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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic

Details

Topic 1

Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
between personas, operators, and access groups within Pega. Candidates articulate the difference between
authorization and authentication and understand their applications.

Topic 2

Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,
and utilizing columns and filters for effective data representation.

Topic 3

User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.

Topic 4

Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding istructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use autormation shapes appropriately, and create and manage user tears.

Topic 5

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative Al. The domain also
covers Pega’s CI

CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project

scoping,

Topic 6

Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the
Pega Express values and best practices framework, the process and advantages of Directly Capture
Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

Pegasystems Certified Pega Business Architect 24 Sample Questions (Q59-

Q64):

NEW QUESTION # 59
‘Which requirement could be satisfied with an optional action?

Response:

Answer: A

A. Allow a user to transfer a case to another employee at any stage of the case.

B. Reassign any task that remains open after three days to another user.

C. Require a separate approval process whenever an order exceeds USD10,000.
D. An application randomly sends a survey to custommers once their case is resolved.
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NEW QUESTION # 60
Which statement best describes the behavior observed when running a flow in draft mode?
Response:

A. Flows can be saved even if rules have not been configured for flow shapes

B. Decision outcomes are chosen by the user if the decision rule cannot be found
C. Service levels are ignored when running the flow

D. Ul fields marked as required can be skipped when running the flow

Answer: C

NEW QUESTION # 61
How do you route an assignment so that any available member of the Finance department can perform the task?
Response:

A. Route the assignment separately to all members.
B. Route the assignment to a work queue.

C. Route the assignment to a work list

D. Route the assignment to the admin user ID.

Answer: B

NEW QUESTION # 62

The clipboard is a tool and is unique to each ?
(Choose Orne)

Response:

A. diagnostic, case

B. client-side, user session
C. case, application

D. server-side, user session

Answer: D

NEW QUESTION # 63

The business process for an automobile insurance claim consists of the following phases:

- Submission: The customer contacts a custommer service representative (CSR) to file the claim.

- Review: An adjuster reviews the claim, assesses the damages to each vehicle, and provides an estimate of the cost of repairs.
- Repair: A third party performs the repairs on each vehicle, communicating with the adjuster and customer as necessary.

- Vertfication: After each vehicle repair, the adjuster closes the claim

According to Pega best practices, which phase can you implement as a child case?

Response:

A. Verification
B. Repair

C. Review

D. Submission

Answer: B

NEW QUESTION # 64
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