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FIRE #205

A university's strategic goal is to improve its MBA program rankings. A data point that influences the MBA program ranking is
acceptance percentage. The school has asked a consultant to help it reach the goal, and increase prospective student engagement
across multiple channels.

‘What should the consultant recommend?

A. Implement Marketing Cloud to manage recruitment campaigns.

B. Implement Pardot Lead Scoring to find well qualified students.

C. Leverage Advisor Link to advise them on the application yield.

D. Use Education Cloud to replicate the current systems and processes.

BE: A

fi# R«

The consultant should recommend implementing Marketing Cloud to manage recruitment campaigns, because this can help the
university reach its goal of improving its MBA program rankings and increasing prospective student engagement across multiple
channels. Marketing Cloud allows the university to create personalized and targeted email, social media, mobile, and web campaigns
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for prospective students. Marketing Cloud also provides analytics and insights that can help the university optimize its campaigns and
measure its acceptance percentage. Leveraging Advisor Link, using Education Cloud, and implementing Pardot Lead Scoring are
not solutions that can help the university reach its goal. Reference:

https//www.salesforce.com/products/marketing-cloud/overview/

https//www.salesforce.org/education/education-cloud- for-recruitment-and-admissions/

i =8 #206

A university is planning an enterprise-wide implementation of Education Cloud. It has asked the consultant to do an analysis of
Education Cloud functionality to identify additional apps it may need to purchase.

What is a standard feature of Education Cloud?

¢ A Order Management
¢ B. Event Management
¢ C. Student Advising

ER: C

i RELES B -

Salesforce Education Cloud is designed to meet the needs of educational institutions, providing a comprehensive set of features to
manage student lifecycle, from recruitment to alumni engagement. A standard feature of Education Cloud is Student Advising, which
helps institutions offer personalized support and guidance to students throughout their academic journey. This finctionality includes
tracking student progress, scheduling advising sessions, and providing insights into student performance and needs.

Reference:

Salesforce Education Cloud Overview

Student Success Hub for Higher Education

8 #207

A university's IT department and its consultant are integrating data from the Student Information System (SIS) to the Education Data
Architecture (EDA). Advisors need to see a student's primary course of study.

Which object in EDA indicate a student's major?

A. Program Enrollment

B. Program Plan Requirement
C. Relationship

D. Education History

BEE: A

fRRERR A

Program Enrollment is an object in EDA that indicates a student's primary course of study or major. Program Enrollment is an object
that represents a junction between a Contact and a Program Plan. Program Enrollment can be used to track various information
about a student's course of study, such as status, start date, end date, or level. The consultant can create a Program Enroliment
record for each student and associate it with their primary course of study or major. Education History, Relationship, and Program
Plan Requirement are not objects in EDA that indicate a student's primary course of study or major. Reference:

httpss//powerofus. force.convs/article/EDA-Program: Enrolliments

https://powerofus. force.conys/article/EDA- Program Enroliments-Create

PR #208
A university is experiencing performance degradation issues such as record locking, long search times, and long record save times.
What is the likely cause for all of these issues?

A. Data skew

B. Insufficient code coverage
C. Insufficient data storage
D. TDTM

EE: A



i RE R «

Data skew is the likely cause for all of these issues, such as record locking, long search times, and long record save times. Data
skew is a condition that occurs when a large number of child records are associated with a single parent record, or when a large
number of records are owned by a single user. Data skew can affect performance and finctionality, such as locking records, slowing
down queries, and increasing save times. TDTM, insufficient code coverage, and insufficient data storage are not likely causes for all
of these issues. Reference:

httpsz/help.salesforce.convs/article View?id=sf.data_skew.htm&type=5
httpsz/developer.salesforce.com/blogs/engineering/2012/04/avoid-account-data-skew-for-peak-performance.html

i =8 #209

The Advancements Office wants Salesforce to automatically create a supporters' score based on their donation amount, giving
capacity, giving history, and relationship type to the university.

‘Which Salesforce solution should the consultant recommend?

A. Nonprofit Success Pack

B. Insights Platform Data Integrity
C. Tableau CRM

D. Einstein Prediction Builder

ZX: D

BB«

Einstein Prediction Builder is a Salesforce solution that the consultant can recommend to automatically create a supporters' score
based on their donation amount, giving capacity, giving history, and relationship type to the university. Emstein Prediction Builder
allows the consultant to create custom predictive models without code, using fields from any object as nputs and outputs. Tableau
CRM, Nonprofit Success Pack, and Insights Platform Data Integrity are not Salesforce solutions that can create a supporters' score
based on the given criteria. Reference:

https7/help.salesforce.conys/articleView?id=sfbi_prediction builder overview.htm&type=5
https/trailhead.salesforce.com/en/content/learn/modules/prediction _builder basics
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