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The results prove that BraindumpsPass's 300-830 dumps work the best. And this is the reason that our 300-830 exam questions
are gaining wide popularity among the ambitious professionals who want to enhance their workability and career prospects. Our
experts have developed theminto a specific number of 300-830 questions and answers encompassing all the important portions of
the exam. They have keenly studied the previous 300-830 Exam Papers and consulted the sources that contain the updated and
latest information on the exam contents. The end result of these strenuous efforts is set of 300-830 dumps that are in every respect
enlightening and relevant to your to actual needs.

With 300-830 guide torrent, you may only need to spend half of your time that you will need if you didn’t use our products
successfully passing a professional qualification exam. In this way, you will have more time to travel, go to parties and even prepare
for another exam. The benefits of 300-830 Study Guide for you are far from being measured by money. 300-830 guide torrent has
a first-rate team of experts, advanced learning concepts and a complete learning model. You give us a trust and we reward you for a
better future.
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In modern society, you cannot support yourself if you stop learning. That means you must work hard to learn useful knowledge in
order to survive especially in your daily work. Our 300-830 learning questions are filled with usefil knowledge, which will broaden
your horizons and update your skills. Lack of the knowledge cannot help you acconplish the tasks efficiently. But our 300-830
Exam Questions can help you solve all of these probelms. And our 300-830 study guide can be your work assistant.

Cisco Implementing Cisco Collaboration Cloud Customer Experience Sample
Questions (Q75-Q80):

NEW QUESTION # 75

A customer wants to enable the Real Time Transcription (RTT) feature only for specific queues.

This feature is enabled by using the Start Media Stream node in Flow Designer, so the administrator decides to control the
enablement using a function. The function must check two mput variables: queue ID for the selected agent queue (a string) and
queue IDs for the list of queues that require the RTT feature (a list of dictionaries, where each dictionary has an id key for the queue
ID). The function returns a boolean variable rtt_Enabled to the flow, which indicates whether RTT should be enabled. Which
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function is correct when using Python?

e A
Language @ Runtime @&
1+ export const handle = async ( ; nse) = {
2 // Do not remove the existing wrapper code, else your code might not execute properly
3 // Add your code below this line - sample given below
4
- const queue_List - request.data.inputs.queue_IDs;
6 const agent_Queue - request.data.inputs.queue_ID;
7 let rtt_Enabled ~ false;
8
9 rtt_Enabled - queue_List.includesCogent Queue);
10
1 response.data « { ‘ntt _Engbled’: rtt_Enabled };
12 ,
13 return response;
4 )

1 from models fhport Reguest, Resporse

= def handle(request: Request, response: Response): .
# Do not remove the existing wrapper code, else your cedésmight not execute properly
# Add your code below this line - sample given beldW
queue_List - mt.mn{'\ms'][‘wﬂj

agent_Queue - request,datal'inputs'J{ duepe_10']
rtt_Enabled - False

rtt_Enabled - agent Quéue, \h queue_List
response.dota & |'ret_Enabled' : rtt_Enabled)

return response
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Jim’l models (hport Reguest, Response

def w'o(mm(: Request, response; Response):
# Do not_resove the sxisting sropper code, eolise your Code-sight not esecute preperly
154 0ur cofe Bilom this 1ine - somple given ballw
QURue LISt - request.datol ' inputs ' )[ " queuenlls')

ogent_Queue « request.doto[ inputs”)["Guepe_ID")
rtt_Enabled « lalse

rtt_Encbled « owy(queve[ 187 ]»- ogent_Queue for queue (n gueue_ List)
response.dota - [‘rttiinabled’ : rtt_Enchbled)

? Retwrn the refponse object
relurn Fesponie

========..ﬂ.-




e D
Language @ Runtime @

1 from models import Request, Response
2
3= def handle(request: Request, response: Response):

4 # Do not remove the existing wrapper code, else your code might not execute properly
5 # Add your code below this line - somple given below
6
7 queue_List = request.data[’ inputs'][’queue_IDs")
B agent_Queue » request.data[’'inputs']['queus_1D']
9 rtt_Enabled - False
10
11- for queue in queue_List:
12- 1f queue["1d™] = agent_Queue:
13 rtt_Enabled = True
14 - else:
15 rtt_Enabled - Folse |
16
17 response,data « {'rtt_Enabled' | rtt_Enabled)
18
19 return response
Answer: C
Explanation:

The finction must compare the selected queue ID string against the id value inside each dictionary in the queue IDs list. Using a
Python any() expression correctly returns True when at least one queue dictionary contains a matching id, and then returns that result
as the rtt_Enabled boolean variable to the flow.

NEW QUESTION # 76

Drag and Drop Question

A user has the agent role and needs a desktop experience that meets these requirements:

- stops receiving inbound engagements without affecting KPIs

- can transfer calls to frequent destinations

- can categorize the call intent

Drag and drop the actions that must be performed from the left onto the right to configure WxCC to accomplish this goal. Actions
can be placed in any order. Not all options are used.



Create an address book and add it to the user profile.

6 *
For the user profile, set the Screen Popups setting to On. 9

Create idle codes and add them to the desktop profile. 9 E

mmmwﬂmuu\@

Create an address book and add it to the desktop profile.

For the desktop profile, set the Screen Popups setting to On.

Answer:
Explanation:



Create a multimedia profile that has the Exclusive profile type.

Create idle codes and add them to the desktop profile.

Create wrap-up codes and add them to the desktop profile.

Create an address book and add it to the desktop profile.

Create an address book and add it to the user profile.

Create wrap-up codes and add them to the desktop profile.

= —

For the user profile, set the Screen Popups setting to On.

Create idle codes and add them to the desktop profile.

Create wrap-up codes and add them to the user profile.

Create idle codes and add them to the user profile.

Create an address book and add it to the desktop profile.

For the desktop profile, set the Screen Popups setting to On.

NEW QUESTION # 77

NI
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Refer to the exhibit. A flow designer created a simple flow to play a message and disconnect the caller. Callers report that they
cannot hear any message and the call drops. Why is the designer having this issue?



WelcomeMessage
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A. The audio file is missing.

B. There is a codec mismatch.

C. Cisco Cloud Text to Speech engine is unavailable.
D. There is no or invalid Text-to-Speech Message.

Answer: D

Explanation:
The Play Message activity is present, but the Text-to-Speech Message field is empty or nvalid.
Because there is no valid prompt content to play, callers hear no message and the flow proceeds to disconnect the call.

NEW QUESTION # 78

An administrator must connect a customer call to an external VR service while retaining control of the call and later return it to the
original flow.

Which node must the administrator use to make this happen?

A. Bridged Transfer node
B. GoTo node

C. HTTP Request node
D. Blind Transfer node

Answer: A

Explanation:

Bridged Transfer is the correct node because the requirement is not simply to send the caller away; the admnistrator must connect
the caller to an external [VR while keeping Webex Contact Center call control and then resume the original flow. Cisco's Flow
Designer documentation distinguishes Bridged Transfer from Blind Transfer. A blind transfer is terminal: once the call is transferred to
the external number, the flow ends and the origmnal flow logic no longer controls the interaction. A Bridged Transfer, by contrast, is
designed for scenarios where the caller is temporarily connected to an external destination and then returned to the flow after the
external interaction completes. An HTTP Request node is only for data exchange with an external service and cannot bridge media
to an IVR. A GoTo node is internal flow navigation and cannot connect the caller to an external IVR. The call-control behavior in
the scenario is therefore specifically the Bridged Transfer use case. Reference: Cisco Help, Build and manage flows with Flow
Designer; Understand Routing and Queueing in Webex Contact Center.

NEW QUESTION # 79



A user has the agent role and plans to sign in to Cisco Webex Contact Center desktop.
‘Which system meets the requirements for WebRTC as the agent phone device?

B tuwsia‘ cangurahnn Image option is enabled
B r donfiguration: JavaScript is enabled

et ly;u, Phy.-,;ll,_.ll
Browser: Chroma
[Braowser configuration : Medium mmuylmrel
fig

Pop-up blocker is disabled

Operaling system:

Network bandwidth: 2 Mbps

Host type: Physical

Browser. Chrome

Browser configuration: Image option,is,enabled
Browser configuration: JavaScript is disabled

Operating system: Windows 10

Network bandwidth: 1 Mbps

Hos! type: Virtual desktop infrastrueture (VDI)

Browser: Firefox

Browser configuration: Enhianced Tracking Rrotegtion is disabled
Browser configuration: Gookies and site dala'is enabled

A. Option A
B. Option C
C. Option D
D. Option B

Answer: D

Explanation:

Option B is the only system profile that aligns with the Webex Contact Center Desktop WebRTC requirements shown in the exhibit.
Cisco's desktop system requirements identify supported browsers and agent device models for calling, including Webex Calling
desktop/app computer audio and WebRTC handling from Agent Desktop. A practical WebRTC station must have sufficient
bandwidth, a supported operating system and browser, and browser settings that do not block required desktop behavior. Option A
is weak because the 384 Kbps bandwidth value is below the practical WebRTC threshold shown by the comparison choices.
Option C explicitly disables JavaScript, which prevents the browser-based desktop and WebRTC interaction logic fiom finctioning
properly. Option D uses a virtual desktop infrastructure condition, which is not the straightforward supported physical workstation
profile presented by the question. Option B provides Windows 11, Chrome, physical host type, adequate bandwidth, a medium
security level, and disabled pop-up blocking, making it the compliant choice. Reference: Cisco Help, System requirements for
Webex Contact Center Desktop; Set up voice channels for Webex Contact Center.

NEW QUESTION # 80

Considering all custormers’ sincere requirerents, 300-830 test question persist in the principle of “Quality First and Clients
Supreme” all along and promise to our candidates with plenty of high-quality products, considerate after-sale services as well as
progressive management ideas. To be out of the ordinary and seek an ideal life, we must master an extra skill to get high scores and
win the match in the workplace. Our 300-830 Exam Question can help make your dream come true. What’s more, you can have a
visit of our website that provides you more detailed information about the 300-830 guide torrent.
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