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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

Topic 1

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.
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Topic 2

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Topic 3

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

Topic 4

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

Topic 5

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.
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Salesforce Certified Platform App Builder Sample Questions (Q170-Q175):
NEW QUESTION # 170 
Cloud Kicks (CK) wants to simultaneously delete a Supplier's record and all Supplier ltem__c records if a partnership ends with a
supplier.
What solution could an app builder use to meet the requirement?

A. Many-to-many
B. Hierarchical
C. Master-detail
D. Indirect lookup

Answer: C

Explanation:
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The solution that an app builder should use to meet this requirement is master-detail relationship. A master-detail relationship is a
type of relationship that creates a parent-child relationship between two objects, where the child records inherit the sharing and
security settings of their parent record. The app builder can create a master-detail relationship between Supplier__c and
SupplierItem__c objects, where Supplier__c is the parent object and SupplierItem__c is the child object. This way, when a
Supplier__c record is deleted, all related SupplierItem__c records are also deleted automatically. Option A is incorrect because
many-to-many relationship is not suitable for this requirement, as many-to-many relationship allows two objects to be linked in both
directions through a junction object, but does not support cascading delete. Option B is incorrect because indirect lookup
relationship is not suitable for this requirement, as indirect lookup relationship allows an external object to link with another object
using an external ID field, but does not support cascading delete. Option C is incorrect because hierarchical relationship is not
suitable for this requirement, as hierarchical relationship allows users to use a lookup field that links an object with itself, but does not
support cascading delete.

NEW QUESTION # 171 
DreamHouseRealty (DR) is expanding into subsidized housing by partnering with local government entitles. DR uses Sales Cloud
and has enabled field history tracking on the Opportunity object. Due to increased Information requirements, the App Dev team is
changing Text Area (Long) fields to Rich Text fields to allow for up to 1,000 characters and better descriptions.
Which two considerations should be made by the team?
Choose 2 answers

A. Audit Trail is available through REST API extracts.
B. Rich text field values of all lengths are displayed fully in reports.
C. Field History Tracking records value changes of 255 characters or less.
D. Data loss may occur when changing custom field types.

Answer: C,D

Explanation:
Changing custom field types may result in data loss if the new field type is incompatible with the old one. For example, changing a
text field to a number field may cause text values to be deleted. Field history tracking records value changes of 255 characters or
less. If a rich text field value exceeds this limit, only the first 255 characters are tracked.

NEW QUESTION # 172 
Universal Containers has deployed custom tabs to Production via changes sets, without including the profile settings or permission
sets.
What is the settings for the visibility of custom tabs?

A. Custom tabs are default off for all users.
B. Custom tabs are default on for all uses.
C. Custom tabs are NOT deployed.
D. Custom tabs are hidden for all users.

Answer: A

Explanation:
The setting for the visibility of custom tabs is default off for all users when they are deployed via change sets without including the
profile settings or permission sets. This means that the custom tabs are not visible in any apps or navigation menus for any users
unless they are manually added by each user or by an administrator3. Option B, C, and D are not correct settings for the visibility of
custom tabs.

NEW QUESTION # 173 
Cloud Kicks received a new requirement to calculate summaries from child objects of a standard object. The team would prefer to
solve this declaratively.
What are two considerations an app builder should evaluate?
Choose 2 answers

A. An object can have up to two master-detail relationships.
B. A value is required in all records of the lookup field prior to converting to a master-detail relationship.



C. An app builder is unable to change a look up to a master-detail relationship.
D. A trigger on save or update can kick off calculations.

Answer: A,B

Explanation:
When Cloud Kicks needs to calculate summaries from child objects of a standard object declaratively, a few key considerations
about master-detail relationships come into play. Master-detail relationships are critical in Salesforce when working with roll-up
summary fields, which allow you to calculate values from child records.
Option B: An object can have up to two master-detail relationships.
Salesforce allows an object to have two master-detail relationships. This is important because if you want to aggregate child record
data using roll-up summary fields, you need to have a master-detail relationship in place. Each master-detail relationship links a child
object to a parent, and you can create roll-up summary fields on the parent object to summarize the child record data.
Reference:
Option D: A value is required in all records of the lookup field prior to converting to a master-detail relationship.
One important consideration when converting a lookup relationship into a master-detail relationship is that the lookup field must
contain values for all existing child records. This is because master-detail relationships have tighter coupling between parent and child
records, and a child cannot exist without a parent in a master-detail scenario. Thus, the field cannot be null during the conversion
process.
Option A: An app builder can convert a lookup relationship to a master-detail relationship if the above condition (that all lookup
fields are populated) is met, so this option is incorrect.
Option C: Triggers are part of custom development using Apex, and the question specifies the solution should be declarative.
Therefore, triggers would not be a relevant declarative tool for this scenario.

NEW QUESTION # 174 
On the Account Lightning record page, users need to see ten fields and the ability to sort and wrap text on their Related Lists.
What Related List type would the app builder select for the Related List Lightning component?

A. Enhanced List
B. ListVlew
C. Basic List
D. List Class

Answer: A

Explanation:
The app builder should select Enhanced List for the Related List type for the Related List Lightning component. Enhanced List
allows users to see ten fields and sort and wrap text on their Related Lists. Option B is incorrect because Basic List only allows
users to see four fields and does not support sorting or wrapping text on their Related Lists. Option C is incorrect because ListView
does not show Related Lists on record pages, but rather shows list views on object home pages or tabs. Option D is incorrect
because List Class is not a valid Related List type.

NEW QUESTION # 175
......
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