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CIMA Risk Management 25 P3 B8 (Q230-Q235):

W = 20
Which of the fllowing are true of an elfective rsk management culture?
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MR (Q199-Q204):

HA #199
‘Which routing approach ensures a case is assigned to a specific individual?

A. Work Queue Routing

B. Direct Assignment

C. Workload-Based Assignment
D. Round-Robmn Distribution

IEf#: B

R -

Direct Assignment routes a task to a specific user based on expertise, ownership, or predefined business rules. This ensures
accountability and that specialized tasks reach the right individuals. It is useful for scenarios requiring expert review or legal
approvals. Misrouting is minimized, improving workflow efficiency.

B #200

Which configuration ensures an email is sent when an approval is rejected?

A. Correspondence Rule
B. Manual Notification
C. SLA Notification

D. Work Queue Alert

IEf#E: A
fEEL:

A Correspondence Rule triggers an automatic email notification when an approval is rejected. This ensures that requesters or other
stakeholders are immediately informed about the decision. The notification can include reasons for rejection and next steps.
Automating this process enhances workflow transparency and efficiency.

E Y #201
Which rule ensures that UI controls dynamically populate based on sourced data?

A. Data Page

B. Work Queue
C. Access Group
D. SLA Policy

IEf#E: A

AR

A Data Page dynamically fetches and populates UI controls with relevant data froma system of record.

For exanple, it can prefill a dropdown list with product categories froma database. This ensures that users always see the latest
nformation without manual updates. It enhances data consistency and user experience.

R #202
Which Pega feature ensures that application content is translated into multiple languages?

e A. Case Reassignment
¢ B. SLA Deadline
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¢ (. Localization
e D. Work Queue Automation

IEf: C

R -
Localization in Pega allows translating labels, Ul elements, and notifications into multiple languages. This ensures that the application
supports a global audience. SLA deadlines and work queues are unrelated to language translation.

I #203
What is the purpose of cascading approvals in Pega?

A. To approve work itens using an autormated decision tree
B. To enable approvals to be skipped if urgency is high

C. To reassign approvals if a user is unavailable

D. To allow muiltiple users to approve a request in sequence

Ef#E: D

A -

Cascading approvals allow multiple stakeholders to approve work sequentially, following organizational hierarchy. This ensures
compliance with structured decision-making policies. It is commonly used in finance, procurement, and HR approvals. Cascading
approvals prevent unauthorized decision-making and maintain accountability.
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