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Salesforce Certified Slack Administrator Sample Questions (Q87-Q92):

NEW QUESTION # 87

You're an Org Owner at a company that doesn't allow members to manage any Slack Connect permissions. A member reaches out
with a concern: they sent a Slack Connect channel mvitation to the wrong external company. The invitation was approved
automatically.

What should you tell the requestor? (Select the best answer. )

e A. The requestor can choose how much channel history will be visible when the external organization accepts the invitation.
You can also offer to show them how to revoke the channel mvitation if it has not been accepted yet.

e B. Channel history will not be visible when the external organization accepts the nvitation. You can also offer to revoke the
channel invitation if it has not been accepted yet.

e (. All channel history will be visible when the external organization accepts the invitation. You can also offer to show them
how to revoke the channel invitation if it has not been accepted yet.

e D. All channel history will be visible when the external organization accepts the nvitation. You can also offer to revoke the
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channel invitation if it has not been accepted yet.
Answer: C

Explanation:

Slack Connect rules state:

"Once an external organization joins a Slack Connect channel, they can see all existing channel history unless otherwise configured.
Before they accept, Org Owners can revoke the pending invitation to prevent access." Thus, channel history will be visible, and the
requestor should be shown how to revoke the mvite.

(Reference: Slack Administration Study Guide - Slack Connect and Channel Invitation Management)

NEW QUESTION # 88

The marketing team at ACME Ltd has 10 team members and has a public channel called #marketing- discussion. The team
collaborates and shares ideas on this channel. Now, other teams have joined, so the total channel membership is 50.

The marketing director has the following needs:

* There is an urgent marketing idea that must be prioritized in tomorrow morming's planning meeting,

* The 10 team members are the only ones attending the planning meeting,

* The 10 team members need to be notified before the meeting,

Ofnote, the marketing director sends urgent re-prioritization messages weekly.

How should the marketing director reach the marketing team?

e A Create an (@marketing-teamuser group and use the (@marketing-team user group in #marketing- discussion to
communicate the change in priority to the team that needs to be informed for tomorrow's team meeting,

¢ B. Post a message to #marketing-discussion, without notifying anyone.

e (. Send a separate direct message to each ofthe 10 team members notifying them of the change.

e D. Use @here and (@channel to notify the entire channel of the change.

Answer: A

Explanation:

Slack recommends using user groups to efficiently notify a specific subset of people:

"User groups allow you to mention multiple people at once by tagging the group's handle, ensuring the right people are notified
without disturbing unrelated members." Using (@channel or @here would notify all 50 members unnecessarily. Sending 10 direct
messages individually is inefficient and error-prone.

(Reference: Slack Administration Study Guide - User Groups and Targeted Notifications)

NEW QUESTION # 89

A company has recently implemented Slack, and many teans have started to use it instead of email. Admins want to help members
be more productive in Slack without overwhelming them with too much training,

‘Which of the below would be the most effective way to increase members' productivity in Slack?

A. Connect tools they are already using, like Google Calendar or Box, to Slack.

B. Train everyone on how to create Slack integrations.

C. Show employees how they can request new apps to be installed in Slack.

D. Allow employees to install social apps, like Giphy, that will help attract new Slack members.

Answer: A

Explanation:

Slack's recommendation for increasing adoption and productivity states:

"Comnect existing tools that users are already familiar with to Slack, so they immediately see value without needing extensive new
training," This approach enhances workflows and familiarity, without adding a heavy burden of learning or complex processes.
(Reference: Slack Admmistration Study Guide - Accelerating Slack Productivity with Integrations)

NEW QUESTION # 90



Your company has just hired 10 new employees in the Los Angeles (LA) region. All 10 of these employees are currently working
remotely as there is no physical office. You need to enable the LA employees, as well as other employees visiting LA, to discuss
events, meetups, and volunteer opportunities.

What is the best way to facilitate this conversation?

(Select the best answer.)

A. Create a group direct message (DM) with the 10 employees in the LA region.

B. Create a Slack Connect channel with the 10 people aligned to the LA region.

C. Inttiate direct messages (DMs) with each of the 10 employees aligned to the LA region.
D. Create a public channel (ex. #social-LA) and add the 10 people aligned to the LA region.

Answer: D

Explanation:

Slack recommends using public channels for community-building and location-specific discussions:

"Public channels allow easy discoverability and participation by members who might also be interested, even if they aren't part of the
mnitial group." DMs (A, C) are not scalable or discoverable. Slack Connect (B) is for external collaboration, not internal teamns.
(Reference: Slack Admnistration Study Guide - Best Practices for Organizing Community Channels)

NEW QUESTION # 91

You recently joined an organization that is on Slack's Enterprise Grid plan and because of your previous Slack Admin experience,
you were added as a Grid Owner. You notice the organization is still managing provisioning manually, using a "just-in-time" process.
At your last company, you saw the benefits of connecting identity provider (IdP) groups to Slack.

Which two aspects of IdP group mapping will benefit your current organization?

(Select the TWO best answers.)

A. Tt will enable automatic approvals and authentications of integrations within your organization.

B. It will enable automatic additions of members in an IdP group to channels within your organization.

C. It will enable automatic additions and removals of members in an IdP group to workspaces within your organization.
D. It will enable automatic additions and removals of members in an IdP group to Slack Connect channels within your
organization.

e E. It will enable member provisioning as a required step for all Org Owners.

Answer: B,C

Explanation:

According to Slack's official documentation on IdP group management:

"Mapping IdP groups to Slack allows automatic provisioning and deprovisioning of users to workspaces and user groups. Members
added to an IdP group are automatically added to associated Slack user groups and workspaces." This dramatically reduces manual
effort and ensures correct workspace and channel access is kept current.

Slack Connect (C) is external collaboration and not managed directly via IdP groups. D and E are unrelated to IdP functionality.
(Reference: Slack Administration Study Guide - Identity Provider Group Mapping)

NEW QUESTION # 92
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