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E 1 #346
Which one of'the following is the fastest way to create and configure a Record Producer?

A. Create a Catalog Category, open the category, and select the Add New Record Producer button

B. Open the table in the Table record and select the Add to Service Catalog Related Link

C. use the Record Producer module then add and configure all variables manually

D. Open the table's form, right-click on the form header, and select the Create Record Producer menu item

IEf#: B
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HA #347
Which of'the following are a type of client scripts supported in ServiceNow? (Choose four.)

A. onLoad
B. onEdit

C. onChange
D. onSubmit
E. onCellEdit
F. onUpdate
G. onSave

IE%: A\ C\ D\ E

TR

InServiceNow,Client Scriptsare used to execute JavaScript codeon the client-side (browser)to control form behavior, validate data,
or enhance user interaction.

Types of Client Scripts in ServiceNow:There arefourtypes of Client Scripts supported in ServiceNow:
onLoad (Option D)

Runswhen a form loads.

Used to pre-fill fields, hide/show elements, or set default values.

Example: Automatically setting the "Priority” field toHighwhen a new incident is created.

onChange (Option F)

Runswhen a specific field value changes.

Used for dynamic form behavior, such as making fields mandatory based on another field's value.
Exanple: If "Category" is changed to "Hardware," then show the "Hardware Type" field.

onSubmit (Option A)

Runswhen the form is submitted.

Used for final validation before allowing submission.

Example: Preventing submission if a mandatory field is left empty.

onCellEdit (Option C)

Runswhen a cell value is edited inline in a list view.

Used to trigger immediate validation or updates without opening the full form

Exanple: Displaying an alert when a user directly changes an incident's priority froma list view.

Why Are the Other Options Incorrect?B. onUpdate

No "onUpdate" client script type exists in ServiceNow.

"onUpdate" is relevant mBusiness Rules, not Client Scripts.

E: onEdit

No "onEdit" client script type exists.

Similar finctionality can be achieved with "onChange" or "onCellEdit" scripts.

G: onSave

No "onSave" client script type exists.

"onSubmit" handles validation before saving a record.

Reference from Certified System Administrator (CSA) Documentation#ServiceNow Docs - Client Scripts
#ServiceNow Client Scripts Documentation

"Client Scripts can beonlLoad, onChange, onSubmit, or onCellEditdepending on when they execute." Conclusion:The correct
answers are:

A: onSubmit(Runs when submitting a form)

C: onCellEdit(Runs when editing a list cell)

D: onLoad(Runs when a form loads)

F: onChange(Runs when a field value changes)

H R #348
What are the main components of the Form Design interface? (Choose three.)

A. Page Header
B. Field Layout
C. Form Layout
D. Field Picker

E. Field Navigator



Ef#: A. C. E
L

The Form Designer in ServiceNow allows administrators to create, edit, and configure forms to control how records are displayed
and interacted with in the system. It consists of three key components:

Page Header - This section contains controls such as "Save," "Undo," and "Redo." It allows users to manage their changes while
designing forms. The Page Header also displays the name of the form being edited.

Field Navigator - This panel provides a categorized list of available fields that can be dragged and dropped onto the form layout.
The fields are divided into different sections, such as "Available Fields" and "Existing Fields," helping users to manage the form's data
structure effectively.

Form Layout - This is the central workspace where users design the form by arranging fields. Users can add new fields, move
existing ones, and configure their properties. The layout determines how the form appears to end-users.

Reference from Certified System Administrator (CSA) Official Documentation:

ServiceNow Product Documentation - Form Designer

ServiceNow CSA Training Module: "Configuring Forms and Fields"

"ServiceNow System Administration Guide - Form Customization Best Practices" Would you like me to verify and format more
questions in the same manner?

M #349
What is the difference between a Ul Policy and Data Policy?

¢ A Data Policies can be converted into Ul Policies, but Ul Policies can not be converted into Data Policies

¢ B. Data Policies run when data is entered through the form, by an Import Set or by web services, while Ul Policies are set
only by web services

e C. Data Policies run regardless of how data is entered Into ServiceNow, while Ul Policies are used for form interactions

¢ D. Data Policies run only after Ul Policies run successfully

Ef#: B

B #350

Ifyou have the Impersonate role, what type of user are you not able to impersonate?

A. Approver

B. Customer

C. VIP

D. System Administrator
E. Catalog User

IEfE: D

R 2

Detailed Explanation:In ServiceNow, users with the Impersonate role can impersonate other users to troubleshoot and validate user
permissions and experiences. However, System Administrator accounts cannot be impersonated to maintain security and prevent
unintended administrative access. This restriction ensures that sensitive administrative fimctions are secure and can only be accessed
directly. (Reference:

ServiceNow Documentation - User Impersonation and Security Restrictions)

H R #351
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