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SAP C_SIGPM_2403 Exam Syllabus Topics:

Topic Details

Topic 1
Business Process Management: This topic discusses different areas of business process management. It
also defines the process levels and its architecture.

Topic 2
Customer Journey Modeling: It discusses how to create a customer journey. Furthermore, it discusses
common elements and typical approaches.

Topic 3
SAP Signavio Process Manager: It discusses how to structure content, model business processes and
analyze KPIs by navigating and using all features in SAP Signavio process manager.

Topic 4
Process Modeling: This topic delves into reading and creating BPMN 2.0-compliant business process
models. Moreover, it focuses on identifying relevant process information.
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Which of the following are ways to publish a diagram?
There are 2 correct answers to this question.

A. Within the Graphical Editor
B. Under the Share tab in explorer
C. From the expand tab at the bottom of the screen
D. Under the Import/Export tab in explorer

Answer: B,C

NEW QUESTION # 17 
You are in the and want to get an overview about costs and resources.
Which features do you use?Note: There are 2 correct answers to this question.

A. Simulation
B. Reporting
C. Value Widget
D. Analytics

Answer: A,B

NEW QUESTION # 18 
What are some capabilities of the QuickModel feature? Note: There are 2 correct answers to this question.

A. Enriching process models with gateways
B. Grouping different tasks and transforming them into a subprocess
C. Creating the happy path of a process
D. Building a process with tasks, lanes and attributes

Answer: A,C

NEW QUESTION # 19 
Why is it important to map out customer journeys in the context of business process management?
Please choose the correct answer.

A. To reduce the focus on customer needs
B. To enhance product development cycles
C. To identify and eliminate unnecessary process steps
D. To understand and improve customer interactions with the business

Answer: D

NEW QUESTION # 20 
What is the focus of the journey modeling?

A. Marketing expenses
B. Internal task and responsibilities
C. Interactions and steps with the company
D. Hierarchical structure

Answer: C

NEW QUESTION # 21
......
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