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FeEY 71

Device Support: This section of the exam measures the skills of an I'T Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device flnctionality.

ey 72

Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enroliment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

ey 73

Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

FEY 7 4

Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enroliment-related
settings and pane options.

fEYZ5

Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

FEY Z6

Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

ey 77T

Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.
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Apple Deployment and Management Exam 58 X DEP-2025 &8 5k 5 /8 (Q175-
Q180):

H #175
What's the most commonly deployed authentication technology that both AD and SSO use?

o A MSCHAPV2
¢ B. OAuth

e C.SAML

e D. Kerberos

Ef#E: D

A -

Kerberos is the most widely deployed authentication technology used by both Active Directory (AD) and single sign-on (SSO)
systems in enterprise environments. It provides secure, ticket-based authentication, allowing users to access multiple services with a
single set of credentials. AD relies on Kerberos as its default protocol, and Apple's SSO integration with AD leverages Kerberos for
seamless authentication on macOS and 10S. MSCHAPV2 (option B) is used in VPN, not broadly n AD or SSO. OAuth (option
C) and SAML (option D) are modern web-based standards, less common in traditional AD-SSO integration. The Apple Platform
Security Guide confirms Kerberos' prevalence.

R #176
Which type of network uses individual user credentials or device- and/or user-based certificates to control who or which devices
can use the network?

e A. WPA2 Enterprise network
¢ B. WPA2 Personal network
¢ C. Provisioning network

EE: A

R

WPA2 Enterprise networks utilize individual user credentials (e.g., username and password) or device- and/or user-based
certificates for authentication, typically via protocols like EAP-TLS or PEAP, integrated with a RADIUS server. This provides
granular control over network access, ideal for organizational settings. A provisioning network (option A) is a temporary network for
device setup, not a security standard. WPA2 Personal (option B) uses a shared passphrase, lacking individual authentication.
TheApple Platform Deployment Guidespecifies WPA2 Enterprise for secure, user-specific network access in managed
environments.

Reference:Apple Platform Deployment Guide(Chapter: Network Security).

HE #177
What's the benefit of using configuration profiles?

A. Allows personalization

B. Enables device customization

C. Improves network performance

D. Separates personal and managed data
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IEf#: B

R :

Configuration profiles enable device customization by allowing I'T administrators to define settings (e.g., Wi- Fi, VPN, security
policies) tailored to organizational needs, deployed via MDM or manually. Personalization (option A) is user-driven, often restricted
by profiles. Network performance (option C) is unrelated, and data separation (option D) is a User Enrollment feature. TheApple
Platform Deployment Guideemphasizes customization as a key benefit of profiles.

Reference:Apple Platform Deployment Guide(Chapter: Configuration Profiles).

H #178
‘What must a user have to be able to upgrade macOS on their iMac?

A. Local administrator rights

B. Volume ownership

C. An MDM bootstrap token
D. A Managed Apple Account

IEf#: B

A :

Upgrading macOS requires volume ownership, tied to an admmn account with permissions to modify the system volume. ThemacOS
Deployment Referencestates, 'To install or upgrade macOS, the user must have volume ownership, which allows the system to
authenticate the operation against the secure volume." Option B is for MDM updates, C is insufficient alone in newer macOS
versions, and D is for content, not upgrades.

References:

macOS Deployment Reference, "Software Updates" section.

Apple Platform Security Guide, "System Volume Protections" section.

R #179
When does an MDM server token expire?

A. Every 12 months

B. When new Terms and Conditions are accepted

C. Every 6 months

D. When the Managed Apple Account password is changed

EfE: A

fi .-

Server tokens expire annually. TheApple Business Manager User Guidestates, "The MDM server token expires every 12 months
and must be renewed to maintain enrollment functionality." References:

Apple Business Manager User Guide, "MDM Server Token" section.

Mobile Device Management Protocol Reference, '"Token Renewal" section.

E M #180
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