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Salesforce Certified Field Service Consultant Sample Questions (Q15-Q20):

NEW QUESTION # 15
Universal Containers plans to implement Crew Management to better support its clients.
Which area does the Consultant need to consider as part of the recommendation?
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A. Salesforce Field Service considers the Recommended Crew Size when assigning appointments.
B. Capacity-based scheduling is supportedfor Service Crews.

C. The Preferred Resource service objective is ignored for active Crew Memnbers.

D. A service resource can only be 2 member of 2 single Crew

Answer: C

Explanation:

Crew Management is a feature that allows creating and managing crews of multiple service resources who share the same service
appointments| 163]. The Preferred Resource service objective is ignored for active Crew Members because it only applies to
individual resources and not crews[ 164]. Capacity-based scheduling is not supported for Service Crews because crews do not have
capacity limits and can be assigned unlimited service appointments[ 165]. A service resource can be a member of mutltiple crews and
can switch between them depending on their availability and skills[166]. Salesforce Field Service does not consider the
Recommended Crew Size when assigning appointments because it only considers the Required Crew Size which indicates the
minimum number of crew members needed for a service appointment[ 167]. References:
https:/help.salesforce.conys/article View?id=sf.fs_service crews_overview.htm&type=5 https:/help.
salesforce.convs/articleView?id=sffs_service crews_limitations.htm&type=5 https:/help.salesforce.com/'s
/articleView?id=sffs_service crews_limitations.htm&type=5 https/help.salesforce.convs/article View?id=sf

f5_service crews create edit delete. htm&type=>Shttps//developer.salesforce.convdocs/atlas.en-us.api.meta

/apisforce api_objects_serviceappointment _requiredcrewsize.htm

NEW QUESTION # 16
Time sheet entries can be associated to which two objects? Choose 2 answer

A. Work order line item
B. assigned resources
C. Work order

D. Service resource

Answer: A,C

Explanation:

Time sheet entries are records that track the time spent by a service resource on a work order or a work order line iten[28]. Time
sheet entries can be associatedto work order line items or work orders using lookup fields

[29]. Assigned resources are records that assign a service resource to a service appointment[30]. Service resources are records that
represent the people or equipment that perform field service tasks[31]. Time sheet entries cannot be associated to assigned
resources or service resources directly. References: https//help.
salesforce.convs/articleView?id=sf s _time sheets overview.htm&type=5 https://help.salesforce.convs

/articleView?id=sffs time sheet entries overview.htm&type=5 https:/help.salesforce.convs/article View?
id=sffs_assigned resources overview.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f§_service resources_overview.htm&type=>5

NEW QUESTION # 17

Northern Trail Outfitters (NTO) wants to track and report on individual tasks completed, including parts consumed and pricing
details, as part of theWork Order completion process. NTO wants to schedule one or muiltiple tasks to different Technicians as
needed.

How should the Consultant meet the requirement utilizing

the standard Salesforce Field Service Data Model?

A. Create multiple Service Appointments, each with its own child Work Order Line Item.
B. Create multiple Service Appointiments, each with its own child task records.

C. Create Custom Object records, eachwith its own child Service Appointment.

D. Create Work Order Line Itenss, each with its ownchild Service Appointment.

Answer: D

Explanation:
This option allows tracking individual tasks completed as work order line items, including parts consumed and pricing details, and
scheduling one or muiltiple tasks to different technicians as needed using service appointments.



References:httpsz//help.salesforce.comvs/article View?id=sf.fs_work order line iters.
htm&type=5

NEW QUESTION # 18
‘Which object can be used to share Service Appointments with Service Resources in Salesforce Field Service?

A. User Territory

B. Work Order

C. Service Territory Member
D. Service Territory

Answer: D

Explanation:

This object can be used to share service appointments with service resources in Salesforce Field Service by assigning service
resources to service territories and assigning service appointments to the same service territories.
References:httpsy//help.salesforce.comvs/article View?id=sf.fs_service territories.htm&type=5

NEW QUESTION # 19

Service resources at universal container UC frequently work in more than one serviceterritory the current scheduling policy looks
only at primary territory while us still want to optimizer to use the service resource primary when scheduling, UC also wants the
scheduling policy to look at the resources secondary services territory Which two scheduling policy changes should a consultant
recommend?

Choose 2 answers

A. Includes the match territory work rule

B. Deselect workinglocation primary on the working territories work rule

C. Remove the match territory work rule

D. Select working location enable primary on the working territories work rule

Answer: A,B

Explanation:

The match territorywork rule is used to match service appointments to service resources based on their assigned territories.
Deselecting working location primary on the working territories work rule allows considering secondary territories as well as primary
territories when matching service appointments to service resources. Removing the match territory work rule would ignore territories
when scheduling service appointments. Selecting working location enable primary on the working territories work rule would only
consider primary territories when matching service appointments to service resources. References:https//help.
salesforce.convs/articleView?id=sffs_work rules_overview.htm&type=>5

NEW QUESTION # 20
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