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A2 #123

Litware, Inc. designers sometimes have to schedule an experienced technician and trainee to go out to a customer's home to take
measurements.

One of their customers, wants a kitchen and bathroom remodel completed during the same timeframe. The customer has asked for
Litware, Inc. to have both measurements conmpleted at the same time.

Currently, Litware, Inc. does not any technicians with both kitchen remodeling and bath remodel skills.

Litware, Inc. wants to use the new Quick Book functionality to schedule multiple resources to this work order.

Which five actions should you perform in sequence? To answer, move the appropriate actions fiom the list of actions to the answer
area and arrange them in the correct order.

He:
ME:
Explanation:

EE #124

Your company receives a call froma customer saying that the hydraulic pump they received from your company is defective. The
pump is manufactured by your company.

You need to process a return.

Which three actions should be performed in sequence? To answer, move the three appropriate actions from the list of actions to the
answer area Arrange the three actions in the correct order.

Y.
MH.
1 - Create an RMA.

2 - Add RMA products.
3 - Create an RMA Receipt, indicating the product(s) received.

HEE #125

Your company wants use Microsoft Dynamics 365 Customer Voice to obtain feedback on their customers' on- site service
experience.

You need to create a survey which will be sent automatically to a customer once their work order is completed.

‘Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

HE:
MY
Explanation:

EE #1206

Drag and Drop Question

There are certain steps a Field Service Manager must take for RMA approval, and then for creating an RMA receipt.

Which steps pertain to RMA Approval and which steps pertain to RMA Receipts? To answer, drag RMA Approval or RMA
Receipts to the appropriate steps. RMA Approval and RMA Receipts may be used once, more than once, or not at an. You may
need to drag the split bar between panes or scroll to view the content.



NOTE: Each correct selection is worth one point.
e

Y.
Explanation:
httpsz//docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/process-return

HAE #127

You manage a group of home improvement contractors. The contractors provide many types of services of homeowners including
repairs and new construction. You need to create charts that organize the services by categories and ensure that the charts can be
viewed in dashboards.

Which feature should you implement?

A. Work Order Sub-Statuses
B. Incident Types

C. Work Order Types

D. Time Groups

e C

Cr
https7/docs.microsoft.conven-us/dynamics365/customer-engagement/field-service/create-work- order-types
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