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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q67-Q72):
NEW QUESTION # 67 
Which of the following are the correct types of usage of an installed base? Note: There are 2 correct answers to this question.

A. Assigning warranties
B. Assigning to a case
C. Tracking measuring points
D. Tracking installed assets

Answer: B,D
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In SAP Service Cloud Version 2, an installed base is used to manage customer equipment and assets. Tracking installed assets is a
primary function, as it allows organizations to maintain a record of customer-owned products or equipment, including details like
serial numbers and locations. Assigning to a case is another key usage, enabling service agents to link a case to a specific installed
base for accurate service delivery and tracking. According to SAP documentation, "An installed base represents a grouping of
products installed at a customer location and can be associated with cases for service requests." Tracking measuring points (A) is
related to equipment monitoring in SAP S/4HANA, not a direct function of installed bases in Service Cloud V2. Assigning
warranties (C) is managed through registered products, not installed bases.
Reference:
SAP Help Portal: Installed Base Management in SAP Service Cloud V2
SAP Learning: Asset and Installed Base Configuration

NEW QUESTION # 68 
Which of the following objects can be displayed in the Timeline tabstrip in the Customer Hub? Note: There are 2 correct answers to
this question.

A. Installed base
B. Cases
C. Contracts
D. Calls

Answer: B,C

NEW QUESTION # 69 
Which of the following actions can be configured for autoflow? Note: There are 3 correct answers to this question.

A. Send event e-mail template
B. Send object update
C. Send info notifications
D. Send event notifications
E. Send e-mails

Answer: C,D,E

NEW QUESTION # 70 
What options are available to automatically assign an employee or team to a case? Note: There are 2 correct answers to this
question.

A. Define case types and assign responsible teams and employees.
B. Set up rules with BRF+.
C. Set up rule(s) for case routing to teams.
D. Set up rule(s) for case routing to employees.

Answer: C,D

NEW QUESTION # 71 
Where can you find existing cases in SAP Service Cloud Version 2? Note: There are 2 correct answers to this question.

A. In the My Cases Summary card available in the home page
B. In the product page
C. In the cases settings view
D. In the case worklist by choosing the Case app from the menu

Answer: A,D



NEW QUESTION # 72
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