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Saviynt Certified Advanced IGA Professional (Level 200) Sample Questions
(Q22-Q27):
NEW QUESTION # 22 
An EIC Administration has a requirement to configure a separate password policy for service accounts along with the password
policy for regular accounts. How can this be achieved in EIC?

A. Define a separate Password Policy for Service Account and select it in Policy Rule Service Account field under Global
Configurations
B. Define a separate Password Policy for Service Account and select the checkbox Password Policy Service Account field
under Password Policy configurations
C. Define a separate Password Policy for Service Account and select it in Policy Rule Service Account field under Security
System
D. Only one Password Policy can be defined in the Security System which applies to both regular and service accounts

Answer: C

Explanation:
In Saviynt EIC, password management is highly configurable, allowing organizations to defineseparate password policies for different
account types, including service accounts and regular user accounts. This requirement is achieved by creating a dedicated password
policy specifically for service accounts and associating it appropriately within the system.
Option A is correct because Saviynt allows administrators to define aseparate Password Policy for Service Accountsand map it
using thePolicy Rule Service Account field under the Security System configuration.
This ensures that when service account operations such as password resets or provisioning occur, the system enforces the correct
policy distinct from regular user accounts.
Option B is incorrect since Saviynt supports multiple password policies and does not restrict to a single policy. Option C is incorrect
because simply selecting a checkbox in password policy configuration does not link it to service account usage. Option D is
incorrect as Global Configurations do not directly assign password policies for service accounts at the execution level.
Thus, configuring and mapping the policy at theSecurity System levelensures correct enforcement for service accounts.

NEW QUESTION # 23 
In the Saviynt App for ServiceNow, what options are available to refresh the RITM status in the ServiceNow app based on the
respective Saviynt's status? (Multi-Select)

A. It will be automatically updated in 1 minute via Request item history job in ServiceNow
B. Click Refresh button on the RITM page in ServiceNow
C. Regenerate application catalog item
D. Make a Postman API call

Answer: A,B

Explanation:
In Saviynt-ServiceNow integration, the synchronization ofRITM (Request Item) statusbetween Saviynt and ServiceNow is handled
through bothmanual and automated mechanisms.
Option B is correct because users or administrators can manuallyclick the Refresh button on the RITM page in ServiceNowto
immediately fetch the latest status from Saviynt. This is useful for real-time validation when monitoring request progress.
Option C is also correct as ServiceNow includes aRequest Item History Job, which runs periodically (commonly every minute) to
automatically sync and update the RITM status based on the latest state in Saviynt. This ensures near real-time consistency between
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both systems without manual intervention.
Option A is incorrect because Postman API calls are not a standard or supported operational method for end users to refresh RITM
status. Option D is unrelated, as regenerating catalog items does not impact ticket status synchronization.
Thus, the correct answers aremanual refresh and automated job-based synchronization.

NEW QUESTION # 24 
What are the different features available under Role Intelligence? (Multi-Select)

A. Role Governance
B. Role Mining
C. Entitlement Discovery
D. Role-Access Mismatches

Answer: A,B,C

NEW QUESTION # 25 
An EIC Administrator wants to retrieve a report of users and their assigned SAV Roles. What are the ways in which it can be
achieved? (Multi-Select)

A. Create analytics with the SQL Query to get the data and select the checkbox 'Send Email As Attachment' in analytics
configuration
B. Using enhanced query
C. Run a SQL Query to retrieve the data in Data Analyzer
D. Create an analytics with the SQL Query to get the data and export as CSV/Excel

Answer: A,C,D

NEW QUESTION # 26 
During a User Import, to define the maximum number of records to be processed in each page, specify the value of the
MAX_PAGINATION_SIZE parameter. If this value is not defined, what is the default value?

A. 0
B. No default value, it's based on MAX_PAGINATION_SIZE
C. 1
D. 2

Answer: D

Explanation:
In Saviynt EIC REST connector configurations, pagination is a critical mechanism used duringuser import (identity reconciliation)to
efficiently process large datasets from target systems. The parameterMAX_PAGINATION_SIZEdetermines how many records are
fetched and processed per API call (per page).
IfMAX_PAGINATION_SIZEis not explicitly defined, Saviynt uses adefault value of 1000 records per page.
This default is designed to balance performance and system stability. Fetching too many records in a single API call can lead to
performance bottlenecks, API timeouts, or memory issues, while too few records can increase the number of API calls and slow
down the overall import process.
OptionA (50000)andC (10000)are incorrect because these values are typically too large for default settings and must be explicitly
configured if required. OptionBis incorrect because Saviynt does provide a default fallback value rather than leaving it undefined.
Therefore, when MAX_PAGINATION_SIZE is not specified, Saviynt defaults to1000, ensuring efficient and stable data import
operations.

NEW QUESTION # 27
......
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