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Q48):
NEW QUESTION # 43 
Ursa Major Solar (UMS) recently went through a major rebranding effort that resulted in a new company logo along with new brand
colors. UMS wants to update brand colors across all of its sites. The sites are built with Lightning templates.
Which tool should the Experience Cloud consultant recommend to make these changes?

A. Lightning Builder
B. ExperienceBundle
C. Experience CloudScript Master
D. Site Builder

Answer: D

Explanation:
To update brand colors across all of its sites, UMS should use the Site Builder tool. Site Builder is a tool that allows you to edit the
look and feel of your Experience Cloud sitesusing a drag-and-drop interface. You can change the theme, layout, components, and
branding of your sites without coding. Site Builder also supports Lightning templates, which are responsive and modern templates for
Experience Cloud sites.

NEW QUESTION # 44 
Universal Containers has recently launched a site for its retailers. Retailersare able to collaborate with other retailers around topics;
however, retail managers aren't able to see records owned by their peers and subordinates.
What should be done to resolve the issue?

A. A Sharing Set needs to be created.
B. A Sharing Rule needs to be created.
C. Retail managers need to be given Super User access.
D. Retail managers need to be put in the executive role in theRole Hierarchy.

Answer: C

Explanation:
Super User access is a feature that allows you to grant access to records owned by other users who have the same role or a role
below them in the role hierarchy. You can use Super User access to give retail managers access to records owned by their peers
and subordinates.

NEW QUESTION # 45 
Ursa Major Solar (UMS) has seen exponential growth in recent years. The Incoming call volume to the support center has gone up
exponentially as well, and is now reaching unmanageable levels.
What should UMS consider to help the situation?

A. Create a self service community using Customer Service template.
B. Create a smart queue router using Service Cloud template.
C. Create virtual support agents using Chat Bot template.
D. Create a peer-to-peer forum using Self Service template.

Answer: A

Explanation:
This option allows UMS to reduce the call volume by providing customers with self-service options, such as knowledge articles,
FAQs, case management, chat, and feedback. TheCustomer Service template is designed for this purpose and offers a responsive
and customizablelayout2

NEW QUESTION # 46 
Ursa Major Solar would like the navigation menu in the customer portal to be vertical.
Which two options make this possible?



Choose 2 answers

A. Write custom code
B. Download an app from AppExchange
C. Edit the default navigation
D. Fix the header's Position.

Answer: A,B

Explanation:
Two options that make it possible to have a vertical navigation menu in the customer portal are B and D. A navigation menu is a
component that allows users to navigate through different pages and sections of your Experience Cloud site. By default, the
navigation menu is horizontal, but you can change it to vertical by using different options. One option is to download an app from
AppExchange, which is a marketplace where you can find and install apps, components, and solutions for your Experience Cloud
site. Another option is to write custom code, which allows you to create your own custom components and layouts for your
Experience Cloud site.

NEW QUESTION # 47 
Cloud Kicks (CK) is planning to introduce a User Acceptance Testing (UAT) process to ensure quality. UAT will take place In
Partial and Full sandboxes. OC has also set up the Salesforce content Delivery Network (CDN) for its domain in production
environment.
What should CK keep in mind about salesforce CDN?

A. Salesforce CDN is not supported in sandbox environments.
B. Salesforce CDN is supported in all sandbox environment
C. Salesforce CDH is only supported in Developer sandbox environments
D. Salesforce CDN is only supported in Full sandbox environments.

Answer: A

Explanation:
CK should keep in mind that Salesforce CDN is not supported in sandbox environments. Salesforce CDN is a feature that allows
CK to improve the performance of its site by caching static resources on servers that are closer to CK's site visitors. However, this
feature is only available in production environments and not in sandbox environments, such as Partial and Full sandboxes. Therefore,
CK should not use Salesforce CDN for its UAT process.

NEW QUESTION # 48
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