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E R #61
Which AICC feature allows a supervisor to "whisper" to an agent during a live call (provide coaching that the customer cannot

hear)?

A. Call Barging

B. Call Recording

C. Call Coaching (Whisper)
D. Silent Monitoring

Ef: C

HH #62
What is the key technical advantage of using an "API-first" architecture n modern AICC solutions?

A. Tt elimnates the need for a SIP trunk.

B. It makes the IVR prompts sound clearer.

C. It simplifies integration with third-party systems and enables the creation of custom applications.
D. It reduces the cost of hardware.

H
R

: C

ER #63
Implementing a hot-standing disaster recovery site guarantees zero data loss (RPO=0) for an AICC deployment without any
additional configuration.

o A. False
e B. True

EfE: A

HH #64
In a multi-site AICC deployment with active-active data centers, which database replication method provides the lowest Recovery
Point Objective (RPO) by synchronously writing transactions to both locations?

A. Snapshot replication

B. Scheduled backup restoration
C. Synchronous mirroring

D. Asynchronous log shipping

Ef: C

HM #65
In AICC, what is the "customer journey"?

A. The path a customer takes through the IVR menu during a single call

B. The training process for new agents.

C. The route taken by a call through the network.

D. The complete sequence of touchpoints a customer has with the contact center across all channels over time.

Ef#: D
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