to public read only, and Opportunity to controlled by parent.

Ef#: B

R #116

A Campaign Call-Down report justifies the spend on programns; helps to know who to target for future campaigns; shows the
relations to sales data, lead data, and analysis of campaigns; and reflects how customer community interacts and how tt affects sales.
‘Who would benefit most from the idea that this report shows the relations to sales data, lead data, and analysis of campaigns?

A. VP Marketing

B. Campaign Manager
C. Bl/Analytics

D. Marketing Executive

M
R

: C

R #117

Cloud Kicks has a private sharing model on Accounts. Account Executives need to ensure that Business Development Users can
qualify marketing Opportunities on their accounts. There can be different Business Development Users for a given opportunity. Sales
Management needs to be able to report on which Business Development Users are assigned to opportunities. What should the
Consultant recommend to the Account Executives?

A. Add Business Development Users as Opportunity Team members with a role that grants read/write access.

B. Share Accounts with Business Development Users.

C. Share Opportunities with Business Development Users by granting read access to Opportunities in their portfolio.
D. Add Business Development Users as Account Team members with a role that grants Modify All access.

EfE: A

B #118



Universal Computing is planning to implement salesforce sales cloud to support its professional services division. The universal
computing sales team wants to easily see customer purchasing activity on account, contact, and contract detail pages. What should a
consultant recommend to meet this requirement?

A. Create a global publisher action to view all customer purchasing activity

B. Enable the orders object in salesforce to track customer purchases

C. Enable salesforce console for sales to see customer purchasing activity

D. Create a custom object related to the account, contact and contact objects.

IEf#: B

B #119
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