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customers effectively manage and address their client requirements. ServiceNow Certified Implementation Specialist - Customer
Service Management Exam certification provides IT professionals with the hands-on expertise required to implement cutting-edge
solutions for businesses. With ServiceNow CSM certifications, professionals develop the ability to handle a vast range of customer
service procedures, from traditional incident management to complex workflows.
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ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q231-Q236):

NEW QUESTION # 231
The Customer Support Portal default configuration provides the following channels to interact with customers?
(Choose two.)
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A. Social
B. Web
C. Emall
D. Chat

Answer: B,C

NEW QUESTION # 232

Configuration iterrs (Cls) are entities that capture the individual configurations for each product sold to the customer Cls are stored
in the configuration management database (CMDB). Assets are specific product instances that are supported for a customer. Which
of the following statements is correct for CIs and assets?

A. The contract and entitlements of an asset dictate whether or not it is stored in the CMDB

B. The CMDB only tracks Cls, assets cannot be Cls

C. The CMDRB tracks all assets as configuration iterns (Cls)

D. While the CMDB may track some assets as configuration iters (Cls) not ALL assets are Cls

Answer: D

NEW QUESTION # 233
External content integration is important for agents to be able to access knowledge articles from external sources. ALL external
sources must be:

A. Web-configurable
B. Web-based

C. webDAV-compilant
D. WebDAV-versioned

Answer: C

NEW QUESTION # 234
Matching rules enhance assignment capability by

A. Determining if account is a customer or partner

B. Providing dynamic matching of cases to groups or individuals
C. Matching best agent by availability

D. Matching best agent by skill

Answer: D

Explanation:
Reference:
customer-service-management/concept/c_CaseRouting html

NEW QUESTION # 235
‘What does Major issue Management use to identify all other customers impacted by a major case?

A. Custommer Product lists
B. Account lists

C. Recipient lists

D. Notify lists

Answer: C

NEW QUESTION # 236



You should make progress to get what you want and move fast if you are a man with ambition. At the same time you will find that a
wonderful aid will shorten your time greatly. To get the CIS-CSM certification is considered as the most direct-viewing way to make
big change in your professional profile, and we are the exact CIS-CSM Exam Braindumps vendor. If you have a try on our free
demos of our CIS-CSM study guide, you will choose us!

CIS-CSM Latest Test Simulations: https//www.free4dump.conVCIS-CSM-braindumps-torrent. html

Pass4sure CIS-CSM Study Materials [ Reliable CIS-CSM Exam Materials [ ] Test CIS-CSM Engine Version [

Open “ www.prep4sures.top ”enter [ CIS-CSM | and obtain a free download [1CIS-CSM Pdf Free

Pass Your ServiceNow CIS-CSM Exam with Complete Dumps CIS-CSM Reviews: ServiceNow Certified Implementation
Specialist - Customer Service Management Exam Efficiently i Open website [| www.pdfvce.com [ and search for [ CIS-
CSM ] for free download [ [New CIS-CSM Exam Guide

Latest CIS-CSM Version [ CIS-CSM Valid Test Camp [ Reliable CIS-CSM Exam Prep [] Enter v/
www.examcollectionpass.com [1¢/ [] and search for { CIS-CSM } to download for frec #Dumps CIS-CSM PDF

Pass Guaranteed Quiz High Hit-Rate CIS-CSM - Dumps ServiceNow Certified Implementation Specialist - Customer
Service Management Exam Reviews [ | Search for [] CIS-CSM [ and easily obtain a free download on [ www.pdfivce.com
] CICIS-CSM Useful Dumps

Test CIS-CSM Engine Version [ Reliable CIS-CSM Exam Materials [1 New CIS-CSM Braindumps Free [ The

page for free download of [ CIS-CSM [Jon ( www.testkingpdf.com ) will open immediately [ /Exam Sample CIS-
CSM Questions

Pdfice CIS-CSM Web-Based Practice Tests [ Easily obtain free download of “ CIS-CSM ” by searching on
www.pdfice.com (136 [JPassdsure CIS-CSM Study Materials

100% Pass Quiz Dumps CIS-CSM Reviews - ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Unparalleled Latest Test Simulations [ Enter ( www.itcerttest.com ) and search for > CIS-CSM
[ to download for free [/Reliable CIS-CSM Exam Prep

Free Download Dumps CIS-CSM Reviews - Leader in Qualification Exans - Efficient CIS-CSM: ServiceNow Certified
Implementation Specialist - Customer Service Management Exam [ Search for  CIS-CSM ) and download it for free
on [ www.pdfvce.com | website [1Latest CIS-CSM Version

First-grade Dumps CIS-CSM Reviews - 100% Pass CIS-CSM Exam [] Copy URL v www.testkingpdf.com [1¢/ [] open
and search for ( CIS-CSM ) to download for free [1Pass CIS-CSM Guaranteed

Pdfvce CIS-CSM Web-Based Practice Tests [1 Download = CIS-CSM [ for free by simply entering {
www.pdfice.com } website [ ICIS-CSM Valid Test Camp

CIS-CSM Valid Test Testking [ Test CIS-CSM Engmne Version [] Dumps CIS-CSM PDF [] >

www.testkingpdf.com [ is best website to obtain = CIS-CSM [ for free download [ICIS-CSM Interactive Course
tamkeenacademy.com, learn.vrccministries.com, bijie.cnrxw.cn, shaxianxiaochi.gogreen.top, Ib.abcbbk.com,
www.stes.tyc.edu.tw, academy.makeskilled.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.macao414.xyz, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, Disposable vapes

DOWNLOAD the newest Free4Dump CIS-CSM PDF dumps from Cloud Storage for free: https:/drive.google.comYopen?
id=1yb_9eJzp3DMbKHAS52JoezyNOPFLMgoUG


https://www.examdiscuss.com/ServiceNow/exam/CIS-CSM/premium/
https://www.free4dump.com/CIS-CSM-braindumps-torrent.html
https://www.prep4sures.top/CIS-CSM-exam-dumps-torrent.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.free4dump.com%252fCIS-CSM-braindumps-torrent.html
https://www.examcollectionpass.com/ServiceNow/CIS-CSM-exam-braindumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.free4dump.com%252fCIS-CSM-braindumps-torrent.html
https://www.testkingpdf.com/CIS-CSM-testking-pdf-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.free4dump.com%252fCIS-CSM-braindumps-torrent.html
https://www.itcerttest.com/CIS-CSM_braindumps.html
https://conchajerez.net/?s=Free+Download+Dumps+CIS-CSM+Reviews+-+Leader+in+Qualification+Exams+-+Efficient+CIS-CSM%253a+ServiceNow+Certified+Implementation+Specialist+-+Customer+Service+Management+Exam+%25f0%259f%2595%25b8+Search+for+%25e3%2580%258a+CIS-CSM+%25e3%2580%258b+and+download+it+for+free+on+%255b+www.pdfvce.com+%255d+website+%25f0%259f%25a4%2598Latest+CIS-CSM+Version
https://www.testkingpdf.com/CIS-CSM-testking-pdf-torrent.html
https://www.willsoft.fi/?s=Pdfvce+CIS-CSM+Web-Based+Practice+Tests+%25f0%259f%258e%2585+Download+%25e2%259e%25a0+CIS-CSM+%25f0%259f%25a0%25b0+for+free+by+simply+entering+%257b+www.pdfvce.com+%257d+website+%25f0%259f%25a6%2581CIS-CSM+Valid+Test+Camp
https://www.testkingpdf.com/CIS-CSM-testking-pdf-torrent.html
https://tamkeenacademy.com/profile/willcoo306
https://learn.vrccministries.com/profile/william212
http://bijie.cnrxw.cn/home.php?mod=space&uid=51
https://shaxianxiaochi.gogreen.top/home.php?mod=space&uid=10240
https://lb.abcbbk.com/home.php?mod=space&uid=445540
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3773176
https://academy.makeskilled.com/profile/mattpar928
https://myportal.utt.edu.tt/ICS/icsfs/156-561-prufungsunterlagen-156-561-praxisprufung.pdf?target=27915e80-349c-41aa-9456-5d0127a66c03
https://myportal.utt.edu.tt/ICS/icsfs/2025-new-sse-engineer-test-review-palo-alto-networ.pdf?target=d5e8ecaa-efae-4476-9881-f33f053cfaef
https://myportal.utt.edu.tt/ICS/icsfs/c_s4cpb_2502-flexible-learning-mode-c_s4cpb_2502-r.pdf?target=302f5a2a-7963-477a-bc3d-686f9574b4a7
https://myportal.utt.edu.tt/ICS/icsfs/cs0-003-comptia-cybersecurity-analyst-cysa-certifi.pdf?target=62a8bc1e-92d4-4504-833d-8bdfd39d0a7a
https://myportal.utt.edu.tt/ICS/icsfs/free-pdf-sap-reliable-c_ts462_2023-valid-braindump.pdf?target=afea4530-71b2-4f12-bae0-f5dfd05f933c
https://myportal.utt.edu.tt/ICS/icsfs/pass-guaranteed-quiz-2025-sap-c-thr82-2505-reliabl.pdf?target=01338059-67f1-416a-a1fb-e6215cf3ba87
https://myportal.utt.edu.tt/ICS/icsfs/sap-c-sigpm-2403-valid-dumps-demo-offer-you-accura.pdf?target=93990425-7b53-410c-9b07-fddf7e30d638
https://myportal.utt.edu.tt/ICS/icsfs/valid-c-cpi-2506-exam-objectives-valid-braindumps-.pdf?target=b4bb4655-02a0-4938-b090-34d03c99b593
https://myportal.utt.edu.tt/ICS/icsfs/valid-ptce-test-practice-ptce-exam-preparation.pdf?target=5d5fdbff-d349-40eb-8200-7c0e6effb5a0
https://myportal.utt.edu.tt/ICS/icsfs/vmce_v12-certification-exam-reliable-vmce_v12-stud.pdf?target=42e2084a-a6e9-4643-bb85-486d49526f1a
https://www.macao414.xyz/home.php?mod=space&uid=56
https://myportal.utt.edu.tt/ICS/icsfs/c_hrhpc_2411_e5_9c_a8_e7_b7_9a_e8_80_83_e9_a1_8c-c.pdf?target=7ea4f614-a7a6-407a-8a65-03d4e2820f71
https://myportal.utt.edu.tt/ICS/icsfs/cv0-004-latest-exam-format-cv0-004-premium-exam.pdf?target=6853203c-a196-4147-9bd0-151d5ae3c8e2
https://myportal.utt.edu.tt/ICS/icsfs/exam-pl-500-question-pl-500-minimum-pass-score.pdf?target=18070603-62b3-49b0-af81-d3092e646736
https://myportal.utt.edu.tt/ICS/icsfs/manufacturing-cloud-professional-exam-simulator-fe.pdf?target=e73f8323-af9a-4e98-bcad-ead829822bd2
https://myportal.utt.edu.tt/ICS/icsfs/ncp-us-study-reference-ncp-us-reliable-exam-vouche.pdf?target=4dc92e6c-d4a3-412f-9c92-e77f74b3f952
https://myportal.utt.edu.tt/ICS/icsfs/pass-guaranteed-quiz-python-institute-pcep-30-02-p.pdf?target=51209d4e-397f-4dcd-9464-24363f65de5a
https://myportal.utt.edu.tt/ICS/icsfs/reliable-pse-datacenter-exam-syllabus-reliable-pse.pdf?target=91af7f9b-dace-4d4b-b760-aed3a66ba614
https://myportal.utt.edu.tt/ICS/icsfs/using-aws-solutions-associate-free-sample-question.pdf?target=31ae5fc0-6bbb-42f6-ba3f-6c21c0787031
https://myportal.utt.edu.tt/ICS/icsfs/valid-c_bw4h_2505-test-vce-certification-c_bw4h_25.pdf?target=7a53c170-033e-4b62-a179-d4c7275cfaf2
https://frvape.com
https://drive.google.com/open?id=1yb_9eJzp3DMbKHA52JoezyN0PFLMgoUG

