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A B (Q137-Q142):

H #137

You are managing your organization's assets.

You need to give your organization's technicians better visibility of their locations in order to reduce travel time and time spent
searching for the asset when the technicians arrive on site. How should you structure the system to manage this request?

A. Update all the incident types with the proper service account.
B. Use asset propetties to provide location details.

C. Ensure each asset is properly geo-coded.

D. Create a functional location tree.

Ef#E: D

E #138

You are responsible for setting up Dynamics 365 Field Service for proper billing and servicing,

Your client needs to understand the difference between billing accounts and service accounts for their multi- company organization.
Match the account type to the applicable scenario. To answer, drag the appropriate account type from the colurn on the left to the
applicable scenario on the right. Each account type may be used once, more than once, or not at all

NOTE: Each correct match is worth one point.

IEf#:

L2
Explanation:

B #139

You are Dynamics 365 for Field Service Administrator and work for a manufacturing company.

The company provides customers with large power systens for sophisticated data centers. The power systenrs are serviced by a
field engineering team.

The field engineering team documents work done on repairs and maintenance by completing Work Orders within Dynamics 365.
You need to easily schedule work orders for the field engineering team via the schedule and enable geocoding,

Which two steps must you take to schedule resources via the schedule board and enable geocoding? Each correct answer presents
part of the solution.

A. Configure the map on the Schedule Board.
B. Connect to Maps in Resource Scheduling,
C. Set Auto Geo Code Addresses to Yes in Resource Scheduling,
D. Set Auto Geo Code Addresses to Yes in Field Service Settings.

EME: B. C

E R #140

A customrer just signed a contract for a 20% discount on all parts and labor for the next year based on a preset price list. You need
to ensure this customer receives the appropriate discount on all work order parts and labor. Which two actions should you perform
in Dynamics 365 Field Service? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one
point.


https://www.japancert.com/MB-240.html

A. Create an agreement with the applicable invoice terms.

B. Create a price list with the appropriate products, services, and pricing discounts.

C. Create an agreement and service-level agreement with the applicable invoice terms and escalation point.
D. Create an entitlement with the applicable entitlement terms and field service details.

Eﬁ: B\ D

B #141

You are onsite, working on a custorer's factory floor. You need to return tomorrow and replace a belt on the conveyor. You look
at the inventory in Warehouse 1, and there are 10 in stock. You pull the belt from stock and create an inventory transfer record.
What are the two correct steps to complete the transfer? Each correct answer presents part of the solution.

e A. Select the source warehouse, then select the destination warehouse.

¢ B. Enter the quantity to transfer, then click transfer.

e (. Select the From warehouse location, then select the To warehouse location.
e D. Enter the part number from the drop down, then click to transfer.

IE%: A\ B

A :

Section: Manage mnventory and purchasing

Explanation:
httpsz/docs.microsoft.conven-us/dynamics365/customer-engagement/field-service/create-mventory-transfer
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