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Now passing Salesforce certification MC-101 exam is not easy, so choosing a good training tool is a guarantee of success.
ExamdLabs will be the first time to provide you with exam information and exam practice questions and answers to let you be fully
prepared to ensure 100% to pass Salesforce Certification MC-101 Exam. ExamdLabs can not only allow you for the first time to
participate in the Salesforce certification MC-101 exam to pass it successfully, but also help you save a lot of valuable time.

The former customers who bought MC-101 training materials in our company all are impressed by the help as well as our after-sales
services. That is true. We offer the most considerate after-sales services on our MC-101 exam questions for you 24/7 with the help
of patient staff and employees. They are all professional and enthusiastic to offer help. All the actions on our MC-101 Study Guide
aim to mitigate the loss of you and in contrast, help you get the desirable outcome.
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As we all know, the world does not have two identical leaves. People’s tastes also vary a lot. So we have tried our best to develop
the three packages of our MC-101 exam braindumps for you to choose. Now we have fiee demo of the MC-101 study materials
exactly according to the three packages on the website for you to download before you pay for the MC-101 Practice Engine, and
the free demos are a small part of the questions and answers. You can check the quality and validity by them.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

¢ Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,

Topic 1 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.

¢ Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 2

e Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the findamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate

Topic 3 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when

required.
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¢ Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 4

¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 5 locate specific data, interpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q61-Q66):

NEW QUESTION # 61
DreamHouse Realty just finished an open house and has acquired prospective contact information via a physical signup sheet.
What is the best practice when this contact data is collected and entered?

e A. Add collected contacts to customer database.
e B. Add collected contacts to a double opt-In campaign.
e (. Add collected contacts to an onboarding journey.

Answer: B

Explanation:

The best practice when acquiring new contacts via a physical signup is to confirm their interest and consent through a double opt-in
process. This helps ensure compliance with data privacy regulations, confirming that the contacts genuinely wish to receive
commumications. A double opt-in involves sending a confirmation email with an action step (usually clicking a link) to verify the
contact's email address and consent.

* Why Double Opt-In is Important: It improves list quality by verifying that each email is accurate and that the individual is interested
in receiving communications. This practice reduces unsubscribe rates and potential spam complaints.

* Salesforce Documentation Reference: See Salesforce's recommendations on Opt-In Best Practices for more details on using
double opt-in to ensure compliance and engagement.

NEW QUESTION # 62
Cloud Kicks wants to ensure it has the highest quality contact information for newly acquired email signups.
‘Which method helps to minimize bad data?

¢ A. Smart capture opt-in confirmation
¢ B. Mobile SMS keyword opt-in confirmation
¢ C. Double opt-in confirmation

Answer: C

Explanation:

A double opt-in confirmation process is a method used to ensure the highest quality of contact information by requiring new email
signups to confirm their subscription through a secondary confirmation step, typically via a confirmation email. This process helps to
minimize bad data by verifying that the email address provided is valid, active, and accessible by the intended recipient. It also helps
to ensure that the individual truly intends to subscribe, thereby enhancing the quality of the email list and reducing the likelihood of
spam complaints or undeliverable emails.

NEW QUESTION # 63

The marketing team at Northern Trail Outfitters wants to send birthday discount coupons to its recipients and to accommodate
family members who want to opt in together with a single email address.

Which attribute should an associate use to uniquely identify each family member?



e A Full Name

¢ B. Primary Key
e C. Subscriber Key

Answer: C

Explanation:

In the scenario where the marketing team at Northern Trail Outfitters wants to send birthday discount coupons to recipients and
accommodate family members who share a single email address, the most appropriate attribute to use for uniquely identifying each
family member is the Subscriber Key. The Subscriber Key is a unique identifier in Salesforce Marketing Cloud that allows for the
differentiation of individuals even if they share the same email address.

By assigning a unique Subscriber Key to each family member, the marketing team can ensure that personalized content, such as
birthday discounts, is appropriately targeted and managed for each individual, regardless of the email address being shared. This
approach allows for more personalized and targeted marketing efforts, enhancing the customer experience and engagement.
References: Salesforce Marketing Cloud documentation on Subscriber Management clearly outlines the importance and use of the
Subscriber Key for unique identification of subscribers in scenarios where multiple users might share the same contact information,
such as an email address.

NEW QUESTION # 64
The marketing team at Cloud Kicks notices that several hard bounces have occurred i their last email send.
What is causing the email to hard bounce?

o A The subscriber's mailbox is full
o B. The email address is nvalid.
e C. The recipient's mailbox is temporarily unavailable.

Answer: B

Explanation:

A hard bounce in email marketing typically occurs when an email is permanently rejected by the recipient's email server due to the
recipient's email address being invalid. This can happen for various reasons, such as the email account being deleted, the domain no
longer existing, or a typo in the email address.

Hard bounces are a critical metric in email marketing as they directly impact deliverability rates and sender reputation. It's essential
for marketing teams to monitor hard bounce rates and take proactive measures to clean their email lists regularly to maintain high
deliverability and engagement rates.

References: Salesforce Marketing Cloud documentation on email deliverability provides insights into understanding and managing
hard bounces, including best practices for maintaining a healthy email list and ensuring high-quality data management.

NEW QUESTION # 65

A marketing associate at Cloud Kicks has been asked to manually import some data into Marketing Cloud Engagement. They
receive a tab-delimited file named "products.txt" that is small enough to be imported from their desktop and contains column
headings.

Which step should the associate take before importing the file into Marketing Cloud Engagement?

e A Create the target data extension in Marketing Cloud.
¢ B. Renane the file to "products.xml".
e C. Use Automation Studio to create a File Transfer activity.

Answer: A

Explanation:

Before importing a file into Salesforce Marketing Cloud Engagement, it's essential to have a target data extension that matches the
structure of the data being imported. The marketing associate must create a data extension with appropriate fields that correspond to
the column headings in the "products.txt" file to ensure a smooth import process.

* Why Creating a Data Extension is Necessary: The data extension serves as the repository where the imported data will be stored.
Without this, the data import would have no target location. The file's format and field names should match the data extension
schema for the import to be successful.

* Salesforce Documentation Reference: For additional guidance, refer to Salesforce Marketing Cloud Documentation on Importing
Data, which details the process of creating data extensions and importing data.



NEW QUESTION # 66

With the development of information and communications technology, we are now living in a globalized world. MC-101 information
technology learning is correspondingly popular all over the world. Modern technology has changed the way how we live and work.
When it comes to the study materials selling in the market, qualities are patchy. But our MC-101 test material has been recognized
by muititude of customers, which possess of the top-class quality, can help you pass exam successfully. On the other hand, our MC-
101 Latest Dumps are designed by the most experienced experts, thus it can not only teach you knowledge, but also show you the
method of learning in the most brief and efficient ways.
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