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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q77-Q82):

NEW QUESTION # 77
In Service Mapping, which one of the following is true if host discovery fails on the entry point configuration item?

A. Service Mapping will continue to discover just the connections comprising the service

B. Service Mapping will stop until the discovery of the host is successful

C. Service Mapping will continue to discover just the applications comprising the service

D. Service Mapping will continue to discover applications and connections comprising the service

Answer: B

NEW QUESTION # 78

Cloud Dimensions has data centers, services, and servers represented in the image.

Assuming each data center contains minimum one subnet, which one of the following is the best number of MID Servers Tur Cloud
Dirensions to start with?
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A. 4 (one for each data center)
B. 1 (one for all data centers)
C. 46 (one for each server)

D. 5 (one for each service)

Answer: A

NEW QUESTION # 79

The application stack is as follows: IIS Web Server with an inclusion connection to an IIS Virtual Directory, and an outbound
connection fromthe IIS Virtual Directory to an MSSQL database.

Which describes the correct number of Discovery Pattern Identification and Connection Sections that evaluate to true when Service
Mapping discovers a service with this application stack?

A. 2 Identification Sections and 1 Connection Section
B. 3 Identification Sections and 1 Connection Section
C. 3 Identification Sections and 2 Connection Sections
D. 2 Identification Sections and 2 Connection Sections

Answer: D

NEW QUESTION # 80
Which of the following represents the skills needed that a Service Mapping admmistrator or implementer should have? (Choose
four.)

A. Understanding of relational database theory

B. Understanding of protocols such as HTTP, TCP, SNMP, SOAP, and REST
C. Understanding of XML, Regex, Delimited text, and JSON

D. Sufficient skills to build an enterprise web site

E. Scripting capabilities with respect to Unix and Windows commands

F. Intermediate or above Windows and Unix administration skills

Answer: B,C,E,F

NEW QUESTION # 81
‘When running Service Mapping discovery, which of the following represents the root cause of the error?
"Failed to access target system. Access is denied"

A. CLI permissions error

B. Applicative permissions error
C. Windows authentication error
D. SSO authentication error

Answer: A

NEW QUESTION # 82

Perhaps you still feel confused about our Certified Implementation Specialist - Service Mapping test questions when you browse our
webpage. There must be many details about our products you would like to know. Do not hesitate and send us an email. Gradually,
the report will be better as you spend more time on our CIS-SM exam questions. As you can see, our system s so powerful and
ntelligent. What most important it that all knowledge has been simplified by our experts to meet all people’s demands. So the
understanding of the CIS-SM Test Guide is very easy for you. Our products know you better.
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