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SAP Certified Associate - Positioning SAP Business Al Solutions as part of
SAP Business Suite 52 ;& C-BCBAI-2509 & 5% B & (Q24-Q29):

HH #24
(What are some characteristics of trustworthy business Al? Note: There are 3 correct answers to this question.)

A. Relevance

B. Responsibility
C. Reusability

D. Reliability

E. Resourcefulness

IEf#: A. B. D

A -

Comprehensive and Detailed Explanation From Exact Extract: Characteristics of trustworthy business Al include responsibility
through ethical governance and accountability, reliability via accurate and secure operations, and relevance by grounding in business
data and contexts. These ensure Al is human-centered, transparent, and beneficial for enterprise use.

Exact extracts supporting this:

"These three "R"'s - relevance, reliability, responsibility - are the cornerstones of trustworthy Al for the business
world."news.sap.com Responsibility: "SAP Business Al is... responsible."learning.sap.com Reliability: "Reliable: built on best
technology and partnerships."news.sap.com Relevance: "Relevant: grounded in business data."news.sap.com Other options are
mncorrect because:

Option B: Resourcefulness is not a defined characteristic; focus is on the three R's.

Option C: Reusability may apply to models but is not a core trustworthiness trait; emphasis is on ethics and accuracy.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Derived from
SAP News "Trustworthy Al Can Reinvent Companies" and SAP Learning "[ntroducing SAP Business Artificial Intelligence," which
define trustworthy Al via relevance, reliability, and responsibility, aligned with C_BCBAI 2502 certification.

<xaiArtifact artifact id="4dfe8e08-9330-4d31-814e-3488ddc2a82d" artifact version id="56ab0b99-ebe8-4e97-bdcc-
56clcceblc60" title="SAP Business Al Questions.md" contentType="text/markdown">

HP #25
You requested Joule to draft meeting talking points. Which way of interacting with Joule does this represent?

o A Be creative
e B. Informational
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e C. Chat takk
e D. Transactional

EfE: A

R -

Drafting meeting talking points with Joule represents a be creative interaction pattern, as it involves generating original content based
on user input, leveraging Joule's generative Al capabilities. According to SAP Business Al documentation, creative interactions with
Joule include tasks like drafting documents, summarizing content, or generating ideas, which require natural language processing and
contextual understanding. Informational interactions focus on retrieving data or insights, transactional interactions involve executing
business processes, and chat talk is not a defined interaction mode in SAP's framework. Joule's ability to produce tailored, creative
outputs enhances productivity by automating content creation tasks, making it a powerful tool for business users.

Reference:

HM #26
In SAP Business Al, what are some safeguards for protecting customer data? Note: There are 3 correct answers to this question.

A. Consent-based model training
B. Tenant isolation

C. Clean core maintenance

D. SAP-hosted Al nfrastructure

iIFf#: A. B. D

A -

SAP Business Al incorporates robust safeguards to protect customer data, ensuring privacy and compliance. The consent-based
model training approach ensures that Al models are trained only on data for which explicit user consent has been obtained, aligning
with global data protection regulations such as GDPR. This minimizes the risk of unauthorized data usage. SAP-hosted Al
infrastructure provides a secure environment where data is processed within SAP's controlled, enterprise-grade cloud infrastructure,
reducing exposure to external vulnerabilities. Tenant isolation ensures that each customer's data is stored and processed in a
dedicated environment, preventing cross-tenant data leakage and enhancing security. These measures collectively uphold SAP's
commitment to data privacy and security, as outlined in the SAP Business Al documentation. Clean core maintenance, while
important for system efficiency, is not directly related to data protection. Sustainability is not a safeguard for customer data.
Reference:

H #27
(What are some unique selling propositions of SAP Business AI? Note: There are 3 correct answers to this question.)

A. In-depth knowledge of business processes across various industries
B. Direct access to pertinent customer business data

C. Development of SAP-specific large language models

D. Robust partner ecosystem with synergistic collaboration

E. Focus on the technology stack

IEf@#: A. B. D

AR :

Comprehensive and Detailed Explanation From Exact Extract: Unique selling propositions of SAP Business Al include direct access
to pertinent customer business data for grounding Al in enterprise contexts, a robust partner ecosystem enabling synergistic
collaborations with industry leaders for innovation, and in-depth knowledge of business processes across industries to deliver
domain-specific Al solutions. These propositions emphasize SAP's strengths in data integration, partnerships, and process expertise
over generic Al technologies.

Exact extracts supporting this:

Direct access to business data: "SAP's main differentiators are - it's access to business data, understanding of the context of complex
business processes, and deep domain and industry expertise.'"community.sap.com Robust partner ecosystem: "SAP Business Al
serves as a key differentiator for Service Partners and offers a wide range of business opportunities."sap.com "Unparalleled
collaborations with leading general-purpose Al technology providers."news.sap.com In-depth knowledge of business processes:



"Understanding of the context of complex business processes, and deep domain and industry expertise."community.sap.com Other
options are incorrect because:

Option B: While SAP has a strong technology stack, the focus is on business outcomes rather than the stack itself as a unique
proposition; differentiators are data, processes, and ecosystem.

Option D: SAP does not develop its own large language models but partners with providers like Microsoft, Google, and Cohere for
LLMs, emphasizing integration over proprietary development.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: From SAP
Learming course "Discovering SAP Business AL " unit "Articulating the Value of SAP Business Al," and SAP Community blog
"Generative Al with SAP - Part 1." These highlight access to data, process knowledge, and partnerships as USPs, per

C BCBAI 2502 naterials.

HM #28
Apart from SAP Leanix, what other solutions does the Al agent hub support?
Note: There are 2 correct answers to this question.

A. SAP SuccessFactors

B. SAP Integrated Business Planning
C. SAP Ariba

D. SAP Signavio

IEf#: B. D

B #29
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