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A customer has specific steps/tasks that need to be performed every time a new Business License Application comes in. The
following actions must be completed:
*The applicant must upload an image of their driver's license
*The license reviewer must perform a background check within five business/working days
*The license reviewer must enter the background check results into an external system manually within two business days of
completing the background check
*The license reviewer must provide a recommendation to the approver to approve/reject the application & submit it for review
*The license reviewer may add additional steps/tasks for a particular application as needed Which statement is true regarding Action
Plan Templates relative to the business requirements above?

A. An action plan template can be created (or the business license application object, and a document checklist item for the
Image upload can be created
B. The reviewer users cannot create their own tasks within a predefined action plan template
C. Action plans cannot have tasks with due dates dependent upon prior tasks within the action plan
D. A document checklist item for an action plan template cannot be created

Answer: A

Explanation:
An action plan template can be created for the business license application object, and a document checklist item for the Image
upload can be created is a true statement regarding Action Plan Templates relative to the business requirements above. An action
plan template is a predefined set of tasks and subtasks that can be applied to records such as cases or permits. An action plan
template can be created for any custom or standard object that supports activities, such as the business license application object. A
document checklist item is a type of task that can require users to upload documents or images as part of an action plan template.
Reference: https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.
htm&type=5&language=en_US

NEW QUESTION # 77 
A government agency would like to ensure that the calculation for ....... Correctly; the System Administrator needs to ensure that the
...
Where in the Expression Sets can the Administrator set the data ...

A. Under the Decision Table
B. Entry Criteria for Process builder
C. Under Add Resource in Expression Sets
D. Under OmniScripts and while setting options

Answer: A

Explanation:
In Salesforce Public Sector Solutions, the calculation logic and data processing rules are often managed using Expression Sets and
Decision Tables. These tools allow administrators to define complex business rules and logic without needing extensive code. For a
government agency looking to ensure correct calculations, the appropriate place to configure these rules is within the Decision Table.
Here's how it works:
* Decision Tables:
* Decision Tables are used to define a set of rules that determine the output based on different input conditions. They provide a
structured way to manage complex logic and can be easily updated as business requirements change.
* In the context of the calculation, the System Administrator can set up the necessary conditions and corresponding actions within a
Decision Table to ensure accurate outcomes. For example, if the agency needs to calculate eligibility or benefits based on various
criteria, these rules can be comprehensively defined within the Decision Table.
* Setting Data in Expression Sets:
* Within the Decision Table, administrators can specify the inputs (data points) and the corresponding expressions to perform the
desired calculations. This ensures that the logic is applied consistently across all relevant processes.
By using Decision Tables, administrators have a flexible and scalable method to handle complex decision logic, ensuring that
calculations are performed correctly based on predefined rules.
References:
* Salesforce Help: Decision Tables
* Salesforce Public Sector Solutions Documentation



NEW QUESTION # 78 
A company discovered that Salesforce already has a pre-built DataPack, that comes with industry-standard procedures; system
administrator wants to move and deploy the DataPack, to achieve this.
Which tool can be used to deploy the DataPack Lightning Web Component?

A. Change Sets
B. VSCode and Salesforce DX
C. ANT Migration Tool
D. VSCode

Answer: B

Explanation:
To deploy a pre-built DataPack, such as a Lightning Web Component, the combination of Visual Studio Code (VSCode) and
Salesforce Developer Experience (Salesforce DX) provides a powerful toolset. VSCode, as an integrated development
environment, offers extensive support for Salesforce development, including Lightning Web Components. Salesforce DX enhances
this with version control, continuous integration, and deployment capabilities, making it an ideal choice for deploying complex
packages like DataPacks. This approach allows system administrators to manage and deploy Salesforce configurations and code
with precision and control.

NEW QUESTION # 79 
A public sector agency is leveraging the Business Rules Engine for its Licensing & Permitting implementation. The agency needs to
allow multiple permits for a single application, and the permit fee is calculated based on the type of permits selected.
Which two steps would a technical consultant use to address this use case?

A. Add a Lightning Component to query and Aggregate the total value of all permits
B. Add an Aggregate step to the group and add the SUM function
C. Add an Aggregate Group to the end of the Expression Set
D. Provide Permission Sets to users for the Expression Set and Lightning Component

Answer: B

Explanation:
In the context of a Public Sector agency leveraging the Business Rules Engine for Licensing & Permitting, where multiple permits are
allowed for a single application with permit fees calculated based on the selected types, the appropriate steps involve data
aggregation. An Aggregate step with a SUM function is used to sum up the total value of all selected permits, addressing the need
for dynamic fee calculation. Adding an Aggregate Group to the end of the Expression Set organizes these calculations effectively,
ensuring that the total permit fee is accurately computed based on the application's permit selections. This approach aligns with
Salesforce's Business Rules Engine capabilities, which allow for complex data manipulation and aggregation to support varied
business scenarios, such as permit fee calculations in a Licensing & Permitting implementation.

NEW QUESTION # 80 
A Technical Consultant is implementing an experience site for a government agency where they will be accepting grant applications
during a specific window of time. The Technical Consultant expects a high volume of interest in this grant offering.
What three steps or tools should be leveraged to ensure the solution can support this surge?

A. Set up IP restrictions to control who can access the website and when
B. Identify expensive processes to offload to asynchronous processes.
C. Analyze and test the application for the expected load with a load testing tool
D. Implement CDN and waiting rooms
E. Perform UAT testing to find defects in the code

Answer: B,C,D

Explanation:
To ensure that a government agency's experience site can handle a high volume of grant applications during a specific window, the
following steps or tools should be leveraged:
* Identify expensive processes to offload to asynchronous processes (Option C). This approach helps manage resource-intensive
tasks without impacting the user experience on the front end, particularly important during high-traffic periods.



* Implement CDN and waiting rooms (Option D). Content Delivery Networks (CDNs) can significantly improve load times for
users by caching content at edge locations closer to users. Waiting rooms can be used to manage access to the site during peak
times, preventing overload.
* Analyze and test the application for the expected load with a load testing tool (Option E). Prior to going live, it is crucial to simulate
expected traffic using load testing tools to ensure that the site can handle the surge in users without performance degradation.
Option A, while important, primarily focuses on code quality rather than scalability and performance under load. Option B, setting up
IP restrictions, does not directly contribute to handling a surge in site traffic but rather controls access based on user location or
network, which may not be relevant to the scenario described.

NEW QUESTION # 81
......
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