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CompTIA A+ Certification Exam: Core 1 38 % 220-1101 3R Bx 5 B (Q558-
Q563):

E M #558

A systems administrator is attempting to resolve a ticket regarding an issue with an email server.

The admmistrator is covering for a coworker who was previously working on the ticket. The coworker already gathered facts about
the issue and spoke with users concerning their missing emails. The coworker also discovered the emmil server's retention policy was
updated shortly before users first noticed the issue. Which of the following should the systens administrator do NEXT to resolve the
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email issue?

A. Establish a theory of probable cause for the email server issue.

B. Test a theory to determine the cause of the email server issue.

C. Escalate the ticket to a higher level to resolve the emmil server issue.
D. Create a plan of action to resolve the email server issue.
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R #559

A startup is looking to immediately expand its data center but does not have the personnel or space to manage everything internally.
The organization has multiple small offices and remote users with large computational and storage-solution requirements. Funding is
not an issue for the company. Which of the following can BEST accomplish the company's goals?

A. laaS
B. ISP
C. SON
D. SaaS
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E M #560
A technician receives a PC that frequently shuts down and has extremely loud fans. When the technician begins a stress test, the PC
shuts down almost immediately. Which of the following should the technician do next?

A. Install a liquid cooling unit in the computer.

B. Monitor the core CPU and system temperatures.
C. Reapply thermal paste to the processor heat sink.
D. Clean and test all fans to ensure proper airflow.

IEf#: B

fiR .-

A: Install a liquid cooling unit: Premature without diagnosing the issue. Incorrect.

B: Monitor the core CPU and system temperatures: Confirms overheating and pinpoints thermal issues. Correct.

C: Reapply thermal paste to the processor heat sink: This may help but needs confirmation of the issue first. Incorrect.
D: Clean and test all fans: Ensures airflow but does not isolate the root cause immediately. Incorrect.

Explanation:

Step by Step Detailed Comprehensive Explanation with All CompTIA Reference:

Analysis of the Problem:

Loud fans and immediate shutdown under stress are indicators of overheating,

Option Evaluation:

E Y #561
A customer calls the help desk to report a problem connecting to a shared drive on a server. The technician determines that the

user's server credentials have expired and reactivates them. Which of the following should the technician do next?

A. Perform backups of all critical data.
B. Escalate the issue.

C. Verify system functionality.

D. Document the findings.

IEf: C

A -

After resolving the immediate issue (reactivating server credentials), verifying system functionality ensures the solution works as
intended and the user can now access the shared drive. This step is a part of the CompTIA troubleshooting methodology:

* Identify the problem.



* Establish a theory of probable cause.

* Test the theory to determine the cause.

* Establish a plan of action.

* Tmplement the solution.

* Verify full system functionality.

* Document findings, actions, and outcomes.

* Why Not B (Document the findings): Documentation comes after verifying the system works.

* Why Not A (Escalate the issue): Escalation is unnecessary since the problem was resolved.

* Why Not C (Perform backups): Performing backups is unrelated to verifying credential functionality.
CompTIA A+ Exam Reference: Core 2 (220-1102), Section 3.1, troubleshooting methodology.

I #562
A technician is working on a RAID 1 array that is apparently degraded. The technician verifies the RAM and power are both
operating as expected. Which of the following can the technician do to further isolate the issue?

A. Reconfigure the array as RAID 0.
B. Rebuild the RAID array.

C. Run the chkdsk /i command.

D. Perform individual drive diagnostics.

Ef#E: D

A -

Comprehensive and Detailed In-Depth Explanation:

A degraded RAID 1 array usually means one of the drives has failed or is failing. The correct next step is to run diagnostics on each
drive to identify the faulty one. RAID 1 uses mirroring, so one good drive should still contain all the data.

* Option B: chkdsk checks file system integrity, not hardware drive health.

* Option C: Rebuilding should only occur after identifying and replacing a faulty drive.

* Option D: RAID 0 offers no redundancy and would destroy data in this context.

CompTIA A+ Core 1 Exam Objective Reference:

* Objective 3.5: Given a scenario, troubleshoot problens related to storage devices.

B #563
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