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Topic 1

Security: This section of the exam measures the skills of Server Support Engineers and emphasizes the
security features embedded in Dell PowerEdge servers. It includes hardware-based protections such as
Silicon Root of Trust, TPM 2.0, and Secure Boot. The section also covers iDRAC’s role in automated
security, data protection using Self-Encrypting Drives (SEDs), and access control measures like
Multifactor Authentication (MFA) and Role-Based Access Control (RBAC).

Topic 2

Server Architecture and Roles: This section of the exam measures the skills of Server Support Engineers
and focuses on understanding how various PowerEdge server types—like rack, tower, and blade servers
—fit specific deployment needs. It covers interpreting server data flow, exploring storage topologies like
DAS, NAS, and SAN, and understanding virtualization using hypervisors. The section also outlines how to
position PowerEdge servers in edge, cloud, or core environments for use cases such as HPC, file sharing,
or AI workloads.

Topic 3

Maintenance: This section of the exam measures the skills of Data Center Technicians and covers practical
server maintenance procedures. Topics include handling memory and expansion cards, understanding
power distribution, recognizing hardware fault indicators, and applying various firmware update methods. It
also touches on thermal management through cooling techniques such as air, liquid, and immersion cooling,
along with proper shutdown and reboot practices.

Topic 4

Introduction to Servers: This section of the exam measures the skills of Data Center Technicians and
covers foundational concepts related to server characteristics and key storage components in Dell
PowerEdge servers. It includes identifying server generations, interpreting server nomenclature, and
understanding the purpose of hardware elements such as HDDs, SSDs, RAID controllers, BOSS, and
M.2 drives. The goal is to ensure a clear grasp of server internals and their role in performance and
reliability.

EMC Dell PowerEdge Foundations v2 Exam Sample Questions (Q13-Q18):
NEW QUESTION # 13 
A server administrator is deploying Windows 2016 Hyper-V. The virtual machines within the infrastructure will be communicating
with each other. They will also be communicating with other network services and legacy systems that are hosted on a physical
server. What is the virtual switch that must be configured to support this deployment?

A. Private switch
B. Internal switch
C. External switch
D. Distributed switch

Answer: C

NEW QUESTION # 14 
An administrator sets up an In-Band management method to monitor their Dell EMC PowerEdge servers.
Which protocol uses In-Band management for basic communication and messaging?

A. SMTP
B. SNMP
C. FTP
D. HTTP

Answer: B

NEW QUESTION # 15 
A customer requires servers that focus on delivering tailored solutions that are rapidly shifting toward remote-based architectures.
Which type of servers provide this?

A. Accelerated Servers



B. Cloud Servers
C. Modular Servers
D. Data Center Scalable Solution Servers

Answer: D

NEW QUESTION # 16 
Which advance feature does a Dell EMC energy-smart power supply offer?

A. Ability to update firmware without the downtime
B. Throttles output to power-heavy components
C. Reverse airflow to meet data center requirement
D. Provides thermal management of the supply

Answer: D

NEW QUESTION # 17 
Which protocol allows a user to retrieve emails from an email server to a local client?

A. SMTP
B. FTP
C. IMAP
D. HTTP

Answer: C

NEW QUESTION # 18
......
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