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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q227-Q232):
NEW QUESTION # 227 
A user's desktop computer slows down after a few minutes of use, and the fans alternate between silent and very loud. Which of the
following is MOST likely failing, therefore causing these symptoms?

A. Hard drive
B. Memory
C. CPU fan
D. Power supply

Answer: C

Explanation:
Explanation
A CPU fan is a component that cools down the CPU, which is the main processor of the computer. If the CPU fan is failing, it can
cause the computer to slow down and the fans to alternate between silent and very loud12.
This is because the CPU fan cannot maintain a consistent speed and airflow to keep the CPU at a safe temperature. When the CPU
gets too hot, it throttles its performance to avoid overheating, which results in a slower computer. The other fans in the computer also
try to compensate for the lack of cooling from the CPU fan by spinning faster and louder2

NEW QUESTION # 228 
A technician upgrades a PC with two DIMMs, for a total of 32GB. After installing the two DIMMs, the user notices the OS is
reporting only 16GB. Which of the following tasks should the technician perform to resolve the issue in the most rapid, cost-effective
way possible?

A. Update the OS to the latest version.
B. Reinstall RAM in different slots.
C. Replace the faulty motherboard.
D. Roll back recent system updates.

Answer: B

Explanation:
Reinstalling RAM in different slots addresses possible issues with dual-channel configurations. If not installed correctly, the system
might not recognize the full capacity. This solution is immediate and doesn't incur extra costs, unlike replacing hardware.

NEW QUESTION # 229 
A user on the marketing team uses various multimedia applications that consume a lot of memory. The user needs to install more
RAM to run these applications effectively. When the user opens the computer case, the user sees four slots in two sets of colors.
Which of the following memory types is MOST likely required?

A. Error correction code RAM
B. Quad-channel
C. Triple-channel
D. Dual-channel
E. Single-channel

Answer: D

Explanation:
A dual-channel motherboard might have four DIMM slots arranged in color-coded pairs. Each pair represents one channel. For
example, channel A might be color-coded orange and channel B color-coded blue. Each slot in a pair represents one of the two
sockets in the channel (A1 and A2, for instance).

NEW QUESTION # 230 
A thermal printer that used to print labels in an office has experienced printing issues following the failure of the air conditioner. Each



label has blank spots or is missing text. Which of the following would most likely solve the issue?

A. Install new toner.
B. Restore function to the air conditioner.
C. Replace the paper rolls.
D. Clean the heating element.

Answer: D

Explanation:
Thermal printers use heat to produce an image on specially treated paper. If there are blank spots or missing text on the labels, it is
likely due to an issue with the heating element, which could have become dirty or obstructed, especially after an air conditioner
failure which may have led to dust or debris accumulation.

NEW QUESTION # 231 
Every time a user submits a print job, the user receives an error from the printer requesting A4 paper. No other users in the office
are having printing issues. Which of the following is the best way to address the user's issue?

A. Reinstall the printer driver on the user's computer.
B. Print to a different printer in the office.
C. Set the printer defaults in the Control Panel to print to letter-sized paper.
D. Have the user check the page size on every print job.

Answer: C

Explanation:
If a user consistently receives an error requesting A4 paper for print jobs, and this issue is isolated to a single user, it's likely that the
user's printer settings are configured incorrectly for A4 paper size instead of the standard letter size used in the office. Adjusting the
printer defaults in the Control Panel on the user's computer to use letter-sized paper should resolve the issue without needing to
reinstall drivers, switch printers, or require the user to check page size for every job.
Reference:
CompTIA A+ Core 1 Exam Objectives Section 3.6: Given a scenario, deploy and configure multifunction devices/printers and
settings.

NEW QUESTION # 232
......
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