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EE #49

As a Sales Manager, you want to create a Playbook for Opportunities.
Which of the following activity types can you create?

Note: There are 3 correct answers to this question.

A. Update Field
B. Appomntment
C. Call List

D. Survey

E. Email

HY: BD,E
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EE #50
What is a benefit of assigning Playbooks to Leads based on an existing list of Account IDs?

A. Any newly created Lead associated with the listed Account will automatically receive suggestions from the Playbook.

B. Any newly created Accounts will automatically have Leads created based on the Playbook.

C. Any newly created Lead associated with the listed Account will automatically be converted into Opportunities.

D. Any newly created Lead associated with the listed Account will automatically be created with the same Source as the last
Lead created.

HE: A

HEE #51
Which steps would you take to create a Call List so it can be executed and monitored via the Digital Selling Workspace?

A. Define Key Objectives of Call List
B. Define Key Objectives of Call List
C. Create Call List
D. Create Call List

od
m

: C

HAE #52
‘Which Machine Learning insight shows sentiment detection of surveys and emails?

e A. Profanity Check

¢ B. Machine Translation

e C. Business Text Intelligence
e D. NLP Classification

HEe. D
EE#53

‘What is the main differentiator between Validation and Determination rules?

¢ A Validation rules create Error or Warning messages based on conditions, Determination rules hide field values based on
conditions

e B. Validation rules create Error or Warning messages based on conditions, Determination rules calculate field values based on
conditions

e (. Validation rules always trigger Error or Warning messages, Determination rules calculate field values based on conditions

¢ D. Determination rules create Error or Warning messages based on conditions, Validation rules calculate field values based on
conditions
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