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and finally help users through the qualification examination to obtain a certificate. All in all, we want you to have the courage to
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one-year updating system for free.
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No one lose interest during using our Service-Cloud-Consultant actual exam and become regular customers eventually. With free
demos to take reference, as well as bountiful knowledge to practice, even every page is carefully arranged by our experts, our
Service-Cloud-Consultant Exam Materials are successful with high efficiency and high quality to navigate you throughout the
process. If you pay attention to using our Service-Cloud-Consultant practice engine, thing will be solved easily.

Salesforce Certified Service cloud consultant Sample Questions (Q175-Q180):
NEW QUESTION # 175 
Universal Containers has an active presence on Twitter and Facebook. Customers' requests from these social media channels should
be responded to by support agents.
What should a consultant recommend to meet this requirement?

A. Social Persona for Twitter and Facebook.
B. Social Media Marketing message tagging.
C. Social Customer Service for Twitter and Facebook.
D. Einstein Bot social queues.

Answer: C

Explanation:
Social Customer Service is a feature that allows agents to respond to customer requests from social media channels such as Twitter
and Facebook. Agents can create cases from social posts, reply to customers using social handles, and monitor social conversations
using keywords and hashtags. Verified References: Service Cloud Consultant Certification Guide & Tips, Social Customer Service
Overview

NEW QUESTION # 176 
Milestones can be added to which two Object types?
Choose 2 answers

A. Last
B. Case
C. Account
D. Work Order

Answer: B,D

Explanation:
Explanation
These are two object types that milestones can be added to. Milestones are time-dependent actions that need to be completed
within a certain period to achieve service level agreements (SLAs). Milestones can be added to work orders or cases using
entitlement processes, which are timelines that include multiple milestones for each work order or case. Verified References: :
https://help.salesforce.com/s/articleView?id=sf.entitlements_milestones_overview.htm&type=5 :
https://help.salesforce.com/s/articleView?id=sf.entitlements_process_overview.htm&type=5

NEW QUESTION # 177 
One business unit at Universal Containers has been using Service Cloud for several years. While migrating another business unit to
the platform, a System Administrator incorrectly imported 200,000 case records, which created significant data corruption of
existing records. The most recent data backup available is more than 90 days old. Which option should the Consultant recommend?

A. Restore the data using the available backup.
B. Log a Data Recovery case with Salesforce Support.
C. Manually update the corrupt data to correct it.
D. Use Data Loader to delete the corrupt data.

Answer: B

https://www.torrentvalid.com/Service-Cloud-Consultant-valid-braindumps-torrent.html


NEW QUESTION # 178 
UC's support team requires its customers to submit their support inquiries via free form email (Outlook, Gmail, Yahoo, etc.).
Additional requirements are listed below:
Support attachments up to 20MB per inquiry
Over 10,000 inquiries per day
Which solution should a consultant recommend to meet these requirements?

A. Web-to-Case
B. Customer Chatter groups
C. Email-to-Case
D. On-Demand Email-to-Case

Answer: D

NEW QUESTION # 179 
Universal Containers has defined a set of steps that each Case must go through, from submission to closure. In addition, each step
must be completed within a specific amount of time.
What approach should a consultant recommend to meet these requirements?

A. Enable Omni-Channel Routing.
B. Use Process Builder with Scheduled Actions
C. Define Entitlement and Milestones.
D. Configure Case Escalation Rules.

Answer: C

Explanation:
Explanation
Entitlements and milestones are features that help you track service contracts and service level agreements (SLAs) in Salesforce.
Entitlements are units of customer support, such as phone support or web support, that specify what kind of support a customer is
eligible for. Milestones are time-dependent tasks that represent required steps in your support process, such as first response time or
resolution time. By defining entitlements and milestones, you can ensure that each case goes through the set of steps required by your
SLA and meets the time limits for each step. Verified References: [Entitlement Management]

NEW QUESTION # 180
......

The most notable feature of the Service-Cloud-Consultant learning quiz is that they provide you with the most practical solutions to
help you learn the exam points of effortlessly and easily, then mastering the core information of the certification course outline. Their
quality is much higher than the quality of any other materials, and questions and answers of Service-Cloud-Consultant Training
Materials contain information from the best available sources. Whether you are newbie or experienced exam candidates, our
Service-Cloud-Consultant study guide will relieve you of tremendous pressure and help you conquer the difficulties with efficiency.
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Salesforce Service-Cloud-Consultant certification exam has become a very influential exam which can test computer skills.The
certification of Salesforce certified engineers can help you to find a better job, so that you can easily become the IT white-collar
worker,and get fat salary, The PDF version has a large number of Service-Cloud-Consultant exam torrent questions, and the most
the actual questions have detailed explanations, It is well known that Service-Cloud-Consultant real exam is high-quality and difficult
among most certification exam.

She and her group found the stairwell overcrowded and exited via the elevator, A schedule of strenuous exercise will improve
muscle strength, Salesforce Service-Cloud-Consultant certification exam has become a very influential exam which can test
computer skills.The certification of Salesforce Service-Cloud-Consultant certified engineers can help you to find a better job, so that
you can easily become the IT white-collar worker,and get fat salary.
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The PDF version has a large number of Service-Cloud-Consultant Exam Torrent questions, and the most the actual questions have
detailed explanations, It is well known that Service-Cloud-Consultant real exam is high-quality and difficult among most certification
exam.

After using the Salesforce Service-Cloud-Consultant exam materials, success would surely be the fate of customer because, self-
evaluation, highlight of the mistakes, time management and sample question answers New Service-Cloud-Consultant Mock Exam in
comprehensive manner, are all the tools which are combined to provide best possible results.

To satisfy the goals of exam candidates, we created the high quality and high accuracy Service-Cloud-Consultant real materials for
you.
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