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Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q60-Q65):
NEW QUESTION # 60 
You are the lead consultant on a Dynamics 365 Field Service implementation. Your customer wants the system to be set up for
inspections.
You need to implement an inspection lifecycle as it relates to a work order In working with your customer, which live actions should
you perform in sequence? to answer, move the five appropriate actions from the list of actions to the answer area Arrange the five
actions in the correct order.

Answer:

Explanation:
Explanation:

NEW QUESTION # 61 
Your company's inventory clerk has received a truck shipment of parts for repair of equipment on such a rush order. The order
needs to be completed as soon as possible.
Which three steps, in sequence, are needed to receive the products to the existing rush order in Field Service?
To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Answer:

Explanation:
1 - Click the drop-down arrow next to the P.O name.
2 - Click Receipt Products
3 - Click Show Purchase order Products not fully received yet.

NEW QUESTION # 62 
You are a field service administrator for your company.
You review the Field Service administrator guide to understand how the status fields can support your company's business
processes.
Which unique entity system status value matches with its Entity Type? To answer, drag the appropriate unique entity system status
values to the appropriate Entity Type. Each unique entity system status value may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view the content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:

NEW QUESTION # 63 
You are implementing a Microsoft Dynamics 365 Field Service solution for a client. The client is overwhelmed with all the options
available in the site map.
The client wants one group called "My Work" with work orders, schedule board, accounts, contacts, and assets included.
What should you do before saving and publishing the model-driven app?

A. 1. Create a new model-driven app.
2. Select Use existing solution to create the app.
3. Select the Field Service site map.
B. 1. Navigate to the app designer.
2. Select the site map designer.
3. Remove all areas other than "My Work."
4. Add work orders, schedule board, accounts, contacts, and assets.



C. 1. Create a new model-driven app.
2. Select the site map designer.
3. Add sub-area work orders, schedule board, accounts, contacts, and assets to "My Work."
4. Remove all other groups and areas.
D. 1. Navigate to the app designer.
2. Select Use existing solution to create the app.
3. Remove all groups and areas other than "My Work."

Answer: C

NEW QUESTION # 64 
You are a Dynamics 365 for Field Service Administrator. You are workingwith your company's schedulingteam on requirements for
a new schedule board view.
The team needs a schedule board view where they only see work orders with a priority of Critical.
Which three steps should you perform, in sequence, to meet their need?To answer, move the appropriateactions from the list of
actions to the answer area and arrange them in the correct order.

Answer:

Explanation:

NEW QUESTION # 65
......
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