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To help you get to know the exam questions and knowledge of the CTFL-UT practice exam successfully and smoothly, our experts
Just pick up the necessary and essential content in to our CTFL-UT test guide with unequivocal content rather than trivia knowledge
that exam do not test at all. To make you understand the content more efficient, our experts add charts, diagrams and exanples in to
CTFL-UT Exam Questions to speed up you pace of gaining success. Up to now, more than 98 percent of buyers of our CTFL-UT
latest dumps have passed it successfully. Up to now they can be classified into three versions: the PDF, the software and the app
version. So we give emphasis on your goals, and higher quality of our CTFL-UT test guide.

Have you imagined that you can use a kind of study method which can support offline condition besides of supporting online
condition? The Software version of our CTFL-UT training materials can work in an offline state. If you buy the Software version of
our CTFL-UT Study Guide, you have the chance to use our CTFL-UT learning engine for preparing your exam when you are in an
offline state. We believe that you will like the Software version of our CTFL-UT exam questions.
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After you purchase our CTFL-UT exam guide is you can download the test bank you have bought immediately. You only need 20-
30 hours to learn and prepare for the CTFL-UT exam, because it is enough for you to grasp all content of our CTFL-UT study
materials, and the passing rate of our CTFL-UT Exam Questions is very high and about 98%-100%. Our latest CTFL-UT quiz
torrent provides 3 versions and you can choose the most suitable one for you to learn. All in all, there are many merits of our CTFL-
UT quiz prep.

ISQI CTFL-UT (ISTQB Certified Tester-Foundation Level - Usability Testing) Certification Exam is designed to test the
knowledge and skills of individuals in the field of usability testing. ISTQB Certified Tester-Foundation Level - Usability Testing
certification is ideal for those who are interested in pursuing a career in software testing, particularly in the area of usability testing,
ISTQB Certified Tester-Foundation Level - Usability Testing certification is recognized globally and is highly valued by employers in
the software testing industry.

The CTFL-UT certification exam is divided into multiple choice questions and is available in multiple languages, making it accessible
to a global audience. CTFL-UT Exam is conducted by ISQI, a leading provider of software quality assurance certifications. The
CTFL-UT certification is an entry-level certification, and candidates who pass the exam can further advance their career in software
testing by taking advanced certifications such as the CTAL-TA (ISTQB Certified Tester-Advanced Level - Test Analyst) or the
CTAL-UT (ISTQB Certified Tester-Advanced Level - Usability Testing) certification.
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NEW QUESTION # 35
Which of these basic approaches to a software development project follows all key elements of human- centered evaluation?

A. Interview users, iteratively develop prototypes, and evaluate the software

B. Define requirements, develop the software, and perform acceptance test

C. Interview users, develop the software, and perform acceptance test

D. Iteratively develop prototypes, perform expert reviews, and integrate found issues

Answer: A

Explanation:

Human-centered design, as defined by ISO 9241-210, emphasizes early user involvement, iterative design, and continuous usability
evaluation. Option D aligns with this model as it begins with understanding user needs (interview users), proceeds through iterative
prototyping (which allows for continuous improvement), and involves user evaluation. This ensures that the final product is shaped by
real user input and feedback.

Options A and B lack iteration and continuous evaluation, while option C, although partially aligned, lacks explicit user involverment
in the evaluation process, focusing only on expert reviews.

References:

ISO 9241-210:2019 - Human-Centered Design

Nielsen Norman Group: Human-Centered Design Principles

Usability.gov: Human-Centered Design Process

NEW QUESTION # 36

Which of the following are advantages of using a usability lab?
1. The context is natural

ii. Test sessions are easy to observe

iil. Inexpensive setup

iv. Similar conditions for all sessions

v. Easy recording of sessions

A. iii, iv & v are true, 1 & ii are false
B. ii, iv & v are true, 1 & iii are false
C. 1, 1 & vare true, il & iv are false
D. ii & iv are true, i, 1l & v are false

Answer: B

Explanation:

Usability labs provide a controlled environment that offers several advantages for observing and recording usability test sessions.
Specifically, they allow for easy observation of participants (ii), standardized conditions for each session (iv), and facilitate audio and
video recording for detailed analysis (v). However, the context is not natural (i), because the lab is an artificial setting rather than the
user’s actual environment.

Also, setting up a professional usability lab is not inexpensive (iii); it typically nvolves significant costs for equipment, space, and
staffing, Therefore, options i, v, and v are true, while 1and i are false.

References:

Nielsen Norman Group: Usability Labs - Pros and Cons

ISO 25062:2006 - Usability Test Reporting

Usability.gov: Setting Up a Usability Lab

NEW QUESTION # 37
Which of the following is a key activity in a usability test session?

A. Extract usability findings and recommendations

B. Test the set up and modify the test script if needed

C. Moderate the usability test

D. Talk to the participant during the completion of a task



Answer: C

Explanation:

Moderating the usability test is a core activity during the actual usability test session. The moderator guides participants through
tasks, ensures the session stays on track, and avoids introducing bias. Option A (testing the setup) happens before the session,
during preparation. Option C (extracting findings) occurs during analysis, after the test. Option D (talking during task execution)
should be minimized unless necessary, to avoid influencing user behavior. Therefore, option B is the only correct answer aligned with
best practices in usability testing.

References:

Nielsen Norman Group: Role of the Usability Test Moderator

ISO 25062:2006 - Usability Test Documentation

Usability.gov: Conducting a Usability Test

NEW QUESTION # 38
Which of'the following is a principal task of the usability tester role?

A. Communicate with test participant

B. Discuss findings from usability test

C. Define testing tasks

D. Perform pre-session briefing of participants

Answer: A

Explanation:

The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes communicating with participants to guide them
through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective communication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.

Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test
facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts after testing sessions are completed
and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
test execution.

Therefore, communicating with test participants during testing is a core, principal task of the usability tester role.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing roles and responsibilities

NEW QUESTION # 39
Which of the following statements about usability testing is true?

A. The conditions under which a usability test is done are irrelevant

B. Before the usability test sessions, a pilot usability test session can be conducted
C. A usability test consists of one usability test session

D. The preparation of a usability test is optional

Answer: B

Explanation:

A pilot usability test session is a critical step prior to conducting the actual usability test. Its purpose is to ensure that the test setup,
task design, and moderator instructions are clear and finction as expected.

According to ISO 9241-210 and the Nielsen Norman Group's best practices, pilot testing helps detect unforeseen issues and fine-
tune the process. Options A and B are incorrect because testing conditions must reflect realistic scenarios, and thorough preparation
is essential to gather meaningful usability data. Option D is also incorrect; a usability test typically consists of multiple sessions with
different users to gather sufficient data for analysis. The pilot session ensures everything works smoothly before nvolving real
participants.

References:



ISO 9241-210:2019, Ergonomics of human-system interaction - Human-centred design Nielsen Norman Group: Usability Testing
101 Usability.gov: Pilot Testing

NEW QUESTION # 40

Just like the saying goes, it is good to learn at another man’s cost. In the process of learning, it is more important for all people to
have a good command of the method from other people. The ISTQB Certified Tester-Foundation Level - Usability Testing exam
questions from our company will help you find the good study method from other people. Using the CTFL-UT Test Guide from our
company, you can not only pass your exam, but also you will have the chance to learn about the different and suitable study skills.
We believe these skills will be very useful for you near life.
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