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NEW QUESTION # 17
‘Which market trend is most relevant to driving adoption for tools like WalkMe?

A. Preference for local software providers

B. Rising popularity of traditional employee training methods
C. Global movement towards digital transformation

D. Increasing investment in physical retail stores

Answer: C

Explanation:

The market trend most relevant to driving adoption for tools like WalkMe is:

[J B. Global movement towards digital transformation

[J Why It Matters

* The worldwide shift toward digital transformation is the primary catalyst making Digital Adoption Platforms (DAPs) essential-
organizations must ensure their tools are not just implemented, but also fully adopted by users.

* WalkMe specifically addresses the "digital adoption gap" where companies invest heavily in digital tools but struggle to achieve
actual usage-costing millions in productivity and ROI losses.

[] Why the others aren't relevant

* A. Preference for local software providers - While regional tools play a role, the dominant trend is global digital transformation
driving homogeneous adoption needs.

* C. Rising popularity of traditional employee traning methods - Traditional training is declining; digital, n-app guidance is ganing
momentum

* D. Increasing investment in physical retail stores - This is unrelated to software adoption and digital change initiatives.

O Summary

* The dommant market force fueling WalkMe's growth and adoption is the global digital transformation movement-organizations
need to bridge the gap between digital investment and actual user engagement.

Final Answer: B. Global movement towards digital transformation.

NEW QUESTION # 18
How does WalkMe empower enterprises to recover productivity losses?

A. By replacing enterprise tools with simpler solutions

B. By automating recruitment processes

C. By outsourcing workflow management to third-party providers

D. By offering proactive, contextual guidance through Al-powered tools

Answer: D

Explanation:

The WalkMe feature that best helps enterprises recover productivity losses is:

B . By offering proactive, contextual guidance through Al-powered tools [1 WalkMe empowers users by delivering real-time, in-
app guidance tailored to individual workflows. Specifically, their contextual Al tools-like the new "Action Bar'-proactively suggest
next steps, remind users of critical tasks, and offer support based on ongoing context across applications. This reduces disruptions,
closes adoption gaps, and accelerates productivity recovery Why the other options don't apply:

* A. By automating recruitment processes

[ WalkMe focuses on user productivity and adoption, not HR or recruiting workflows.

* C. By outsourcing workflow management to third-party providers

[ WalkMe provides in-house software tools and guidance-not workflow outsourcing.

* D. By replacing enterprise tools with sinpler solutions

[1 WalkMe enhances existing enterprise tools rather than replacing them

In summary: WalkMe recovers lost productivity by embedding Al-powered, proactive guidance directly into enterprise software
workflows-helping users avoid friction and work smarter in the moment.

NEW QUESTION # 19
What are WalkMe's strengths compared to competitors? Note: There are 3 correct answers to this question.

e A WalkMe's analytics provide actionable insights to optimize user adoption and ROI
e B. WalkMe has the second largest revenue share and customer base in the Digital Adoption Platform (DAP) category



¢ (. WalkMe is purpose-built for exclusive use on specific applications
¢ D. WalkMe is recognized as a leader by both IDC and Forrester for platform capabilities
¢ E. WalkMe's Digital Adoption Platform (DAP) supports cross-platform deployment with Al-driven technology

Answer: AD,E

NEW QUESTION # 20
What percentage of digital transformation mitiatives fail to meet their goals due to poor tool adoption?

A. 09
B. 0.7
C.03
D. 0.5

Answer: B

Explanation:

The correct answer is B. 0.7 (i.e., 70%).

Studies cited on learning sap.com indicate that roughly 70% of digital transformation mitiatives fail to meet their objectives, and a
major reason behind this is poor user adoption of tools.

NEW QUESTION # 21
Which persona is responsible for aligning organizational strategy with technological efficiency while addressing the challenges of
resource allocation and system integration?

A. Chief Information Officer
B. Sales Enablement

C. Operations Leader

D. Chief Revenue Officer

Answer: A

NEW QUESTION # 22
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