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¢ Evaluate Business Needs: This domain addresses gathering functional and non-functional requirements,
classifying data by sensitivity, identifying CRM success factors, and understanding how business growth

Topic 1
o and regulations impact integration choices.

¢ Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
solutions with appropriate components, understanding trade-offs and limitations, choosing correct

Topic 2
opL Salesforce APIs, and determining required standards and security mechanisirs.

¢ Maintain Integration: This domain focuses on monitoring integration performance, defining error handling
and recovery procedures, implementing escalation processes, and establishing reporting needs for ongoing

Topic 3
ol integration health monitoring,

¢ Build Solution: This domain covers implementing integrations including API design considerations, choosing
outbound methods, building scalable solutions, implementing error handling, creating security solutions, and

Topic 4
ope ensuring resilience during system updates.

¢ Evaluate the Current System Landscape: This domain covers analyzing existing technical environments to
understand current systens, their standards, protocols, limitations, and boundaries, while identifying

Topic 5 constraints and authentication

¢ authorization requirements.

Salesforce Certified Platform Integration Architect Sample Questions (Q108-
Q113):

NEW QUESTION # 108
Northern Trail Outfitters is planning to perform nightly batch loads into Salesforce using the Bulk API. The CIO is curious about
monitoring recommendations for the jobs from the technical architect. Which recommendation should help meet the requirements?

e A Visually monitor in the Salesforce UI using the "Bulk Data Load Jobs" in Salesforce in the setup menu.

¢ B. Set the Salesforce debug logs level to "finest", and add the user ID running the job to monitor in the "Debug Logs" in the
setup menu.

e C. Wrtte the error response from the Bulk API status to a custom error logging object in Salesforce using an Apex trigger,
and create reports on the object.

Answer: C

NEW QUESTION # 109

Northern Trail Outfitters requires an integration to be set up between one of its Salesforce orgs and an External Data Source using
Salesforce Connect. The External Data Source supports Open Data Protocol. Which configuration should an integration architect
recommend be implemented in order to secure requests coming from Salesforce?

e A Configure a certificate for OData connection.
¢ B. Configure Identity Type for OData connection.
e C. Configure Special Compatibility for OData connection.

Answer: B

Explanation:

Salesforce Connect is a powerful tool for data virtualization, allowing users to view and manage data in external systens (via OData)
as if it were stored natively in Salesforce. However, a critical security decision during the setup of an External Data Source is
determining the Identity Type.

The Identity Type determines how the external system authenticates the Salesforce user. There are two primary options:

Named Principal: Every Salesforce user accesses the external system using the same set of credentials. This is easier to maintain but
provides less granular security tracking in the target system

Per User: Each individual Salesforce user must provide their own credentials for the external system. This ensures that the data
visible in Salesforce respects the user's specific permissions in the external source.

Configuring the Identity Type is the fundamental way an architect secures OData requests because it defines the authentication



boundary between the platforms. While certificates (Option A) can be used for transport layer security, the "Identity Type"
configuration is the specific Salesforce Connect setting that governs how a session is authorized. Option B (Special Compatibility) is
a technical setting used to handle non-standard OData implementations and does not directly relate to securing the request. By
recommending the correct Identity Type, the architect ensures that the integration adheres to the "Principle of Least Privilege,"
ensuring that users only see the external data they are authorized to access.

NEW QUESTION # 110

Northern Trail Outfitters wants to use Salesforce as a front end for creating accounts using the lead-to-opportunity process.

An order is created in Salesforce when the opportunity is Closed/Won, but the back-end Enterprise Resource Planning (ERP)
system is the data Master for order.

The customer wants to be able to see within Salesforce all the stages of order processing, like Order Created, Order Shipped, and
Order Paid, that are within the retention window.

‘Which message durability consideration should an integration architect make when designing a solution to meet these business
requirements?

¢ A. When subscribing to Salesforce Event Bus, ReplaylD is used with a value of -2 to be able to see old and new events.
¢ B. High-volume event messages are stored for 24 hours (1 day).
e C. When subscribing to Salesforce Event Bus, ReplayID is used with a value of -1 to be able to see new events.

Answer: A

Explanation:

‘When designing an event-driven architecture to track order processing stages (Created, Shipped, Paid), the Integration Architect
must ensure the solution provides "durability-the ability to recover messages that were sent while a subscriber was offline or during a
system failure. In Salesforce, this is managed through the Event Bus and the ReplaylD mechanism.

For High-Volume Platform Events and Change Data Capture, Salesforce provides a standard retention window of 72 hours (3
days). This means that events are stored in the bus for this duration, allowing clients to "replay" events that occurred in the past. To
leverage this durability, the subscribing client must specify where in the event stream they wish to begin receiving messages.

There are two special values for the ReplaylD:

ReplaylD = -1 (Tip of the Stream): The subscriber receives only new events that are published after the subscription is established.
Any events published while the client was disconnected are missed. This does not meet the requirement of seeing processing stages
that occurred within the retention window if the connection was interrupted.

ReplaylD = -2 (All Available Events): The subscriber receives all events that are currently stored in the event bus (up to 72 hours
old) as well as all new events.

By recommending the use of ReplaylD = -2, the architect ensures that even if the Salesforce frontend or the integration middleware
experiences downtime, the system can "catch up" by retrieving all order status updates (Shipped, Paid, etc.) that were published
during that window. This provides a robust and resilient user experience, ensuring that the Opportunity and Order records in
Salesforce accurately reflect the state of the ERP system without data gaps. This configuration is essential for maintaining data
synchronization in a distributed landscape where Salesforce acts as the engagement layer for a back-1end ERP master.

NEW QUESTION # 111
UC has an API-led architecture with three tiers. Requirement: return data to systens of engagement (mobile, web, Salesforce) in
different formats and enforce different security protocols. What should the architect recommend?

e A Enforce separate security protocols and return formats at the first tier of the API-led architecture.
e B. Implement an API Gateway that all systems of engagement must interface with first.

Answer: A

Explanation:

In a standard API-led connectivity model, the First Tier (Experience APISs) is responsible for tailoring data for specific systems of
engagement.

The Experience APIs take the core data from the lower tiers and transform it into the specific return formats (e.g., JSON for mobile,
XML for legacy web) and security protocols (e.g., OAuth for Salesforce, API Keys for web) required by each consumer. Option B
correctly identifies that these transformations and security enforcements should happen at this outer layer. While an API Gateway
(Option A) can provide generic security and rate limiting, it is the Experience API layer that provides the functional transformation
and specific protocol requirements defined by the business needs of the engagement systens.



NEW QUESTION # 112

Northern Trail Outfitters (NTO) has an affiliate company that would like immediate notifications of changes to opportunities in the
NTO Salesforce Instance. The affiliate company has a CometD client available. Which solution is recommended in order to meet the
requirement?

¢ A Create a connected app in the affiliate org and select "Accept CometD API Requests".

¢ B. Create a Push Topic update event on the Opportunity object to allow the subscriber to react to the streaming API.

e C. Implement a polling mechanism in the client that calls the SOAP API getUpdated method to get the ID values of each
updated record.

Answer: B

Explanation:

To provide near real-time notifications to a client that already supports CometD, an Integration Architect should leverage the
Streaming API. While Platform Events are a modern alternative, PushTopic Events are specifically designed to stream changes to
Salesforce records based on a defined SOQL query.

A PushTopic event is triggered when a record is created, updated, deleted, or undeleted. By creating a PushTopic on the
Opportunity object, NTO defines the criteria (fields and record states) that should trigger a message to the 1subscriber. The
affiliate's CometD client can then subscribe to this topic's channel (e.g., /topic/OpportunityUpdates) to receive the data payload
instantly.

Option A is incorrect because "Accept CometD API Requests" is not a standard checkbox or configuration within a Cormected
App; authentication is handled via standard OAuth flows, but the streaming channel must still be defined. Option C describes a
Polling mechanism, which is the architectural opposite of the requested "immediate notification” and would unnecessarily consume
SOAP API limits while introducing latency. By using a PushTopic, NTO ensures a decoupled, event-driven architecture that scales
effectively for notification-only use cases while respecting the technical capabilities of the affiliate's existing CometD-compatible
infrastructure.

NEW QUESTION # 113

Prep4away's Salesforce Certified Platform Integration Architect (Plat- Arch-204) exam questions contain Salesforce Plat- Arch-204
real questions and answers that have been compiled and verified by Salesforce specialists in the field. This demonstrates that the real
questions and answers in the Salesforce Certified Platform Integration Architect (Plat- Arch-204) material are legitimate for the
Salesforce Certified Platform Integration Architect (Plat- Arch-204) practice exam. The Salesforce Plat- Arch-204 practice questions
are intended to help you easily and confidently clear the Salesforce Certified Platform Integration Architect (Plat- Arch-204).
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