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Apple Deployment and Management Exam Sample Questions (Q242-Q247):
NEW QUESTION # 242 
Which feature allows IT administrators to manage email settings on a device?

A. MDM
B. iCloud
C. Find My
D. Configuration profiles

Answer: D

Explanation:
Configuration profiles allow IT administrators to manage email settings on a device, preconfiguring accounts with details like server
addresses, ports, and authentication (e.g., OAuth, certificates). These profiles are deployed via MDM or manually, ensuring
consistent email access. Find My (option B) and iCloud (option C) are unrelated to email management. MDM (option D) delivers
profiles, but the profiles define the settings.
TheApple Platform Deployment Guidedetails email configuration via profiles.
Reference:Apple Platform Deployment Guide(Chapter: Configuration Profiles).

NEW QUESTION # 243 
What should be escrowed in MDM to enable resetting the password on a user's FileVault-encrypted Mac?

A. Bootstrap token
B. Institutional recovery key
C. Secure token
D. Personal recovery key

Answer: D

Explanation:
The personal recovery key, generated when FileVault is enabled, must be escrowed in MDM to allow password resets on an
encrypted Mac. ThemacOS Security Overviewstates, "For MDM-managed devices, the personal recovery key can be escrowed to
enable password resets or disk unlocking by an administrator." Option B is an older method, C is an authentication credential not
escrowed for this purpose, and D is for updates, not password resets.
References:
macOS Security Overview, "FileVault Management" section.
Apple Platform Deployment Guide, "FileVault and MDM" section.

NEW QUESTION # 244 
Which type of content can be cached using content caching?

A. OS updates
B. All of the above
C. Apps
D. iCloud data

Answer: B

Explanation:
Content caching on a Mac running macOS 10.13 or later can cache multiple types of content: apps (from the App Store), OS
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updates (for macOS, iOS, iPadOS), and iCloud data (e.g., documents, photos). This reduces bandwidth usage by storing content
locally for networked devices. Options A, B, and C are all correct individually, but D encompasses them all, aligning with the
capabilities outlined in theApple Platform Deployment Guide.
Reference:Apple Platform Deployment Guide(Chapter: Content Caching).

NEW QUESTION # 245 
What's required to unenroll a supervised device from an MDM solution?

A. A wipe command
B. An administrator's approval
C. User acceptance
D. An Apple ID

Answer: B

Explanation:
Unenrolling a supervised device from an MDM solution requires an administrator's approval, typically executed by removing the
MDM profile via the MDM server. For supervised devices (via ADE or Apple Configurator), users cannot remove the profile
themselves, ensuring organizational control. An Apple ID (option B) isn't required for unenrollment, though it may relate to Activation
Lock. User acceptance (option C) isn't needed for supervised devices. A wipe command (option D) may accompany unenrollment
but isn't mandatory. The Apple Platform Deployment Guide outlines this process for supervised devices.

NEW QUESTION # 246 
What provides a consistent set of management tools for Apple devices to all MDM vendors?

A. Managed service configuration files
B. Apple's MDM framework
C. Automated Device Enrollment
D. Apple Push Notification service

Answer: B

Explanation:
Apple's MDM framework standardizes tools. The Mobile Device Management Protocol Reference states, "Apple's MDM
framework provides a consistent set of APIs and management tools that all MDM vendors use to manage Apple devices." Option D
supports communication, not tools.
Reference:
Mobile Device Management Protocol Reference, "Overview" section.
Apple Platform Deployment Guide, "MDM Framework" section.

NEW QUESTION # 247
......
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