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EE #162

A Marketing Cloud admin is asked to add a set of four tracking parameters automatically to all the links in an email sent via email
studio.

‘Which solution should the admin suggest?
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A. AMPscript for Marketing Cloud
B. Marketing Cloud Connect

C. Google Analytics 360

D. Parameter Manager

.|

02
m

: D

Y.

To automatically add tracking parameters to links in emails:

Parameter Manager: Utilize the Parameter Manager in Marketing Cloud to configure and automatically append a set of predefined
tracking parameters to all links within emails. This tool streamlines the process and ensures consistency across all sent emmails.
Efficiency and Consistency: By using Parameter Manager, admins can ensure that all emails sent via Email Studio include the
necessary tracking parameters without the need for manual entry or customization for each email

Reference: Salesforce Marketing Cloud Parameter Manager

EAE #163

Northern Trail Outfitters (NTO) uses data extensions for all of their email audiences. A customer reports they unsubscribed several
week-end ago, but continue to receive NTO's daily digest at their old address. NTO's Marketing cloud Admin has confidently
deleted them from present in the appropriate data extension.

‘What consideration could account for this behavior?

A. The email address in All Subscribers is prioritized.

B. The data extension was not configured as sendable.

C. Data retention settings were incorrect in the data extension.
D. Contact Builder was not configured properly.

HE: A

MH.

The issue where a customer continues to receive emails despite unsubscribing and being deleted from the data extension likely arises
because the email address in All Subscribers still exists and is active. In Marketing Cloud, the All Subscribers list acts as a master list
overriding subscription statuses in individual data extensions. Thus, even if a customer is removed from a specific data extension, if
their status in All Subscribers is not updated to 'Unsubscribed,' they will continue to receive communications.

Reference: Salesforce Help - All Subscribers List

EE #164
Security and legal teams determine subscriber data available to EMEA teams should NOT be available to AMER teams.
How could the Marketing Cloud admin ensure distinct data integrity across the regions?

A. Separate regions into business units and apply Subscriber Filters

B. Deploy separate Publication Lists for each region within one account
C. Deploy Multi-Org with a single Marketing Cloud Account

D. Filter data view permissions at the subscriber level

HE: A

LR

To ensure subscriber data is appropriately segregated between the EMEA and AMER tears, the Marketing Cloud admin should
separate regions into different business units and apply Subscriber Filters. This setup allows for distinct data management and access
controls per region, aligning with security and legal requirements. By configuring business units specific to each region, the admin can
effectively control data visibility and operations within those regional contexts.

Reference: Salesforce Help - Business Unit Setup

EE #165

Northern Trail Outfitters wants to bring subscriber data from its data warehouse into Marketing Cloud.

Which 2 fields would need minimal consideration, for size/scalability related reasons, when creating a data extension to house the
data?

Choose 2 answers



A. Boolean
B. Number
C. Decimal
D. Text

HE. AB

ME:

When creating a data extension for subscriber data froma data warehouse, fields that typically require minimal consideration for size
or scalability include:

Number: Fields designated as Number' generally consume less storage space and are straightforward in terms of scalability and
processing within data extensions.

Boolean: Boolean fields, representing simple true/false values, are highly efficient in terms of storage and processing, making them
less of a concern in terms of scalability.

Reference: Salesforce Marketing Cloud Data Extension Best Practices

EE #166
What functionality is contained in Journey Builder that does not exist in Automation Studio?

A. Native execution of a Server-side JavaScript activity.
B. The ability to send an email to a Salesforce audience.
C. Flexibility to wait based on duration or a specific time.
D. The option to convert a qualified Lead to a Contact.

He: C

Y.

A functionality unique to Journey Builder that is not available in Automation Studio:

Wait Activities: Journey Builder provides the flexibility to configure wait times based not just on a fixed duration but also until a
specific date or time, which is essential for personalizing the timing of customer interactions based on individual behaviors or
milestones.

Reference: Salesforce Marketing Cloud Journey Builder
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