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¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration

FE 1 nto SAP systems, and their potential use cases. The section also addresses how Joule Agents support

mtelligent automation, improve productivity, and enable personalized enterprise solutions.

¢ Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses

on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
EN D) key concepts of Business Al its role in moderm enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making.
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FIRE #18
Which of the following capabilities are offered by Joule for Consultants? Note: There are 2 correct answers to this question.
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A. Code intelligence

B. Project lifecycle support
C. Process autormation

D. SAP Fiori apps smart help

EX: BD
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Joule provides targeted capabilities for consultants to streamline their work within SAP ecosystens. Project lifecycle support enables
consultants to manage project phases, from planning to execution, by providing Al-driven insights and recommendations, as outlined
in the SAP Business Al documentation. SAP Fiori apps smart help enhances consultants' ability to navigate and utilize Fiori apps
efficiently, offering contextual guidance and support within the SAP environment. While code intelligence and process automation are
valuable Al features, they are not specifically highlighted as consultant-focused capabilities in SAP's Joule documentation. These
features empower consultants to deliver high-value services by improving efficiency and accuracy in SAP-related tasks.

Reference:

# SAP Business Al Questions (Batch 2 of 5)

P RE #19
What types of agents does Joule integrate? Note: There are 2 correct answers to this question.

A. Retrieval-augmented agents
B. Code-based agents

C. Product-specific agents

D. Content-based agents
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Your customer wants to deploy a generative Al model to summarize customer feedback across channels. Which Al Foundation
component is best suited for this task?

A. Joule Studio

B. SAP Knowledge Graph
C. Generative Al hub

D. SAP Document Al

ER: C
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The Generative Al hub is the most suitable component within SAP's Al Foundation for summarizing customer feedback across
channels. As per SAP Business Al documentation, the Generative Al hub provides enterprise-grade orchestration of generative Al
models, enabling tasks such as text summarization, content generation, and natural language processing. This component is designed
to handle large-scale, cross-channel data inputs, making it ideal for summarizing customer feedback. SAP Document Al focuses on
extracting insights from structured documents, Joule Studio is a low-code environment for building Al applications, and SAP
Knowledge Graph contextualizes data relationships but is not optimized for generative tasks. The Generative Al hub ensures secure,
compliant, and scalable processing, delivering accurate summaries to support business decisions.

Reference:

P RE #21
Which of the following factors are part of SAP's commitment to building and operating Al responsibly? Note: There are 3 correct
answers to this question.

A. SAP data centers that are powered by renewable electricity only
B. Optimized Al model sizes and routing

C. Ethical Al governance

D. Pervasive use of agile agentic Al
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SAP's commitment to responsible Al is rooted in ethical, sustainable, and efficient practices. SAP data centers powered by
renewable electricity only reflect SAP's dedication to sustainability, reducing the environmental impact of Al operations. Optimized
Al model sizes and routing ensure efficient use of computational resources, minimizing energy consumption while maintaining
performance, as highlighted in SAP's Al infrastructure guidelines. Ethical Al governance is a cornerstone, nvolving frameworks to
ensure transparency, fairness, and accountability in Al development and deployment, as per SAP's Responsible Al Framework.
Pervasive use of agile agentic Al is not explicitly listed as a factor in SAP's responsible Al strategy, and clean core-compliant
extensions focus on system design rather than responsible Al. These principles align with SAP's broader mission to deliver
trustworthy Al solutions.

Reference:

8 #22
(What are some potential benefits of using SAP Business Al in finance? Note: There are 3 correct answers to this question.)

A. Simplify error resolution

B. Generate creative accounting solutions
C. Enforce compliance

D. Reduce sales outstanding

E. Guard against fraud
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Comprehensive and Detailed Explanation From Exact Extract: SAP Business Al in finance provides benefits such as enforcing
compliance through risk management and governance, guarding against fraud via anomaly detection, and simplifying error resolution
with intelligent guidance in processes like invoice matching and payment clarification. These capabilities enhance accuracy, reduce
risks, and improve operational efficiency in financial operations.

Exact extracts supporting this:

Enforce compliance: "With SAP Al-powered governance, compliance, and risk management solutions, finance departments can
identify and respond to risks as they arise."learning,sap.com "Optimize working capital, manage risk, ensure compliance, and grow
revenue."sap.com Guard against fraud: "Al-assisted anomaly detection to protect the business against fraud."learning.sap.com
"Reduce revenue losses due to fraud using Al with SAP Business Integrity Screening for SAP S/4HANA Cloud Private
Edition."sap.com Simplify error resolution: "Intelligent guidance to simplify error resolution. "learning,sap.com "Eliminate manual
payment clarifications, reducing accounts receivable matching effort by 71% with Al-powered matching and payment advice
extraction."sap.com Other options are incorrect because:

Option A: SAP Business Al focuses on reliable, data-grounded solutions rather than "creative" accounting, which could imply non-
compliant or unethical practices.

Option D: While Al optimizes working capital, reducing days sales outstanding (DSO) is more directly associated with cash
application automation, but the primary benefits highlighted are compliance, fraud protection, and error simplification; DSO reduction
is a secondary outcome.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Sourced from the
SAP Learning Journey "Discovering New Al Capabilities for SAP Finance" and the SAP product page for "SAP Business Al -
Artificial Intelligence for ERP & Finance." These emphasize Al's role in compliance, fraud detection, and error resolution within
financial processes, as aligned with C_ BCBAI 2502 certification materials.
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