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¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration

FH1 mnto SAP systems, and their potential use cases. The section also addresses how Joule Agents support

mntelligent automation, improve productivity, and enable personalized enterprise solutions.

¢ Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses

on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
=X 2 key concepts of Business Al its role in modern enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making.

Z| Al SAP Certified Associate C BCBAI 2509 £ 2 M EZE2 A (Q19-Q24):

EE#19
Within Al Foundation's layered architecture, which layer provides a unified entry point for development, operations, and
administration?

e A Al Kernel Layer

e B. Peripheral & Data Layer
e C. Al Integration Layer

e D. OS Interfaces Layer

He: C

EE #20
What are some characteristics of ready-to-use Joule Agents? Note: There are 3 correct answers to this question.

¢ A They provide long-term memory and learning.

¢ B. They guarantee accuracy and reliability.

¢ (. They automate complex, multi-step workflows.

e D. They collaborate across business functions.

¢ E. They deliver contextual insights and recommendations.

He: CD,E

AE#21
(Why is SAP BTP uniquely positioned for Al usage? Note: There are 3 correct answers to this question.)

A. Tt is holistically integrated across enterprise workflows.

B. It is optimized for using open-source LLMs.

C. It offers flexibility of choice of an LLM.

D. It integrates seamlessly with any third-party software solution.
E. It is vertically optimized for business applications.

HY: ACE

Y.

Comprehensive and Detailed Explanation From Exact Extract: SAP BTP is uniquely positioned for Al usage because it provides
extensive flexibility in selecting and switching between leading large language models (LLMs), is specifically optimized for vertical
business applications to enhance operational efficiency, and offers holistic integration across enterprise workflows to automate and
transform business processes seamlessly. These capabilities ensure that Al solutions are tailored to business needs, leveraging both
SAP and non-SAP data while maintaining alignment with enterprise standards.

Exact extracts supporting this:



Flexibility in LLMs: "SAP BTP allows customers to seamlessly switch between all leading frontier models, accessing innovations
from Amazon Bedrock, Google's Gemini model family, and Azure OpenAl, with a total of 22 of the best LLMs available. It also
supports Bring Your Own Model (BYOM) and provides flexible access to Al models through the Generative Al Hub, including
out-of-the-box selection of compute resources and orchestration modules. "learning.sap.com Vertically optimized for business
applications: "SAP BTP is vertically optimized for business applications... leveraging components like SAP Datasphere, SAP
HANA Cloud, and SAC to develop Al-powered data applications. It enhances analytical depth with advanced multi-modal analysis
and optimized data and user management, and supports SAP Al for Business, such as Joule and document information extraction, to
revolutionize SAP interactions and optimize developer efficiency. "learning.sap.com Holistically integrated across enterprise
workflows: "SAP BTP supports enterprise automation by helping custormers utilize SAP Build, SAP Signavio, Al, and generative Al
to automate and transform business processes, driving efficiency and innovation across operations. It also orchestrates the execution
of multiple Al models, manages data flow, and optimizes computational resources to streamline and automate the end-to-end
lifecycle of Al applications."learning,sap.com Additionally, "SAP BTP offers tight integration to the SAP core with tools for
seamless, zero-modification integration and automation, aligned with SAP standards. It provides full master data integration, one
domain model, stable APIs for lifecycle management, and access to all metadata and data, ensuring deep integration into SAP's
business processes for enhanced operational efficiency. "learning.sap.com Other options are incorrect because:

Option B: While SAP BTP integrates with SAP and non-SAP data, and has a partner ecosystem for third-party enhancements, it
does not integrate seamlessly with "any" third-party software solution, as integration depends on compatibility and specific APIs, not
universality.

Option C: SAP BTP mentions building on open-source models as a starting point, but it is not specifically optimized for open-source
LLMs; instead, it focuses on a broad range of proprietary and frontier models from hyperscalers.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: This information is
directly from the SAP Learning Journey "Boosting Your Cloud Transformation Journey with SAP Business Al and Generative AL"
specifically the unit on "Building Custom SAP Business Al Solutions," which positions SAP BTP as the core platform for Al within
the SAP Business Suite. Additional support comes from SAP commumity blogs and product pages enphasizing BTP's role in Al
mntegration, as aligned with the C BCBAIL 2502 certification materials for positioning Business Al solutions.

AE #22
What are some advantages for businesses using Joule Agents? Note: There are 3 correct answers to this question.

A. Unmatched extensibility and built-in security

B. Harmonized data and robust process expertise

C. Integration and collaboration across business functions
D. Unrivaled process mining and applications

E. Agile business transformation and sustainable value chains

HE. B,CE
EE#23

What types of agents does Joule integrate? Note: There are 2 correct answers to this question.

A. Retrieval-augmented agents
B. Product-specific agents

C. Code-based agents

D. Content-based agents

Y. AB

EE #24
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