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B #59

The sales managers at Universal Containers requested their teans to define each user's role on their accounts in order to provide an
easy way to establish accountability and collaboration. Sales managers also requested that sales associates should only get the
following permissions: 1. Read access to the accounts. 2. Read access to cases related to the accounts. 3. No access to deals
related to the accounts.

The sales associates may be granted access to opportunities when needed.

Assuming the overall sharing model of the organization is Private and no sharing rules are configured on the Account object, how
should an architect achieve these requirements?

e A Use Account teans to define access to accounts as well as opportunities and cases related to accounts.
e B. Use Account teams and sharing rules to share cases with sales associates. No change required to the Opportunity object.
e C. Use Account teans and Case teams. No configuration required for the Opportunity object.

IEf#E: A

H R #60

Universal Containers has implemented Customer Community with Customer Community Plus licenses for its distributors. Some
distributors requested granting specific community users (agents) to view cases submitted by other agents of the same distributor.
Which feature only supports these requirements?

e A Delegate external user
e B. Partner super user
e (. Permission set to grant community admin permission

IEf#: B

R #61

Universal Containers (UC) service reps are assigned to a profile which has View All on the Case object. The organization-wide
default (OWD) for the Account and Case objects is Private.

To make sure service reps have access to all relevant information (Accounts and Contacts) to attend to custormer requests, which
detail should an architect consider?

¢ A Service reps will be able to access the relevant Contacts if their OWD is Controlled by Parent.
¢ B. Service reps will NOT be able to access the relevant Contacts if their OWD is Controlled by Parent.
e C. Service reps will NOT be able to access the relevant Accounts if their OWD is Private.

IEf#: B

H #62

Besides their own team accounts, sales managers at Universal Containers (UC) need Read access to all accounts of the same
segment in other countries. Role Hierarchy was implemented accordingly (based on countries), but a sales manager in the U.S. is
complaining that he cannot view account records of the same segment in Canad a.

‘What should UC do to grant access properly?

¢ A Create an owner-based sharing rule to grant access to account records, that have the same segment, to all sales manager

roles.
¢ B. Change the Role Hierarchy and put all the sales managers in the U.S. and Canada in the same role.
e C. Create a public group and include all accounts of the same segment, and then grant access with a permnission set.

Ef: A

B #63



Sales operations at Universal Containers (UC) wants to create list views to filter opportunities for certain geographies.
How should UC hide list views that are not relevant to an individual user since there will be more than SO list views?

e A Share the list views with the appropriate individual users.
¢ B. Share the list views with the appropriate queue.
o (. Share the list views with the appropriate public group.

Ef#: C
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