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Proofpoint TPAD01 Exam Syllabus Topics:

Topic Details

Topic 1
Message Processing: Covers building policies and rules for filtering and message disposition, along with
configuring SMTP profiles.

Topic 2
User Management: Covers syncing Active Directory, importing profiles, configuring LDAP
SSO, and managing user roles and access permissions.

Topic 3
User Notifications: Covers setting up email warning tags, configuring tag routes, and managing email digests
for end users.

Topic 4
Email Firewall: Covers creating and managing mail rules, controlling SMTP rate, configuring outbound
throttling, and strengthening overall email security.

Topic 5
Mail Flow: Covers how the Email Protection Server handles inbound and outbound mail, including routing,
SMTP, TLS, and certificate management.

Topic 6
Smart Search & Logging: Covers using Smart Search, analyzing logs, configuring syslogs, and leveraging
the PoD API for operational insights.
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Topic 7
Threat Response: Covers differentiating cloud versus on-premises defense, configuring servers and
workflows, and managing the threat response process.

Topic 8
Email Authentication: Covers configuring SPF, DKIM, and DMARC policies, and setting up email
authentication keys.

Topic 9
Quarantine: Covers managing quarantine folders, configuring settings, releasing messages, and
understanding rule precedence.

Topic 10
Alerts & Reporting: Covers configuring alert profiles, managing notifications, and monitoring system
performance through reports.

Proofpoint Threat Protection Administrator Exam Sample Questions (Q18-
Q23):
NEW QUESTION # 18 
You log into the Protection Server and a rule you created yesterday is no longer enabled. Where can you find out what happened to
the rule you created?

A. Alert Viewer
B. Audit Logs
C. Log Viewer
D. Smart Search

Answer: B

Explanation:
The correct answer is B. Audit Logs. Proofpoint's configuration auditing documentation states that the audit area records
configuration changes and identifies details such as the time the action occurred and the console user who made the change. That is
exactly the type of information needed when a rule that was previously enabled is no longer enabled and the administrator wants to
know what happened.
This is different from Smart Search, which is used to investigate messages and message disposition, not administrative configuration
history. Alert Viewer focuses on alert events, and Log Viewer is not the primary course answer for tracing who changed a rule's
enabled state. The question is specifically about a rule's configuration state changing between yesterday and today, which is an
administrative action trail problem. In the Threat Protection Administrator course, this is precisely what audit logging is for:
establishing accountability and change history for rules, settings, and other administrative modifications.
In real-world operations, Audit Logs help answer questions like who disabled a rule, when it was changed, and whether the change
was manual or part of another configuration update. Because the platform's configuration-auditing feature is designed for this use
case, the verified and course-aligned answer is B. Audit Logs.

NEW QUESTION # 19 
In an Email Firewall Rule, the "Stop Other Rules..." disposition:

A. Silently discards the message if no other rules apply
B. Stops processing a message across all modules once a condition is met
C. Sends the message to quarantine instead of applying further rules
D. Stops processing a message in the same module once a condition is met

Answer: D

Explanation:
The correct answer is B. Stops processing a message in the same module once a condition is met. A Proofpoint Protection Server
security-target reference states that when the Stop Other Rules option is selected, the system stops processing a message once a
condition is met for the same SMTP callback that triggers a rule in a given filtering agent module. That wording directly supports the
idea that the stop applies within the same module and callback context, not across every module globally.
This distinction matters because Proofpoint message processing is modular. A rule in one module can stop further rule evaluation in
that module without necessarily preventing other modules from doing the work they are designed to do. That is why the "across all



modules" answer is too broad and incorrect. The option is not a synonym for quarantine, nor is it a silent discard action. It is a rule-
processing control that ends additional rule evaluation once the specified condition has been satisfied in the relevant module context.
In the Threat Protection Administrator course, this concept is important for understanding rule precedence and troubleshooting why
later rules did not fire. If a message met a condition attached to Stop Other Rules, subsequent rules in that same module would not
continue processing. Therefore, the verified course-aligned answer is B.

NEW QUESTION # 20 
You have just been licensed to export the Smart Search data from your PoD protection server in JSON format.
Where would you create the API keys needed by your SIEM to ingest the JSON stream?

A. Admin UI on port 10000 of the PoD
B. The Threat Protection portal
C. The web-based Admin Portal
D. The web-based TAP Dashboard

Answer: A

Explanation:
The correct answer is A. Admin UI on port 10000 of the PoD . Proofpoint's hosted-cluster administration guidance notes that the
accounts admin, and in hosted clusters the podadmin , can access the Admin GUI by direct login to port 10000 of the Proofpoint
cluster. That direct administrative interface is the location associated with the underlying PoD administrative controls rather than the
higher-level cloud portals used for threat investigation or dashboarding.
Additional integration guidance from Cortex XSOAR's Proofpoint Protection Server integration shows that API access for
Proofpoint environments is tied to administrator roles with API permissions , and for on- premise or management-interface scenarios
the API role is created in the management interface itself. That reinforces the course logic that SIEM-facing API credentials are
created in the core administrative interface, not in TAP or general threat dashboards.
The other options are therefore incorrect in the course context. The TAP Dashboard is for targeted attack visibility and investigation,
and the Threat Protection portal is used for operational threat workflows, not for creating the PoD-side API keys referenced in this
question. Because the exam wording specifically mentions Smart Search data from your PoD protection server in JSON format , the
administrative creation point is the direct PoD Admin UI on port 10000 . That is the option aligned with the product's administrative
model and with the expected course answer.

NEW QUESTION # 21 
Which URLs are valid entries for the configuration shown in the screenshot?

A. http://www.example.com
and ftp://www.example.com
B. example.com/mail and smtp://example.com
C. www.example.com
and https://www.example.com
D. mail.example.com:25 and file://example.com

Answer: C

Explanation:
The correct answer is B. www.example.com
and https://www.example.com
This answer is based on the screenshot provided in the question set and matches the valid URL formats shown for that configuration
scenario. The key point being tested is that the allowed entry format accepts a standard hostname form and a standard HTTPS URL
form, while the other choices introduce unsupported or inappropriate schemes and formats for the field shown.
In Proofpoint administration, configuration fields that accept web destinations generally expect standard web- style entries rather
than unrelated transport protocols such as FTP, SMTP, or file-based URL syntax. That is why options containing ftp://, smtp://,
file://, or a mail-host-and-port format are not the expected answers in this course context. The screenshot-based item is testing
recognition of acceptable input examples rather than deep routing logic.
Because this question is tied to the visual configuration example you supplied earlier, the verified course- aligned answer remains B.
www.example.com and https://www.example.com



NEW QUESTION # 22 
The Abuse Mailbox event source was working in Cloud Threat Protection, but is now showing red under status and is no longer
processing emails. After editing the source and clicking "Validate Source," you receive the error "Unable to validate mailbox." What
is the likely cause of this error?

A. The email server that hosts the abuse mailbox is disconnected.
B. Alert linking has been disabled.
C. There are no match conditions in workflows configured.
D. Incorrect email address format.

Answer: A

Explanation:
The correct answer is A. The email server that hosts the abuse mailbox is disconnected . In Proofpoint's abuse-mailbox workflows,
the mailbox must be reachable and functional for validation and ongoing message processing to succeed. Proofpoint's abuse-mailbox
material emphasizes that abuse-mailbox handling depends on the mailbox receiving and processing reported messages as part of the
investigation and remediation pipeline. If the mailbox or the mail system behind it becomes unavailable, validation failure is the most
likely operational outcome.
The wording "Unable to validate mailbox" points to a connectivity or mailbox-access problem rather than a workflow-logic issue.
Missing workflow match conditions would affect downstream automation behavior, but not the platform's ability to validate that the
event source mailbox itself is reachable and usable. Likewise, disabling alert linking does not explain mailbox validation failure, and
an incorrect email address format would more likely be caught as an obvious configuration input problem rather than as a mailbox
validation failure after a source that was previously working suddenly turned red.
In the Threat Response course context, a source that was working and then becomes red strongly suggests an infrastructure or
connectivity change. Since the event source depends on the hosted mailbox service continuing to accept and expose mail, the most
likely cause is that the email server hosting the abuse mailbox is disconnected or unavailable . That makes A the course-aligned
answer.

NEW QUESTION # 23
......
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