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Zephyrus Relocation Services (ZRS) plans to build a portal for its partners. The portal needs to show company information and
brand details on the Account Management page.

‘Which templates shouldZRS consider to build the portal?

Choose 2 answers

A. Build Your Own
B. Help Center

C. Customer service
D. Partner Central

Answer: AD

Explanation:

Partner Central and Build Your Own are two templates that ZRS can consider to build the portal for its partners. Partner Central is
a template that is designed for managing partner relationships, such as recruiting, onboarding, training, and co-selling. Build Your
Own is a template that allows you to create a custom site using Lightning Web Components and other web standards.

NEW QUESTION # 177

universal Containers UC maintains multiple customer-facing sites, but only one profile for all customerusers.
Ho customer has access to more than one site.

which two steps should the UC admin take to grant access to each customer?

Choose 2 answers

A. Select the profile for a given site.

B. Create a permission set.

C. Edit the applicable user profile.

D. Select a permission set for a given site.

Answer: B,D

Explanation:

To grant access to each customer to only one site, UC should create a permission set and select a permission set for a given site. A
permission set is a collection of settings and permissions that give users access to various tools and finctions. UC can create a
permission set for each site that specifies the site access and the object permissions for the customer users. UC can then select a
permission set for a given site in the Experience Builder, which will assign the permission set to all new and existing users of that site.

NEW QUESTION # 178
Universal Containers (UC) isimplementing a community for its retailers.
How can UC give retail store managers access to the records owned by their peers and subordinates?

A. Email retail managers best practiceson how to manually share data.
B. Put retail managers in a manager role.

C. Give retail managers Super User access.

D. Set OWD to public, and manage access via Apex Sharing,

Answer: C

Explanation:

This option allows UC to give retail store managers access to the records owned by their peers and subordinates. Super User
access isa feature that grants community users access to records that are owned by users who have the same role or a role below
them in the role hierarchy. Super Useraccess can be enabled for partner users or customer users with Customer Community Plus or
Partner Community licenses2

NEW QUESTION # 179

Northern trail Outfitters has created a microsite digital experience for its Gold-Level VIP customers. The digital experience is not yet
actives.

The community manager would like to send welcome emails on a specific day, which include a promotion for participating in the

community.



In which order should the community manager perform activation steps?

e A Set the community to Active, and available profiles and permission sets to the Adman Workspace, and create a process to
send the welcome ennails.

¢ B. Add available profiles and permission sets to the Admin Workspace, enable Contacts as commumity users, set welcome
emails to Enabled, and set the commumity to Active.

e (. Publish the commumity, which will send out the welcome emails.

¢ D. Set the Commumity to Active, and available profiles and permission sets to the Admin Workspace, enable Contacts as
commumnity users, and set welcome emails to Enabled.

Answer: B

Explanation:

The order in which the commumnity manager should perform activation steps is A. To activate a site in Experience Cloud, you need to
complete several steps, such as adding profiles and permission sets, enabling contacts as community users, setting welcome emails,
and setting the site to active. The order of these steps is important, because some steps depend on others. For example, you need to
add profiles and permission sets before you can enable contacts as community users, and you need to set welcome emails before
you can set the site to active.

NEW QUESTION # 180

Universal Containers (UC) is building a new self-service site for its large global customer base. Customers will be posting questions,
viewing Knowledge articles, downloading warranties, opening tickets, and registering their recent purchases. Purchases are stored in
a custom object. UChas decided to use Customer Service template for the experience and Customer Commumnity Plus ficense for the
customers.

‘Which limitation could cause a potential issue for UC?

A. Customer Community Plus license does not allow access to custom objects.

B. Customer Community Plus license allows only up to 2 million users per org.

C. Customer Service template does not allow record pages for custom objects out-of-the-box.
D. Customer Service tenplate does not allow downloading documents out-of-the-box.

Answer: B

Explanation:

Customer Community Plus licenses have a limit of 2 million users per org, which could be a potential issue for UC if they have a
large global customer base that exceeds this limit. The other options are not limitations of the Customer Servicetenmplate or the
Customer Community Plus license.

NEW QUESTION # 181
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