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i RE #57

A CRM Analytics consultant is asked to make sure the new sales performance dashboard is accessible in the mobile app. They have
created multiple mobile layouts for the same dashboard.

How is CRM Analytics expected to perform?
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¢ A Ifmore than one layout is eligible, the one with the most device properties set is used.
¢ B. Ifmore than one layout is eligible, the one with the most global filters is used.
¢ C. If more than one layout Is eligble, the one with the most widgets is used.

BER: A

il RE #58

Cloud Kicks needs a CRM Analytics consultant to install the Appointment Analytics App. After installation, they realize the wrong
field was picked and the app did not have access to a newly created field that should be used instead of the old one.

What is the first step the consultant should take to prevent erroneous dataset/dashboard creation?

¢ A Update the app with the new field after installation.
¢ B. Cancel running installations from Setup
¢ C. Stop the recipe from running in Data Manager.

ER: C

i RE LB -

Ifthe wrong field is selected in the initial setup of an app or dataset, it is important to stop any data processing activities (like recipe
executions) to prevent erroneous data from being loaded into datasets and dashboards. In this case, stopping the recipe from running
i Data Manager is the correct first step. Once the recipe is stopped, the consultant can update the field selection or make other
necessary corrections before restarting the process.

i RE #59

The CRM Analytics consultant at Universal Containers notices that some users have access to sensitive data and dashboards they
should not have access to in the Manager's app.

How should the consultant fix the problem?

e A Create separate apps, datasets, and dashboards, and share them with the proper users.
¢ B. Apply data encryption using Salesforce Shield.
e C. Develop separate dashboards and datasets and put them in the Manager's app.

ER: A

FIRE #60

A consultant is tasked with creating a dataset and a dashboard for a sales team. During the requirements gathering, it was highlighted
that security of the data is important.

It was noted that the Opportunity object has organization-wide defaults set to Private with access via the role hierarchy. Sales wants
to keep this security in place for the dashboard. Looking at theOpportunity data, the consultant sees that the VP of sales can have
access to up to 20,000 records and is unsure if sharing inheritance can be used.

Which approach ensures data security for the new Opportunity dataset?

¢ A. Enable Inherit Sharing from Salesforce in the analytics settings and set Opportunity as the source on the dataset.
¢ B. Flatten the role hierarchy in the dataflow recipe and set a security predicate based on Opportunity owner and role path.
e C. Run the Sharing Inheritance Coverage Assessiment for the Opportunity object in the analytics settings.

ZER: C

fE R A -

For ensuring that the security settings on the Opportunity object are appropriately replicated in the CRM Analytics environment,
running the Sharing Inheritance Coverage Assessment is an effective strategy. Here's why:

* Assessment of Inheritance Feasibility: This tool assesses whether sharing rules on the Opportunity object can be eftectively
inherited in the analytics environment, ensuring that the organization-wide defaults and role hierarchy are maintained.

* Identification of Limitations: The assessment will identify any potential issues or limitations with inheriting sharing settings due to the
large number of records (up to 20,000 for the VP of Sales), providing clear insights on how to proceed.

* Guided Decision Making: Based on the outcome of the assessment, the consultant can make informed decisions about whether to
directly inherit sharing or consider alternative strategies like flattening the role hierarchy or using security predicates.



R #o1

A CRM Analytics consultant is performing column profiling on dimension column in a recipe. Newly-added rows are not being
considered in the Results tab of theprofile even though a sync wasrun for that specific object.

What is causing the issue?

¢ A The sanmple does not include changes to the connected object data within the last 24 hours.
¢ B. Column profiling Is not applicable on a dimension colummn in a recipe.
¢ C. Sync operation has not run properly with the new dimension column in the recipe.

BER: A
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