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¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce

Administrator and covers moving metadata between environments using tools such as sandboxes, change
Topic 1 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

¢ Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 2

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Topic 3

e Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,

Topic 4 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using

App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and

tools like the Lightning page analyze button.

Salesforce Certified Platform Administrator II Sample Questions (Q208-
Q213):

NEW QUESTION # 208

Ursa Major Solar allows accounts to apply for loans to purchase solar panrts. Financial information will be stored in a custom
object. Only finance team members should see the related financial information about the account.

What kind of field should the administrator create in the custom object?

A. Hierarchical Relationship
B. Lookup Relationship

C. Master-Detail Relationship
D. External Relationship

Answer: C

Explanation:

A lookup relationship is a type of field that links one object to another object. It allows you to access related data from another
object and display it on a record page. A lookup relationship can be used to link the custom object that stores financial information
to the Account object, so that only finance team members can see the related financial information about the account. References:
https:/help.salesforce.conys/article View?id=sf.

relationships_lookup.htm&type=5

NEW QUESTION # 209

AW Computing uses a custom Invoice object to track mvoices related to accounts. The admmistrator wants to use roll-up summary
fields to view high-level information at a glance on the account record.

Which two considerations should an administrator remember about roll-up summary fields?

Choose 2 answers

¢ A. Roll-up summary fields are created on the master side of a master-detail relationship.
¢ B. Rollup types include COUNT, SUM, and AVG.
¢ C. Rollup fields are calculated prior to save.



¢ D. Roll-up summary fields prevent the conversion of a master-detail relationship to a lookup.
Answer: A,B

Explanation:

Two considerations that the administrator should remember about roll-up summary fields are:

* Roll-up types include COUNT, SUM, and AVG. A roll-up type is a function that determines how the data from the child records
is aggregated and displayed on the parent record. The available roll-up types are COUNT, which counts the number of child
records; SUM, which adds up the values of a numeric field on the child records; AVG, which calculates the average value of a
numeric field on the child records; MIN, which displays the lowest value of a field on the child records; and MAX, which displays
the highest value of a field on the child records.

* Roll-up summary fields are created on the master side of a master-detail relationship. A master-detail relationship is a type of
relationship that links two objects together such that the master object controls certain behaviors of the detail object, such as security
and deletion. A roll-up summary field is a type of field that displays a value that is calculated from child records related to a parent
record. Roll-up summary fields can only be created on the master object of a master-detail relationship or on a lookup relationship if
it is set as required.

The other two options are incorrect because:

* Roll-up summary fields do not prevent the conversion of a master-detail relationship to a lookup. They only prevent it if they
reference a formula field that includes another relationship.

* Rollup fields are not calculated prior to save. They are calculated affer save and may take some time to update.

References: https//help.salesforce.conys/article View?id=sf.customize rollup summary fields.htm&type=5
httpsZ/help.salesforce.conys/article View?id=sf.relationships _considerations.htm&type=5

NEW QUESTION # 210

Which two tools should an admmistrator use to required data to be entered in a field and improve data quality on a record in
Salesrorce?

Choose 2 answers

A. Workflow Rules
B. Page Layouts
C. validation Rules
D. Dashboards

Answer: B,C

Explanation:

Validation rules and page layouts are two tools that can be used to require data to be entered in a field and improve data quality on a
record in Salesforce. Validation rules are a way to enforce data quality and integrity by checking the values of fields before a record
is saved and displaying an error message if the values do not meet the specified criteria. Page layouts are a way to control the layout
and organization of fields, buttons, related lists, and other components on a record page. Page layouts can also make fields required
so that users must enter a value before saving a record.

NEW QUESTION # 211
A sales manager at AW Computing has created a contact record but is missing some of the nformation to complete the record. The
organization-wide default for Accounts is set to Public Read Only, and Contacts are controlled by parent.

A. The owner and users below the owner in the role hierarchy
B. Sales manager and system administrator

C. Who will be able to edit this new contact record?

D. Users above the sales manager in the role hierarchy

E. All users in the organization

Answer: B

Explanation:

The sales manager and system administrator will be able to edit this new contact record because they are either the owner or have
Modify All Data permission respectively. Users above or below the sales manager in the role hierarchy will not be able to edit this
contact record because contacts are controlled by parent and accounts are set to Public Read Only. All users in the organization will
be able to view but not edit this contact record because accounts are set to Public Read Only. References:



httpsz/help.salesforce.cony's
/articleView?id=sf.admin_sharing htm&type=>5

NEW QUESTION # 212
AW Computing is conducting an audit and wants to understand how many objects have been shared as public externally.
which tool should the administrator use to quickly obtain this details?

A. Object Manager

B. Session Security Settings
C. Security Health Check
D. Setup Audit Trail

Answer: C

Explanation:

The Security Health Check tool in Salesforce provides a detailed overview of an organization's security posture, which includes
information on how objects are shared externally. This tool is particularly useful for administrators who need to review and assess
various security configurations, including the visibility of objects to external users.

* Security Health Check:

* This tool helps admnistrators quickly identify and manage risks related to security settings, including those pertaining to data
sharing externally.

* By using Health Check, administrators can access a report that shows the sharing settings of objects, allowing them to confirm if
any objects have been shared as "Public" externally, which is crucial during an audit.

* It provides insights into high-risk settings and areas where the configuration does not align with Salesforce security best practices,
such as public access levels.

* Use Case:

* For an audit focused on understanding external access to objects, Security Health Check is the most appropriate choice because it
gives a quick snapshot of how data sharing settings compare against Salesforce's recommended security baseline.

* This can help AW Computing immediately identify which objects have broader public access than desired, addressing potential
security vulnerabilities.

Incorrect options:

* Setup Audit Trail: This tool tracks configuration changes within Salesforce over time, but it does not provide specific details about
data sharing settings or external visibility of objects.

* Session Security Settings: These settings control session policies and timeouts but are not related to object sharing or external
visibility.

* Object Manager: While Object Manager allows administrators to configure object-specific settings, it does not provide an overall
view or quick audit of external sharing configurations.

Reference: Salesforce documentation highlights that the Security Health Check tool is designed for comprehensive security
assessments, including the review of public data exposure and external sharing settings.

NEW QUESTION # 213
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