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H #44

You're a Workspace Owner at a small business that used Slack's Free plan in their first year. However, its business is growing fast
enough to justify upgrading to a paid plan.

The requirements:

* Users want to be able to access their old messages and integrate Slack with their calendars.

* You want to use Okta to provision users in order to provide additional security and simplicity to the employee onboarding
process.

* Field representatives need to be able to access Slack securely on their company-owned mobile devices.

Based on the requirements, what should you recommend?

(Select the best answer.)

¢ A. Move to the Slack Business+ plan.

¢ B. Stay with the Slack Free plan for another year.
¢ C. Move to the Slack Enterprise Grid plan.

¢ D. Move to the Slack Pro plan.

Ef#: A
fEEL 2

The Business+ plan is the appropriate recommendation here because:

* It includes full message history access (unlike the Free plan, which limits access to recent messages only).

* It supports SAML-based SSO integrations like Okta, allowing for secure user provisioning and onboarding,

* It provides Enterprise Mobility Management (EMM) integrations for managing and securing Slack access on company-owned
mobile devices.

Official Slack documentation confirms:

"Slack Business+ includes enhanced administration and security controls, including SAML-based SSO, user provisioning with
supported IdPs, and mobile device management (MDM) support via EMM." Enterprise Grid (option D) would be overkill for a
small growing business unless they required multi- workspace organization and complex compliance features.

(Reference: Slack Administration Study Guide - Plans and Feature Comparison)

B #45

You're an Org Admin in your Slack Enterprise Grid org,

Your security team has requested that all new Slack Connect channels only be approved by Org Admins and Org Owners.
What should you do?

(Select the best answer.)

e A. Send all Slack Connect channel requests to a private channel on an Org Admin and Org Owner-only workspace.

e B. Advise all Workspace Admins and Workspace Owners to forward all Slack Connect channel requests to Org Admins
and Org Owners.

e (. Use Slack's default Slack Connect channel approval permissions which state only Org Admins and Org Owners can
approve new channel requests.

e D. Change the permissions in the admin dashboard so that Slack Connect channels can be approved by any Workspace
Admin or Workspace Owner.
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Slack's default permissions for Slack Connect channel approvals state:

"Only Org Admins and Org Owners can approve Slack Connect channels by default in an Enterprise Grid organization." No manual
forwarding or private channel workflows are needed if using defaults (B, D). Changing permissions to let Workspace
Admins/Owners approve (A) would contradict the requirement.

(Reference: Slack Administration Study Guide - Slack Connect and Admin Permissions)

HMA #46

As a Workspace Admin, you've been tasked with launching Slack at your company.

You need to provide resources for beginners to learn more about Slack on their own.

What are the two best ways you can help your coworkers access relevant Slack learning materials?
(Choose 2 answers.)

A. Ask members to review the 'Slack tutorials' section of the Help Center.

B. Use the /feedback command or email feedback@slack.comto submit a support request to Slack.
C. Ask members to complete the Slack Certified Admn program

D. Guide members to the Slack resources library on slack.com.

E. Invite members to watch the on-demand "How to launch Slack at your organization webinar.

Ef#: A. D

fERHL:

Slack suggests for onboarding users:

"Provide easy access to self-service resources like the Slack Help Center tutorials and the Slack Resources Library to allow
beginners to explore at their own pace." The Slack Certified Admin program (C) is an advanced certification, not for beginners.
Watching the webinar (D) helps admins, not general users. Submitting feedback (E) does not provide learning materials.
(Reference: Slack Administration Study Guide - Supporting New Slack Users)

R #47
Which plan(s) support(s) customizable message and file retention features?

e A. Free, Pro, Business+, and Enterprise Grid
¢ B. Enterprise Grid only

e C. Pro, Business+, and Enterprise Grid

¢ D. Business+ and Enterprise Grid

Ef#: C
R 2
Slack official plan features state:

"Customizable message and file retention policies are available on Pro, Business+, and Enterprise Grid plans." Free plan (C) does
not support customizable retention. It's limited to 90 days history unless upgraded.

Enterprise Grid-only (D) is too restrictive.

(Reference: Slack Admnistration Study Guide - Message and File Retention Policies)

H #48

You're a Slack admin reviewing an approval request for an app to be used in your organization.

Younotice that a particular app requires permission to "Send messages as @bot." Which bot scope will need to be assigned to the
app to grant the requested permission?

(Select the best answer.)

e A admin.apps:write
e B. admin.conversationsread
e (. chathistory



e D. chat:write
1Ef&: D

fi .-

According to Slack's API documentation:

"The chat:write scope allows an app to send messages as (@bot into channels, groups, and DMs where the app is authorized."
admin.apps:write (B) relates to managing apps, not sending messages. admin.conversations:read (C) relates to reading conversations
at admin level. chathistory (D) relates to reading message history.

(Reference: Slack Administration Study Guide - App Scopes and Permissions)
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