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NEW QUESTION # 22

‘Which two insights can be gained from the Visitor Activity Report?
(Choose two)

Response:

A. Visitor session duration

B. Agent handle time

C. Engagement triggers fired

D. Agent-to-visitor chat sentiment

Answer: A,C

NEW QUESTION # 23

Which two types of data are commonly collected through GPE web tracking?
(Choose two)

Response:

A. Page views and dwell time
B. Number of calls transferred
C. Agent chat transcripts

D. Clickstream behavior

Answer: A,D

NEW QUESTION # 24
When setting up a Predictive Routing queue, which two conditions should ideally be met for optimal performance?
Response:

A. High agent turnover

B. Consistent outcome tagging

C. Minimal use of wrap-up codes
D. Large volume of historical data

Answer: B,D

NEW QUESTION # 25
‘Which metric is most commonly analyzed in GPR test results to determine its effectiveness?
Response:

A. Number of active agents

B. Outcomne uplift percentage
C. Average handle time (AHT)
D. Predicted agent sentiment

Answer: B

NEW QUESTION # 26

Which two components are evaluated in the Queue Impact View?
(Choose two)

Response:

A. Queue size forecast

B. Uplift score for selected KPIs
C. Cost per conversation

D. Routing method comparison



Answer: B,D

NEW QUESTION # 27
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