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PECB ISO-31000-Lead-Risk-Manager Exam Syllabus Topics:

Topic Details

¢ Risk monitoring, review, communication, and consultation: Monitoring ensures effectiveness by tracking
controls and identifying emerging risks. Communication engages stakeholders throughout all stages for

Topic 1
ope mformed decision-making,

¢ Initiation of the risk management process and risk assessment: This domain establishes context and
conducts systematic assessments to identify potential threats. Assessment involves identification, likelihood

Topic 2
o analysis, and prioritization against established criteria.

o Establishment of the risk management framework: The framework provides the foundation for
implementing and improving risk management organization-wide. It encompasses leadership commitment,

Topic 3 . o .
framework design, accountability, and resource allocation.
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¢ Fundamental principles and concepts of risk management: Risk management systematically identifies,
analyzes, and responds to uncertainties affecting organizational objectives. Core principles include creating

Topic 4
P value, integration into processes, addressing uncertainty, and maintaining dynamic responsiveness.
e Risk treatment, risk recording and reporting: Treatment involves selecting measures to modify risks through
Topic 5 avoidance, acceptance, removal, or sharing, Recording and reporting ensure systematic documentation and

stakeholder commumnication.
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PECB ISO 31000 Lead Risk Manager Sample Questions (Q36-Q41):

NEW QUESTION # 36
Why is understanding the context important in risk management?

A. Tt elimnates uncertainty from decision-making.

B. It aligns the risk management process with organizational objectives.

C. It ensures that all risks are treated using the same method across all departments, promoting consistency.
D. It allows the organization to avoid external risks altogether.

Answer: B

Explanation:

The correct answer is C. It aligns the risk management process with organizational objectives. ISO 31000 identifies establishing the
context as a foundational step in both the risk management framework and the risk management process. Understanding the internal
and external context ensures that risk management is tailored to the organization's purpose, strategy, culture, and operating
environment.

By understanding the context, organizations can ensure that risks are identified, analyzed, and treated in a way that supports the
achievement of objectives. This alignment prevents risk management from becoming a generic or disconnected activity and ensures
that it contributes to value creation and protection.

Option A is incorrect because ISO 31000 does not require identical risk treatment methods across departiments;; it promotes a
tailored approach. Option B is incorrect because external risks cannot be entirely avoided, only managed. Option D is incorrect
because uncertainty is inherent to risk and cannot be eliminated.

Froma PECB ISO 31000 Lead Risk Manager perspective, context-setting is essential for relevance, effectiveness, and integration
of risk management into decision-making. Therefore, the correct answer is it aligns the risk management process with organizational
objectives.

NEW QUESTION # 37
What is an example of a requirement related to risk management that an organization mandatorily must comply with?

A. Obligations arising under contractual arrangements with the organization
B. Organizational requirerments, such as policies and procedures

C. Voluntary industry guidelines

D. Permits, licenses, or other forms of authorization

Answer: D
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Explanation:

The correct answer is A. Permits, licenses, or other forns of authorization. ISO 31000 requires organizations to consider mandatory
requirements when establishing the context for risk management. Mandatory requirements are those imposed by laws and regulations
and are legally binding. Failure to comply with such requirements can result in sanctions, fines, or loss of the right to operate.

Permitts, licenses, and authorizations are classic examples of mandatory compliance obligations. Organizations must obtain and
maintain these to conduct their activities legally. ISO 31000 highlights that noncompliance with mandatory requirements represents a
significant source of risk and must be identified, analyzed, and managed appropriately.

Option B refers to contractual obligations, which are binding but arise from voluntary agreements rather than legal mandates
applicable to all organizations in a jurisdiction. Option C refers to internal requirements, which are self-imposed and not mandatory
froma legal perspective. Option D involves voluntary guidelines, which do not carry legal enforceability.

Froma PECB ISO 31000 Lead Risk Manager perspective, distinguishing between mandatory and voluntary requirements is
essential for accurate risk identification and prioritization. Mandatory requirements typically carry higher consequences and must be
given appropriate attention. Therefore, the correct answer is permits, licenses, or other forms of authorization.

NEW QUESTION # 38

Scenario 3:

NovaCare is a US-based healthcare provider operating four hospitals and several outpatient clinics. Following several minor system
outages and an internal assessment that revealed inconsistencies in security monitoring tools, top management recognized the need
for a structured approach to identify and manage risks more effectively. Thus, they decided to implement a formal risk management
process i line with ISO 31000 recommendations to enhance safety and improve resilience.

To address these issues, the Chief Risk Officer of NovaCare, Daniel, supported by a team of departmental representatives and risk
coordinators, mnitiated a comprehensive risk management process. Initially, they carried out a thorough examination of the
environment i which risks arise, defining the conditions under which potential issues would be assessed and managed.

Afterwards, Daniel and the team explored potential risks that could affect various departments. Using structured interviews and
brainstorming workshops, they gathered potential risk events across departments.

Based on the scenario above, answer the following question:

In Scenario 3, what risk management activity did Daniel and the team conduct using structured interviews and brainstorming
workshops?

A. Risk identification
B. Risk evaluation
C. Risk treatment

D. Risk analysis

Answer: A

Explanation:

The correct answer is A. Risk identification. ISO 31000:2018 defines risk identification as the process of finding, recognizing, and
describing risks that could affect the achievement of objectives. Techniques such as structured interviews, brainstorming workshops,
and expert consultations are explicitly recognized as appropriate methods for identifying risks.

In Scenario 3, Daniel and the team used structured interviews and brainstorming workshops to gather potential risk events across
departments. This activity resulted in identifying key risks such as data breaches, record-keeping errors, and regulatory
noncompliance. These outcomes clearly demonstrate risk identification rather than analysis or evaluation.

Risk analysis would mvolve understanding the nature of risks, including their causes, likelihood, and consequences. While the team
later performed cause-and-effect analysis, the specific activity described in this question focuses on collecting and listing risk events,
which is the core objective of risk identification.

Froma PECB ISO 31000 Lead Risk Manager perspective, effective risk identification is critical for ensuring that significant risks are
not overlooked and that subsequent analysis and treatment are meaningful. Therefore, the correct answer is risk identification.

NEW QUESTION # 39

Scenario 1:

Gospeed Ltd. is a trucking and logistics company headquartered in Birmingham, UK, specializing in domestic and EU road haulage.
Operating a fleet of 25 trucks for both heavy loads and express deliveries, it provides transportation services for packaged goods,
textiles, iron, and steel. Recently, the company has faced several challenges, including stricter EU regulations, custons delays, driver
shortages, and supply chain disruptions. Most critically, limited and unreliable information has created uncertainty in anticipating
delays, equipment failures, or regulatory changes, complicating effective decision-making.

To address these issues and strengthen organizational resilience, Gospeed's top management decided to implement a risk
management framework and apply a risk management process aligned with ISO 31000 guidelines. Considering the importance of



stakeholders' perspectives when initiating the implementation of the risk management framework, top management brought together
all relevant stakeholders to evaluate potential risks and ensure alignment of risk management efforts with the company's strategic
objectives.

Top management outlined the general level and types of risks it was prepared to accept to pursue opportunities, while also clarifying
which risks would not be acceptable under any circunstances. They accepted moderate financial risks, such as fuel price fluctuations
or mnor delivery delays, but ruled out compromising safety or breaching regulatory requirements.

As part of the risk management process, the company moved from setting its overall direction to a closer examination of potential
risk exposures, ensuring that identified risks were systematically analyzed, evaluated, and treated. Top management examined the
main operational factors that significantly influence the likelihood and impact of risks. This analysis highlighted concerns related to
supply chain disruptions, technological failures, and human errors.

Additionally, Gospeed's top management identified several external risks beyond their control, including interest rate changes,
currency fluctuations, inflation trends, and new regulatory requirements. Consequently, top management agreed to adopt practical
strategies to protect the company's financial stability and operations, including hedging against interest rate fluctuations, monitoring
inflation trends, and ensuring regulatory compliance through staff training sessions.

However, further challenges emerged when top management proceeded with a new contract for international deliveries without fully
considering risk implications at the planning stage. Operational staff raised concerns about unreliable custonms data and potential
delays, but their input was overlooked in the rush to secure the deal. This resulted in delivery setbacks and financial penalties,
revealing weaknesses in how risks were incorporated into day-to-day decision-making,

Based on the scenario above, answer the following question:

Gospeed faced limited and unreliable information, which created uncertainty about potential delays, equipment failures, or regulatory
changes. What type of uncertainty did they face in this case?

A. Epistemic uncertainty
B. Operational uncertainty
C. Aleatory uncertainty

D. Decision uncertainty

Answer: A

Explanation:

The correct answer is C. Epistermic uncertainty. ISO 31000:2018 defines risk as the effect of uncertainty on objectives and
emphasizes that uncertainty can arise from limitations in knowledge, availability of nformation, data quality, and understanding of
complex situations. Epistemic uncertainty specifically relates to incomplete, inaccurate, or unreliable information, and unlike inherent
variability, it can be reduced through better information, learning, and analysis.

In the Gospeed Ltd. scenario, the most critical issue was the lack of reliable information to anticipate operational delays, equipment
failures, and regulatory changes. Unreliable customs data, nsufficient insight into regulatory developments, and overlooked feedback
from operational staff demonstrate clear knowledge gaps. These conditions directly correspond to epistemic uncertainty as
described in ISO 31000, which stresses that risk management should be based on the best available nformation, while explicitly
acknowledging its limitations.

Aleatory uncertainty is not applicable, as it refers to inherent randomness or natural variability, such as weather conditions, which
cannot be reduced through improved knowledge. In contrast, Gospeed's uncertainty could have been mitigated through improved
data quality, stronger communication channels, and effective consultation with stakeholders.

Decision uncertainty is also incorrect, as it relates to uncertainty arising from choosing among alternatives rather than from
information deficiencies. Although management made poor decisions by ignoring operational concerns, the root cause of the problem
was the information gap, not the act of decision-making itself.

ISO 31000 firther highlights the importance of inclusiveness, communication, and consultation to reduce uncertainty and support
informed decision-making. Gospeed's failure to adequately address epistemic uncertainty weakened the integration of risk
management into daily operations, ultimately resulting in delivery delays and financial penalties. Therefore, froma PECB ISO 31000
Lead Risk Manager perspective, the uncertainty faced by Gospeed is clearly epistemic uncertainty.

NEW QUESTION # 40

Scenario 3:

NovaCare is a US-based healthcare provider operating four hospitals and several outpatient clinics. Following several minor system
outages and an internal assessiment that revealed inconsistencies in security monitoring tools, top management recognized the need
for a structured approach to identify and manage risks more effectively. Thus, they decided to implement a formal risk management
process in line with ISO 31000 recommendations to enhance safety and improve resilience.

After identifying key risks, Daniel and the teamused a structured questioning approach to repeatedly analyze why each issue
occurred, tracing cause-and-effect links and probing deeper until the underlying root causes were identified.

Based on the scenario above, answer the following question:

‘Which technique did Daniel and his teamuse to further investigate the cause-and-effect relationships of identified risks and uncover



their root causes?

A. Scenario analysis

B. Fault tree analysis

C. 5 Whys technique

D. 5W's and 1H method

Answer: C

Explanation:

The correct answer is B. 5 Whys technique. The 5 Whys technique is a structured root cause analysis method that involves
repeatedly asking "why" an issue occurred until the underlying cause is identified. This technique is widely used in risk analysis and
problemsolving to uncover causal relationships rather than addressing symptorns.

In Scenario 3, the team explicitly used a method that involved repeatedly analyzing why each issue occurred and tracing cause-and-
effect links. This description directly corresponds to the 5 Whys technique. The method supports ISO 31000's requirement to
understand the sources, causes, and drivers of risk during risk analysis.

The 5W's and 1H method (Who, What, When, Where, Why, How) is typically used for information gathering rather than deep root
cause analysis. Scenario analysis explores possible future situations rather than identifying root causes of existing issues. Fault tree
analysis is a more complex, diagram-based technique not described in the scenario.

Froma PECB ISO 31000 Lead Risk Manager perspective, selecting appropriate risk assessment techniques is essential for
effective analysis. The 5 Whys technique is suitable for uncovering root causes in operational and process-related risks. Therefore,
the correct answer is 5 Whys technique.

NEW QUESTION # 41
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