HBETIMC2201RBET Ry N— &EBAL—X
MC-201 H A5E R S%H | IERER 22 MC-201885E%) 58

T TR s AR AT T PR b

[DvA-co2:diE] AWSEBE <O )i—PY
I b RREEE + R (20245 RREER)

e e e

EOI-AR SETANMBOSESERTSSSEEASLTUET. S

e WS et Dawabinges = Aanscisls TOO =AM
& IMCARTE

BONUS! ! ! ShikenPASS MC-201X > 7' D —# % ¥ T X 7 > v — F: hitps/drive.google.com/open?
id=1200maTpySWOHRRI3BlAyhuy-IdHxvAa

HEEDF 2 V7 TCOEHBRICERAL TR ETH. HFOAF VW 2HLES ¥, S0 E{MMOANCHSTDORIZ

LW TTh. FETIEESEBLOTTh. 27 T3¢, B SMC20IRERHB B LRAA CRLER
FED £L & D, Salesforce® BRI ITAEE C B 2FH I K L RE T 3. Salesforce® MC-201:B L& # %
BB 2L, DhlEREEANNVTEBBZIENTEET. T, EDEICRPLRBECERT 255D

723 T3 A, ShikenPASSOMC-201 %GRk b4 - D EESER T 2D HILE £ 7.

ShikenPASS D Salesforce D MC-201585% b L —=> 7 BrHE & T OITRERBCEH L £ 3. ShkenPASSOD
Salesforce ODMC-201:8B b L —= > 7 BRI BELZB 2> CO2EMEARFEOH A 4#BEL CHRSAL S
DTT. TOEBBEEZTIETELHY ¥ A. b L SalesforceOMC-201FIELE X FIEA H X BV I RBRIC A
AR BGEAEE. EBRETZ L ERIEVWLL T,

>>MC21RBETF R v /A — <<

MC-201H AFER S % HF & MC-201H#E >t 5K

HHAHM-oTWE LI, RVEELFBEE¥EERTOMC201%EBREOETT. b dEFCbE-T
COBEMRRIEET-oTEE L. BFIFCEMPLBESs MBSt £+, b Bl T, RBcEk
T2 0REHEOMC20IRABMELRET 288DV £ 3. 2L T, BFOMC-2017 A bHA FBHY &
T. BRa¥EOAT. BRFOEMMN 2 EEER £ /ERL £ 3. MC20IRBRHEEEZBEVRBCAKT 20
CEBRLELTHWRETLET,

Salesforce Certified Marketing Cloud Account Engagement Specialist 38 X
MC-201 ;A B & (Q202-Q207):

ZR #202
Which three triggers could be used to define a prospects path in an engagement studio program?
Choose 3 answers

A. Email open

B. Custom redirect click
C. List membership

D. File download

E. Prospect grade

EfE: A. B. C

A -

In Engagement Studio programs within Pardot, the paths that prospects take can be defined by various triggers based on their
actions or statuses. The following are valid triggers:

List membership: This trigger checks if the prospect belongs to a specific list, allowing for tailored engagements based on list
segmentation.
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Emnail open: This monitors whether a prospect has opened an email, serving as a behavioral trigger for further actions.
Customredirect click: This trigger checks if the prospect has clicked on a custom redirect link, which is often used to track
engagement with specific content or calls to action. These triggers help in dynamically steering prospects through different paths
based on their interactions with marketing materials.

B #203

How many times can one automation rule match an individual prospect?

A0
B. 1
C.2
D.3

Ef#: A

A :

One automation rule can match an individual prospect only once. An automation rule is a rule that runs continuously in the
background and matches prospects based on the criteria you set. You can use an automation rule to perform actions on the matched
prospects, such as adding them to a list, assigning them to a user, or changing their field values. However, an automation rule can
only match a prospect once in its lifetime, even if the prospect meets the criteria again later. This prevents duplicate or conflicting
actions from being applied to the same prospect

A #204
A user wants to set up an automated grading model n Marketing Cloud Account Engagement.
Which two components are required to achieve this? Choose 2 answers

A. Automation Rule

B. Dynamic List

C. Profile

D. Marketing Cloud Account Engagement Score

Ef#: AL C

fi .-

According to the [Salesforce documentation], in order to set up an automated grading model in Marketing Cloud Account
Engagement, two components are required: profile and automation rule. A profile is a set of criteria that defines an ideal prospect for
a specific product or service. A profile can include information such as industry, job title, location, company size, etc. An autormation
rule is a logic-based action that can be triggered when a prospect meets certain criteria. An automation rule can be used to assign a
grade to a prospect based on their profile match. A Marketing Cloud Account Engagement score is a numerical value that indicates
the level of interest and engagement of a prospect, but it is not required for setting up an automated grading model. A dynamic list is
a list of prospects that is updated automatically based on certain criteria, but it is not required for setting up an automated grading
model either. Reference: [Salesforce documentation]

E R #205
What activities are completion actions available for?

A. Automation rules
B. Custom Redirects
C. Files

D. Forms

E. Emails

F. Page actions

IEf#: B. C. D. E. F

A -
The correct answer is A, B, C, E, and F. Completion actions are tasks that are performed after a prospect successfully completes a
marketing element, such as a form, landing page, or customredirect. You can use completion actions to perform various actions on



prospects, such as sending emails, adjusting scores, changing campaigns, or adding tags. Completion actions are available for the
following activities: custom redirects, emails, forms, files, and page actions. You cannot use completion actions for autormation rules,
as they are a different type of criteria-based action that is triggered when a prospect matches the rule.

Answer D is incorrect because completion actions are not available for automation rules, as explained above. Reference: Completion
Actions, [Automation Rules]

A #206

An administrator wants to create a list that contains all prospects who complete the Contact Us form, but will later remove any
prospects if they become marked as opted out. Ifa prospect later opts back in, they should be added back to the list.

How should the list be created?

A. Use a completion action on the form to automatically add anyone who completes it to the list.

B. Use a dynamic list to automatically add or remove prospects based on the form completion and their opt out status.

C. Use table actions to add prospects to the list if they've filled out the form, but haven't opted out from commumications.
D. Use an automation rule to automatically add or remove prospects to the list if they submit the form, but aren't opted out.

Ef#: B

A -

The best way to create a list that contains all prospects who complete the Contact Us form, but will later remove any prospects if
they become marked as opted out, is to use a dynamic list. A dynamic list is a list that automatically adds or removes prospects
based on criteria that you define. In this case, the criteria would be based on the form completion and the opt out status of the
prospect. A dynamic list would also add prospects back to the list if they opt back in. The other options are not as efficient or
effective as a dynamic list, as they would require manual intervention or additional automation steps
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