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HE #45

The Client services and customer support teans share the same profile but have different permission sets. The Custom Object
Retention related list needs to be restricted to the client services teamon the Lightning record page layout.

‘What should the administrator use to fulfil this request?

¢ A Record Type Assignment
¢ B. Component Visibility

e C. Sharing settings

e D. Page Layout Assignment

He: B

EE #46

Universal Containers (UC) would like to count the number of open cases associated with each account and update the account with
this value every Friday evening, UC has several hundred open cases at any given time.

What should the administrator use to complete this request?

A. Use a Roll-Up summary.

B. Use a scheduled process builder.
C. Use a scheduled flow

D. Use a record trigger flow.

He. C

ME:

Explanation

A scheduled flow is a type of flow that runs at scheduled times on batches of records that meet certain criteria.

It can be used to count the number of open cases associated with each account and update the account with this value every Friday
evening by using an assignment element to loop through the accounts and cases andassign the count value to a field on the account
record. Using a record trigger flow, a scheduled process builder, or a roll-up summary field are not suitable options for this
requirement because they would not run at scheduled times or on batches of records; they would run every time a record is created
or updated, which may not reflect the accurate count of open cases at the end of each week.
References:https:/help.salesforce.convs/article View?id=sf.flow_concepts_scheduled.htm&type=5

AR #47
Cloud Kicks has decided to delete a custom field.
‘What will happen to the data in the field when it is deleted?

e A The data in the field is stored for 20 days.
e B. The data is restorable from the recycle bin.
e (. The data associated with the field is required.
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e D. The data is permanently deleted.

HE: D

EAE #48

Northern Trail Outfitters has hired interns to enter Leads Into Salesforce and has requested a way to identify these new records from
existing Leads.

‘What approach should an administrator take to meet this requirement?

A. Define a record type and assign it to the interns.
B. Update the active Lead Assignment Rules.

C. Set up Web-to-Lead for the interns' use.

D. Create a separate Lead Lightning App.

HE: A

Y.

Explanation

To identify new leads entered by interns from existing leads, the admmistrator should define a record type and assign it to the interns.
This will allow them to select a different record type when creating leads, and distinguish them from other leads based on record
type. Creating a separate Lead Lightning App or updating the active Lead Assignment Rules will not affect lead identification. Setting
up Web-to-Lead form will not work if the interns are entering leads manually in Salesforce. References:
https/help.salesforce.conys/article View?id=sf.customize recordtype.htm&type=5

AE #49
The admmnistrator at Northern TrailOutfitters has been using a spreadsheet to track assigned licenses and permission sets.
What feature can be used to track this in Salesforce?

A. Logn History

B. Lightning Usage App
C. User Report

D. Permission Set Groups

Y. C
M.
Explanation

To track assigned licenses and permission sets in Salesforce instead of using a spreadsheet, an administrator should use User Report
type on Report object. User Report type allows creating reports that show information about users such as their profile, role, license
type, activestatus, login history etc. It also allows adding fields related to permission sets such as Permission Set Assignments or
Permission Set License Assignments. For example, an administrator can create a User Report that shows user name, profile name,
user license name, permission set assignments count etc. Login History, Lightning Usage App, or Permission Set Groups are not
features that can be used to track assigned licenses and permission sets in Salesforce.
References:https://help.salesforce.convs/article View?id=sfreports_report types standard user.htm&type=5
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